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2005 2.25% 1.14% 1.80% 0.45%
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FU-CHINA

Social Protection Reform Project

T EH-BR B 2RI E T E

Project Component 1

o H S —E

Support to strengthen NDRC institutional capacity
for the development and implementation of Social Protection reforms

I B 5OR R I TRAE T R AT -2 PRI TS5 TH AT M LAY B

Pre—training session on Multi—tier Pension schemes

“MRERZERFERRER” ik EE I EABE

20154E6 H2H, JbxX

B Social Protection Reform Project
European Overview - Contents o lmsu sl

BR#MELANA - HE

v' Historical background and main characteristics
JJ3 5 SRl R

v' Modern social protection has a high social cost
PARHIAL 2 DR IRAR R AL 2 AL

v' Towards universality in coverage
Hbr A4 i

v', and role of the different tiers
AR A 2 R 4E

v' Summary of pension types per country

R R IR E AR G

Page 2
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European Overview - History ¢ml;mm\Eg;g;.g;ﬂmﬁﬁqgﬂ
RMERNE - R

Social Insurance was introduced in Europe towards the end of the
XIXth century

SRR T 192 R 51 NI
Two schools of thoughts are considered as representing the two
main approaches to social security protection, namely the Bismarck
approach and the Beveridge approach

FE ORGP 22 IR ABAR R AL ORI P D IR, B8 7 22 AR DL g 1L
A
However, there is a strong convergence over the last few decades
among the two systems

H2, WEIUTHAEE, PR RBORBE S .

Page 3

European Overview — Typical system &var’mremonr;e(omwm]en
S ‘ ) Y i - e ST

MRPEIA A - MBFFFENRER :

A typical European (pension) (social security) system would be composed of
three tiers - or pillars, or levels:

WA (FRE AR WREIE=AE IR/ T hE:
A general public scheme covering the widest possible segment of the
population with strong anti-poverty component

—ANE S ZHABN AR R, BRI EE RN A
Occupational schemes basing pensions on contributions paid, managed
outside public administration

BT HRLZEHNMPNFEZ SR, EAILE PR,
Voluntary saving plans to achieve better replacement rates for best
paid segments of the population

FUEPEI R 2t & T, s N R E m ERAC

Page 4
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European overview - OECD Taxonomy &m.;lprmm.mr{efmpm,m
P-RE AR

RHMEHNH - LEHRKDR

RETIREMENT INCOME SYSTEM |

1ST TIER, 2ND TIER 3RD TIER
MANDATORY, MANDATORY, VOLUNTARY, SA
ADEQUACY SAVINGS VINGS
| BASIC | PUBLIC | PRIVATE ) PRIVATE
MEANS DEFINED DEFINED
TESTED, I;EII:\III?FEI'? BENEFIT BENEFIT
TARGETED
DEFINED DEFINED
'\g:il\ll\llgfgm POINTS CONTRIBUTI CONTRIBUTI
ONS ONS
NOTIONAL
ACCOUNTS
Page 5
European overview - Modern social security &smpyofect.onr;g(o,rnwrrolecz
- - e ST

RRHE LA A -BURAL R R

European social security systems are currently designed in a manner that they
simultaneously expand in three directions, namely
BRI AR A 2 DR i B TR IR a5 = ATy 1), B
that of ensuring access to essential goods and services (livelihood guarantees),
TSRS TEARD ARG (ETR IR
that of ensuring prevention and protection against the occurrence of social risks
(proactive security - replacing lost income, or income mobilized through occurrence
or social security risks),
DR RS XS PUAL 23 AL TR FI R Bl B BB AR PR —— AR AR G R AR R AL R A
By KA TGTE)
that of promoting the potentials and opportunities of individuals (facilitating
access to social services, to education and training, to credit, to preventative
measures, etc.).
PN RN GG IRS . BE RN, (E0E. TpiH5 55
Pension systems also relates to these three directions
FREMRFRE LR =07 e
They function under the general responsibility of the State, and have universal coverage
as their goal

LIRIIRER T BUFIASHER], JF HILH AR S 4 B ol

Page 6
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European overview - Modern social security (2) ’”lﬁ‘;‘,i?l??}";"ﬁ‘f’:"‘;?ﬁ"
R E RN H- AL RER (2D i ‘

Preventlon
3
And

Protectinn

! i Promaotidn of
________________ 1 chances,
Aecestn wppartunitdes
Essentlal geods Aond potentlal
Andseryice

Page 7

European overview - Social cost in % GDP, OECD countries "”ﬂ;ﬂf’éﬁﬁiﬁgﬁ;‘%ﬁ%’g"
BRI IE TN - 2 A R E AL 2 AT GDP 5 L i

35
2014 (1) aPeaklevel after 2007 #2007

MOSSADE 0
@’ é‘@ \‘3’ Q@“ % yﬁé} a'bq 7 &@;ﬂ ‘?& @\@&@\:‘; @%‘;
0@*‘ @“ R c}sﬂ“

= en = @ BOR
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European Overview - Pension recipients &»sol‘cymﬁw!E?::g.f;nmf%;mﬁn
BRI IE A H-FrE SR WME
pl
£
[0
14
0 = &=
- -
15
0 r -r T | T
E‘.H“ cL'é%?:‘UtiE%%?:‘GG 'Ef E‘E‘ i?
& £ go% g3 F
m
Pension beneficianes
nPension beneficianies receiving an old-age pension
=Persons aged 65+
Page 9
European Overview - Net replacement rates, OECD countries ¢5<>iﬂzmz&%ﬁ¥n
BRHIE RN H-EEHRAEFHERE
—_——m—————— e e
4 Averape = 100% AW O Low = 50% AW
Fnet pension raplacament ratas
120 |
100 | 8
0?93
0 | & o e I
3188t}
60 |
jﬂ igﬁi i
40
20 |
ﬂ 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

6"

B g B & P Pt R B ol o o o 2 B &‘t@ﬂ "'-ﬁ\z{" té&& i bt gF
E R X A ﬁ‘i Pas @.;o&@@m
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European overview - Importance of 2™ tier (coverage) ’smprmm.mﬂ»c,mpwe(,
s

ﬁw@%ﬁ%—%:iﬁfﬂgﬁ%‘ﬁ (%$) RURE AN e ]

Fraction of retirees getting a pension from 2n Tier

BN RE LS SRR E S

-
L -
g - T
'S
™~N
~
GER SWE SPA ITA FRA DEN GRE 5SwW BEL
B ':t rcome quarsie [ ¢ ncome quartie
B i roome quate T 4 ccorme Soatde
Page 11
European overview - Importance of 3¢ pillar (coverage) ¢ Sociol Prrecton Refarm Prject
- e ST
EU-CHINA

MR B RN - SRR ERE: (BRE)

Fraction of retirees getting a pension from 3¥¢ pillar

BN RIS =R E TR E SR

Ll

-

GER SWE SPA ITA FRA DEN GRE 5w BEL

HE s ccore qguatee T :rc roome suasie
I o rcore quate B 4 ccoee poaree

Page 12
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European overview - Importance of 3 pillars (value) &socmPrmecnonaefmmwmen
Fus.crina

KM E KN H-F =N ERE: (HED

COMPOSITION OF RETIREMENT INCOME BRI A B1#4) ik,

RURE AN e ]

% OF RETIREMENT INCOME FROM MEDIAN IRA WEALTH
COUNTRY EARBNF ) H *
I
Ex 157 PILLAR 2V0 PILLAR 3%0 pILLAR ! Aﬁﬁg‘g
B3k B _SE B
GERMANY 7 [ 88.1 4.3 5.3 24.281
SWEDEN iy 4L 76.6 15.1 5.9 14.535
NETHERLANDS fif % 58.3 29.4 11.7 N.A.
SPAIN PEIEA 94.9 0.0 2.5 13.528
ITALY 5CAH 90.9 0.0 6.9 15.880
FRANCE 74 [ 75.4 19.8 3.5 16.803
DENMARK 3 72.6 17.4 7.8 10.620
GREECE # i 90.9 0.0 5.7 1.764

Does not add to 100% because of small proportion of employment income HiFREMVHIN i LEAG, IR A it 20AN7200% .

* IRA: INDIVIDUAL RETIREMENT ACCOUNT. IN Euros, PPP ADJUSTED — ALL PERSONS

Page 13
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European overview - Summary of pension types ,¢505'3'P'OfECY'O"RE’OVWPVOJG('
s

RMEXERNA-FEZBRES

- B S ST

1ST TIER 2ND TIER OCCUPATIONAL PENSION
B—XEBME DCRRMIEESL SCHEMES
Z — AR S o -3

MEMBER STATES
R 5

BELGIUM Lo Dﬁ%ﬁﬁﬁﬂ

BULGARIA #5171 NDC4 XK F )

CZECH REPUBLIC $£3% DB ER

DENMARK F}3# FLAT RATE+MEANS TESTED

SR+ FIWE

GERMANY &[] DB#EM R

ESTONIA Z#JE T OLD :DB {4 #+ B e NDC4 Uk /1 #l

GREECE % DB #8HER

SPAIN FEHEF FLAT RATE % — %%

FRANCE 5 DBHyrEL e h

IRELAND /K% FLAT RATE /DB

Gi— R/ FHBRER

ITALY B AF] OLD :DB f:4e45 8y AL NDC 45 S P ]

CYPRUS £ H7

LATVIA Hz 4 OLD :DBf: A58 ER! NDC4 UK/ )

LITHUANIA SZH958 OLD :DBfS G5B ER NDC4 X /= il

LUXEMBURG j5 2742 DBFLEHER DC& B ERY

HUNGARY 4 35 DB ER NDC DISCONTINUED NDCH'#f  DCHZHaER

MALTA I E-fh, DB#:EER

THE NETHERLANDS #2%  FLAT RATE £&—%#% DB&FHTAER

AUSTRIA HLH1F] DBAH B ER DCA B HER

POLAND ¥ DB#BH R NDC DISCONTINUED NDCH'#f  DCZFtmERl

PORTUGAL #&2F DBA7EH ER DCEEFR T ER

ROMANIA %5 B TF. NDCA S /il

SLOVENIA H7¥% 0B X DBFHEER DCAFHER

SLOVAKIA #7¥&{% 5% DB R NDC4 UK /= il DCA B ER

FINLAND 2% DBEH R DCAFRFER

SWEDEN 5t NDC 4 X%/ il DCEFRFER -
UNITED KINGDOM ¥E  FLAT RATE 4&i—#%% DCHTETR
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Social Protection Reform Project
RURE AN e ]
FU-CHINA

7 EU-CHINA

Social Protection Reform Project

FhERREH SRIPERE

THANK YOU FOR YOUR KIND ATTENTION
L]

Page 15
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Social Protection Reform Project

- 2RI E T E

TR H 5 — &5y
R R B 2R PR TR Bl e M SE AT S PRI TS 2 ) RE D3R ST

HE 2 R IR IR E RIS 1 R AT I P
EEASREER BANA

2015486 J2H, Jbxt

N, Social Protection Reform Project
Y, [ — B 2 BEGET E
FU-CHINA

v/ ST S S R R

v IEEARTRZE &ML GRS
VANRTRE S GBSO

v H R RLRES (5 =3CHE)
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The French system - History VEEKHIE—FHY ‘&*@’Mﬂr‘“’i&w

France LR
WHERE
e Hatior

1673  Invalides de la marine (Disabled sailors) ER¥EZE A
1850  Private railways pensions FAH R JELE R T34
Pensions for civil servants and the military
1853  AERMEAFESE
1894  Mining pensions B T37¥4& 1891  Bismarck retirement law BT FEIRMATE
1897  Arm factories pensions 8 T IR THFESE
LAW ON WORKERS ¢ & PEASANTS’ RETIREMENT
1910 T AREGEME

Bismarck model imported with Alsace-Lorraine return to France WW | -ZE&BLR iSRSt COLLAPSE OF FUNDED
1918  BEEPI/REENT-HARMRREREE, 3R EHERR 1914-18  SCHEMES
1928  LAW ON SOCIAL INSURANCE #-£{R Rk 1926 Chile PAYG Pension system ERBLSIAI 5 &A%
USA - ROOSEVELT - SOCIAL SECURITY ACT 3% [H - {748-
1934 AS{RIEASRE
LAW ON ALLOCATION FOR AGED SALARIED WORKERS E# T3
1941 R 1939-45  WW Il - PAYG introduced 5| ABRBERAHI
GENERAL SCHEME + OCCUPATIONAL SPECIAL SCHEMES —f¢ 8]
1945  BE+HOVAERRAIRE 1942-43  BEVERIDGE REPORTS J 38 HLARR &5
Special tax on cars to finance non-contributory old-age pension
1956 RFEREHBIEBIMBRFLEL 1952  ILO CONVENTION 102 E F537 T4 A#1102

EUROPEAN SOCIAL CHARTER (Council of Europe) Bk i3t
1961  £%ET (REFHL)

Page 3

The French system - History VEEKHIE—FHY ﬁ*‘ﬂywﬁé*;wﬁ
© -EGMiE-SOMEWSTORCALLANDMARKS SRS

Creation of national funds by branch (public bodies)

1967 BT (AFEEH) BUrEFEE

P i schemes (aged RANBARTR (RllE
1972 BARD 1972 European coordination (migrant workers) Bk¥fibME CREET)

1973  Compulsory supplementary pension schemes (retroactive)

Demographic compensation (for ageing special schemes) A 0 #M&
1974 CERIEERRD 1976  Progressive retirement (Sweden) WiREREK (Fis)
PRC - new State council regulations for pensions EFi{&3E

1978 E&MFEHRE

Chilean pension model (funded, private) FFl7E:£ &R
1980  (BEBIEL RBA)

Switzerland — Compulsory second pillar I+ — 38R R —
1985 X

WB 3-pillars model - “Averting the old age crisis “
»

1991  Introduction of General social contribution tax | A\ —fH-&-{REEL 1994  =AHMER. “BHIEERSENL

1998  Notional individual accounts (Sweden) 42 XA A (B
WB soften its stand on pension models T FR4R4T X FF B
1999  creation of Reserve fund for retirement BRI SR 1999 RLHHKIL

Rules governing European private pension plans

2002 EERWALASREE IR
2007  Reform of special schemes 4RI B
2013 Poland reverts to PAYG 322 A IAT ]

PRC - Public employees join general scheme for workers

2015  Introduction of individual hardship accounts S| AN A BRI/ 2015  PRC-AFEHIIERBN—RIRLIFERR
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The compulsory pension system in Franceit [E 3R 555 5 Hil B

Basic pensionBEAFEERK

Complementary or supplementary pensionfhIEFEEIRLE

Agricultural workers
R E

MSA - Mutual benefits scheme for
agriculture

RVEHGR

Salaried employees in trade,
industry and services ¥{&., Tk
AR ST THA,

Non statutory public sector

employees (State and local

governments) FEHLEAILHKEIIER
(E AT BRT)

CNAV National old-age insurance

fund (general social security

schemelf;!])i%&ﬁ':&Eﬁ (—Rett
7w

SR

Schemes for private sector wage earners and non—statutory public sector employees *AAWI‘?E&W#&E(L}#%{XHEE%W

ARRCO Association of complementary pension schemes for salaried
employees (non managerial and managerial levels) + AGIRC General
association of retirement schemes for managers (managerial level)
ARRCO THMEFFEEI RS CREEMEIELS]D + ACIRC HHA RIBH
EHRBTE EEERD

IRCANTEC Institution for complementary pensions for non statutory
i;ate and Public employees FEILEEFMALIRII TIEA R FEFRE LM

Schemes for employees in the public sector AHRARRIFRE LRI

Statutory State employees
(civilian and the mlita.ry) e
3 A%

Service for State retirement pensions [EZKiBtkFEE LIRS

RAFP Supplementary fund for the
public sector (supplementary

Statutory employees from loca.l
governments and hospitals HhJ5EL
b TSR B

CNRCAL National retirement fund for local governments’

FITHFBRT AR A RAONRCALE SRR &

pension) RAFPAILEII T4 FEHE4 (Fh
&)

personnel

Other special schemes for salaried

employees LHITREMILEHBEHR

Workers employed by the State &
RABAR

Employees in enterprises or

occupations with special

statutary provisions PR RERE
BOARFFRIFL T AL B

FSPOEIE Special pension fund for workers in industrial undertakings property of the State FSPOEIE E#& T
VAR TRIR R T KRS E S

French national bank, CNIEG National fund for electricity and gas industry, CPRP SNCF Fund for
retirement provisions in the National French railway company, CRP RATP Retirement provident fund for
Paris region transports autonomous company, ENIM National fund for seafarers impairment, Mining
(National theatres, ballet dancers, Bordeaux and Strasbourg autonomous harbours,
members of parliament, employees for notaries, national police) ¥:2PG4R1T, CNIEG HE X HRRR=ILE
£, CPRP SNCF ¥AE EFGIEATRMFRBITIES, ENIM JTTIEE RATE LR BT R IR LB fh it RIME X
E& (EXABR, HESHR, BURSNIFAYEREWRED, EaWR, MEARTRRER

retirement scheme, etc.

Schemes for non—salaried persons FEIFHREARAIH R

Liberal occupations H FERL

CNAVPL National fund for old-age
pension for liberal occupations

ATHE FRICNAVPL R
P-= 3

According to occupational sections CIPAV Inter-occupational fund for
providence in old age, CARPIMKO Retirement fund for paramedics,
CARMF Retirement fund for Medical practitioners, et. (10 in total)
Wﬁ}ﬁ‘ﬁ!kﬁ‘ﬂ‘ﬁ]’. B BPASEERSIN N T T HRA, WCIPAVAHHET
BE NS MATIL P B, CARPIMKONESY A i AhtES:, CARMFHIVE

Shop keepers and craftsmen F&fE

JEERTIRE

RSI basic (Independent workers

social regime) RSIZEAFR (Mk
(- e o I

RSI supplementary RSI#RFETHI

The French system - Legal status

Social Protection Reform Project
B S A T E

EU-CHINA

NEITHER PUBLIC NOR PRIVATE fdE/A3kts | DEMOCRATIC MANAGEMENT R=E%
A

CONTROI RY PARI IAMFENT 1V 434l

RFSPONSIRIIITY QF THF STATF [R% IS

100 —— e ——— EVOLUTION IN SOCIAL
EEBEgEE  SECURITYRECEIPTS
oy l . I I I I FEA PRI [ A
B0
- I I I I I 441 BILLION € 441012BkJt
SS CONTRIBUTIONS
60 tE RGN
o GENERAL SOCIAL TAX
123 BB
04 I DEDICATED TAXES i
- B
I TRANSFERS
04
i PUBLIC CONTRIBUTIONS
y AL
0l
porE e o yor sy yorlll IEUaby
GDP 2091 BILLION € [H py k™
base 6 R{E209101ZF G
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The French system - Some pension data (2012) %;x‘w\mgm&w
ZEKHE -2 FREEEE ww-criva

15.5 MILLION PERSONS WITH AT LEAST ONE PENSION (POPULATION 66
MILLION, 20-59 YEARS OLD 34 MILLION)

1550 5 A& /bZhn—I g8 24 (66007 A1, 20-59% A H13400)7)

10% OF PENSIONERS DO NOT LIVE IN FRANCE

10%11 7722 & AU AN Ja A3 7E V]

+ 360.000 PENSTONS EVERY YEAR, BIRTHS 820.000 PER YEAR

FRER IR S MM NIR36 )T, FAEH A 1182))

AVERAGE OLD AGE PENSION 1.650 € / MONTH (EQU. 67% AVERAGE WAGE)
A Y 16508t/ H GRS T3 T8 rI67%)

LESS THAN 1 MILLION MINIMUM CONTRIBUTORY PENSION, 600.000 NON
CONTRIBUTORY PENSTON 3 ANF100 5 N =232 I hrfE I gl 25 R 722 42, 607
NZEZAEGI R TR 4

PENSION EXPENDITURE 290 BILLION € (14% OF GDP) &4 ~CHi29001ZKKk
It (5GDP14%)

Page 7
The French system - Social security contributions & Social Protection Reform Project
. B 2 BEGET E
HEHE R E- AR e
RATES OF SOCAL SECURITY CONTRIBUTION, IN % OF WAGES
AREALE, BETENESIE

CONTRIBUTIONS #-AR411% EMPLOYER X  WORKER RT.  OBSERVATIONS %3337

General social contribution CSG &L &858 7.50 On all sources of income Z2FIALG

Reimbursment of social debt RDS #-&-{#5-42 4 0.50 Onall sources of income & HPHABA

Solidarity autonomy Fi%; 5L 0.30 Dependency insurance [t B {R K

Health care BET A= 12.80 0.75

OAIS (General scheme) OAIS (i Ml) 8.40 6.75 From 0 to 3031 €/month 0-30318k 5t/ H

OAIS (General scheme) OAIS (i) 1.60 0.10 All salary B &%

Family benefits KERF & 5.40

Occupational risks BRMEFE& NA Variable F[25/)

Housing £ 0,50 :)f:g‘? workers 0.10% #1R& <20/ T A 441

.10%

Unemployment 3)F 4.00 2.40

Bankruptcy 7= 0.40

20 pillar, early retirement 35 —3% k¢, #RATERK 1.20 0.80
- 2 pillar =8 4.50 3.00 Above 3031 €, 12+8% 3031KEEA B, 12+8% —
Page 8
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The French system - Earmarked taxes, 2011 ¢qm;m&%w
YEE I HE-F B, 20114

v © t Il deducti
Tax on wages A\t 2l %i’n""tr?fu"t?fniség%?méa&i?;?é’a%&ﬁm
Consumption tobacco & i 2 2.5
Sectoral VAT (tobacco, alcohol, pharmaceutical) 17 2.3
MPHEERL R, W, 25860

i i i i iati o A 7 Towards financing SS self-employed H (17
Sq;llil?;r%g contribution on societies X {4 &R AE 1.2 sl s

=H

Tax on alcohol consumption JE2 3 2 i 0.5
Social deductions on capital revenues % At A 0.6
IRk
Social contribution on profits £ & FllFi 0.3
Tax on corporate cars M 44 5% 0.3
Tax on car insurance premiums XV 4= 45 K 2 AEAR 0.3
Social lump sum }i%{%l@'%&é,ﬁ%’fﬁ (0.2 20% on elements of wages not included in

The French system - Basic scheme ¢ Social Protection Reform Project

B s el B S R E

EERHE-BEA TR

Legal minimum retirement age since 2012, 62; age for full pension, 67 (born >1955). Actual
retirement age, 59 M20124FACIARIL T IBRER N628, EZEHIFLLEFER6TS (1955 G A
SEBRIR RS 59.

Exceptions to age: long careers, disability, hardship. Exist transition unemployment-retirement,
also entreprise transitional schemes ¥ FRMEIMIGIAME DL BOVAEJER A . Ry, ZENG IR,

Full pension if 67 years of age and 166 quarters of insurance 50% of reference wage (best 25
years, indexed). Reduced for age or missing quarters. 4ENi674 H4020 T 1664 Z I F2 240K (R4
B THL RS % TR AU 500 T4l , AL Sah254E) , WIS AFRE e, FlRNILbRE R 4L
YATEJE B B 2 W LT 2 (K 92 B B0

Equivalent periods sickness, maternity, disability, occupational accident or disease, military,
unemployment. Credit 8 quarters per child. FFZBREA6TS Z A HBLLL FH W5 BBk, W4, S
By, BLZOisidn, SEs, WP kim— 2 iMEE S T8N TREFR LR MMM RED .
Pension increases for raising children (3 children +10%, both parents), for dependent spouse
(discontinued), for constant attendance (if disabled before retirement) DL FIHMH, A A[=
ZREZMFRES: RILFEIBA LT, RERITIREEHHM10%; ZIFRAETET W, IR 75
IR, TR K R

MINIMUM: means tested supplement up to 800 €/m, minimum pension 629 €/m

Fel: MRS E A, BHMRmB00BK T/ H, HikF7E 462987t/ H

MAXIMUM: 50% of social security ceiling, i.e. 1585 €/m (Gross minimum wage 35 h/week 1457 €/m)
B AL OREE BRR50%, BT 15858K7C/ H (BRAR LW R4 3508K7c/ A, 1457/ 7T/ H)

Page 10
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The French system - Supplementary pensions, 2" tier &wmpm.mimm,mmn
EU-CHINA

%E%%ﬂﬁ—*bﬁ%%ﬁ, %:E LB RE AR PR R A ]

Compulsory for all those subject to mandatory old age insurance coverage X|Frf AR
SRR R R

Two main grouping of funds: ARRCO for all salaried employees and workers, AGIRC for
managerial staff PIANTEZAYE 4 U0E: ARRCO-T#HiM)=: AGIRC-ELA I

Private non profit, managed by workers and employers’ representatives M bi BRI
HIARER T B R N AR R 1 4 21

Benefits based on point system. Contributions paid / acquisition value =» number of
points for the year FU/MAHIT IS . 44088 T N 4aBiok /T BN > SERY

Basis for contributions: total earnings up to 3 x SS ceiling to ARRCO if not
executives (9-10 times minimum wage); if executives, to ARRCO up to ceiling, AGIRC
above up to 8 times SS ceiling ZFidE T : AEFHPAMISRN, FEIEARRCOMMIFRAE, B
MNAGFAEOR EIRII3ME: BN SR CLREH N RE T RFRER-10f5) , JMIARN
AL F T ARRCOI)_FFbRHE, 1M HAH > T-AGIRCAHRHE b FRIMISAE

Contribution rate is 125% of point accrual rate (difference for “credit points” ,
minimum benefits and managerial fees) BiF NF4 Rl FM125% CGofF “Flar” , wARIL
i MV B Y AR R AN D

REPLACEMENT RATE TIERS 1 & 2 COMBINED 66% GROSS EQUIVALENT 75% NET

Page 11

N . Social Protection Reform Project
The French system - Third pillar ¥EEHIF-FE=1 ﬁ e BB R

Share of voluntary supplementary pensions in total pension amounts [ JEYERNFETEZ GAEMTEL S S
1y

BN
B
Eq ¥
g
a ; L — 43 3]
'?- - e = '1.|:|__.--‘“'-. Contributions
Fl f.:r'___. — TIER
a0 P | 0 ?'3_ o A 3 22 Benefits FEF]
18 e Tl e
7 —_—
Roughly 3%
1 of all
employees
pAfeyEel
] T T T T T T T T 1 L 113%

200 06 M6 A0 08 09 P (1 I 111 N
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. Sarial Protection Refarm Project
The French system - Strength & Weaknesses VEE$IE -k ﬁ B AL R A |

STRENGTH L & WEAKNESSES 5

PAYG limits vulnerability to crisis ILIILAHEIFREI T2 Not enough financing outside contributions based on

HUMESS 1 salaries and income tax S A& A8 T 9 A AL
LA i GTRRFS 43

Replacement rates keep pensioners out of poverty %  Vulnerable to labour market 5} 5255 5l i 5% 1

AREAE TR L S FR ST R

Predictable results with built-in indexation Py % #544ff)  Vulnerable to demographics %% A 1 5
SIS

- THE FRENCH PENSION SYSTEM IS CONSIDERED BY
WORKERS AS A MAJOR ACQUIRED RIGHT %:H f{i32& 441
B T AW B AMER— IR =B M B AUR

- VERY STRONG MOBILISATION IF SEEN AS IN JEOPARDY
EHlLRER R AR MBS

-INTER-GENERATIONAL SOLIDARITY AND SOLIDARITY
ACROSS GENERATIONS ARE FUNDAMENTAL
COMPONENTS OF THE SYSTEM

RN ALGMRFAL R HIEERER

Page 13
EU-CHINA
Social Protection Reform Project
FhERREH SRIPERE
THANK YOU FOR YOUR KIND ATTENTION
RUHE B YT
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China—EU Social Protection Reform Project
Training on Multi-tiered Design of Pension Systemin

France

Presentation of the training programme

June 22, 2015, Paris

Ladies and gentlemen, I bring you the greetings of the Project
Leader Mr. Gabriele Uselli.

After over 18 months of work with the Chinese Beneficiaries and the
EU Delegation in Beijing, the Consortium enters a scientifically very
significant phase.
Therefore we can say with satisfaction that it’s time to collect the first
results of the complex organizational and planning activity carried out till
now.

In this regard, the first part of 2015 has been important.
After the establishment of a project office in Beijing, various activities
have started, both at central level by the Project Leader and at local level
with the support of Consortium Partners, such as:
- The Chinese context and the project audience analysis;
- The preliminary collection of possible best practices within the

members of the
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Consortium, in relation to the topic and subtopic identified;

- The collection of indication by the Chinese Beneficiaries, in order to
better adapt the project plan to their real needs;

- The fine tuning of the coordination mechanisms among the three
Components;

- The sharing of the project organizational aspects with the main Chinese
Stakeholders

- The missions management definition and the identification of the first
short term experts;

- The constant operative monitoring on each work-stream progress,
according to the detailed Plan.

Moreover, during the 2015 some project events have taken place,
like:

- a Workshop in Brussels on “The reform of Public Pension Systems”
planned by the Component 1;

- the Internal Management Committee meeting, among the Consortium
Partners, in Rome;

- the Project Advisory Committee meeting, in Beijing. As underlined by
Mme Chen Hongying (First Secretary of the Department of
International Trade and Economic Affairs in the Ministry of
Commerce) and the Project Leader Mr Gabriele Uselli, the first P.A.C.

Meeting has been a fundamental step toward the main result of the
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Project “an EU-China high level policy dialogue on social protection
reform” (...) and a partnership between “Specialized Public Bodies of
EU Member States and the National Development and Reform
Commission (N.D.R.C.), the Ministry of Finance (MoF) and the
Ministry of Civil Affairs (MoCA) on social protection”.

During this event an important result has been reached with the
approval of the Aide Mémoire, a document which summarizes the main
organizational and management issues as already discussed with the main
Chinese Stakeholders. It has been presented to the P.A.C., which has
approved it.

It was the result of the cooperation among the EU Resident Experts,
their Coordinators, the Chinese Experts and the three Chinese
Beneficiaries, namely NDRC, MoF, MoCA. This document marks the
end of the inception phase of the project.

At the same time, as established in the Project Documentation, the
first “visibility” activities have been carried out in order to:

- Prepare the material necessary for each event;
- Define the related communication plans;
- Arrange and update a directory of contacts and a website.
In the coming months, especially in September, other important

appointments are expected, including:
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- The Opening Ceremony, the High-level event on Social Assistance
and a training conference on “Nominal personal account reform in the
basic pension insurance system”, that will all take place in Beijing;

- Two study visits: for Component 1 on “Migrant Workers”and for
Component 3 on “Social assistance: legal framework, minimum
standards of living; specific groups”. The Countries involved are
Poland, Czech Republic and Spain.

Therefore the gradual involvement of all the Consortium partners is
occurring, so as to realize the synergistic development, that is the bedrock
of the project success.

This training event, established on the basis of the Chinese
Stakeholders requests, will allow the first approach to the European Best
Practices which better can fit the Chinese context. The feedback on their
implementation in China will contribute to achieve the expected results,
related in particular to the so-called “result 4” (National policy framework
for a full coverage of old-age insurance system throughout China is
consolidated by strengthening the interface of various schemes, pension
funding pooling, old-age insurance scheme for civil servants/the
employee of public agencies and the existing multi-layer pension system).
This training activity, indeed, will stimulate the setting up and the
consolidation of professional networks among participants, giving the

opportunity to NDRC’s staff and EU Member State representatives to
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share ideas and feedbacks on the social protection reform and to

consolidate their partnership on this important issue.

It’s common opinion that a multi-tier pension system design is
necessary to achieve a comprehensive framework of old-age social
protection.

A traditional "one pillar protection" system — often significantly
financed by the Government - is not considered as sufficient to guarantee
an adequate protection anymore.

So the analysis of the European experiences in all its aspects - design,
implementation and monitoring - is particularly important.

Currently, the pension system in China consists of three pillars:

a) A public pension scheme for urban workers, rural and urban residents

and employees in public sectors;

b) The recent voluntary supplementary pension scheme sponsored by
employers, including those for urban workers (called Enterprise
Annuity, EA) and those for public sector employees (called
“occupational pension”™), still in its first phase of development.

c) The individual pension plans: saving plans, annuities, as well as
commercial pension insurance plans for individuals. Tax favour
policies are expected to be introduced in 2015 to encourage the
development of these plans.

If in China the situation is in progress, we cannot say that in Europe
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it is consolidated.

In my Country, for example, the multi-tiered system is subject of an
ongoing and lively debate. Currently there are three pillars:

a) First pillar: structured on two levels;

- social allowance (welfare benefit) to protect the elderly from the
poverty risk;
- compulsory insurance public schemes, according to the
Pay-As-You-Go system rules;

b) Second pillar: private-funded schemes, according to the capitalization
pension system rules. The membership is collective, based on the
belonging to a work sector;

It is intended to ensure the maintenance of the economic level reached
in the last period of the career.

c) Third pillar: private-funded schemes, according to the capitalization

pension system rules. The membership is individual.

The second and third pillars promotion arises from the need to
abandon — during the mid-90s - the earnings-related pension, adopted in
1969 — calculated by reference to contribution periods and pensionable
earnings.

The crisis of this model, which relied on the balance between
working and retired people, was generated by the population life

expectancy improvement.
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So in 1995 the pension system based on the calculation related to the
last 10 years of salary has been replaced by a ‘“contributory method”,
which bind the amount of pension to contributions paid during the whole
working life, leaving freedom of choice on the retirement age, rewarding
those who retire later and penalizing those who retire earlier.

In the calculation, the contributions accumulated during the entire
working life, revalued at the economy growth rate, are multiplied by a
“transformation coefficient” that, in addition to life expectancy, also
anticipates the effects of the potential GDP growth.

This new pension system, however, is applied only to those, at the
entry into force of the reform, were under 18 years of contributions. It
means that the new pension system will be fully in force only after 37 years
after the reform, when only those who have started working since 1996
will remain active. Meanwhile workers with more than 18 years of
contributions at the beginning of 1996 continue to benefit from the old
“generous” earning-related pension system.

Sweden implemented a reform that is very similar to the Italian one,
but with a transition phase to the contributory system that is much faster
(15 years instead of 37).

In Italy the need to harmonize all the treatments to the principles of
thesystem introduced in 1995 soon has emerged: in particular, the need to

bind the pension benefits to the contributions paid throughout the entire
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working lives and provide flexibility to the retirement age, thus enabling
those who decide to delay retirement to get highest amounts.

We have to consider also that the contributory calculation discourages
undeclared work, as the amount of future pension depends on the
contributions paid since the employee began working. It is important for a
country like Italy, with a very large informal economy. Therefore, on
December 2011, a new reform has extended the contributory calculation
rules to all workers, so even for who had more than 18 years of
contributions in 1996, pro rata, i.e. for the contributions paid since the 1*
of January 2012 onwards. The reform also aims to standardize the
retirement rules for men and women and for different categories and
generations.

But the adoption of the contributory model has resulted in a
substantial reduction in the replacement rate, bringing out strongly the
need for a multi-tier systems.

In order to move the pension expenditure on the private sector and
integrate the future public pensions, Italy in 1993 established
supplementary pension schemes, which provide “defined contribution”
type benefits.

It was decided to solve the problem of the resources needed to
finance the supplementary pension, using the severance pay, along with

contributions by the employee and the employer. So the worker decides,
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within 6months from the date of employment, whether to allocate his
severance pay to supplementary pension funds or maintain it.

The access to the first pillar is mandatory and the managing Body is
the National Institute of Social Security.

The access to the supplementary pension scheme is voluntary and
individual.

There are two different types of complementary funds, both with
legal personality:

1. “Closed” pension funds, created through collective agreements,
managed by representatives of the social partners;
2. “Open” funds established and managed by financial institutions (banks,
insurance companies, asset management companies).

The supplementary pension is managed by insurance companies and
by private forms of investment securities.

Although voluntary, it’s a basic necessity for younger workers,
whose basic pension calculated by reference to contributions paid and
revaluation factors will not ensure a standard of living comparable to that
resulting from the salary received during their working life.

To be entitled to supplementary benefit it’s necessary to:

- have completed the requirements of access to the benefits provided by

the compulsory scheme;
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- have at least 5 years of participation in supplementary pension schemes.
The benefits may be paid in annuities or through a lump sum.

In case of unemployment periods that exceed 48 months, the
employee can obtain advance payments up to five years before the
achievement of all the requirements.

In other cases, anticipations are admitted, up to 75% of the total
payments made, including the severance pay’s related ones.

This transition 1is still incomplete and differentiated. The
membership rate depends on the following factors:

1. The Public or private sector;
2. The business dimension or sector;
3. The type of contract.

In the public sector the participation numbers are still not relevant.

In the private sector there is considerable difference between
medium/large enterprises (with a membership high rate, between 50 and
70%) and small enterprises, where workers currently prefer to keep the
severance pay (the membership is around 15%).

Self-employed workers are expected to increase (currently the
membership is around 20%).

A typical worker, freelances and temporary employees, however,

who don’t receive or receive a minimal severance pay, practically cannot

participate to this kind of supplementary pension.
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So there are three groups of workers, for which three scenarios are
emerging:

a)  First group: workers with good prospects of an high severance pay.

They are:

- Employed in medium-large private enterprises (3.5 million) and / or in
unionized sectors, with a good chance to join a supplementary
pension fund;

- Civil servants, with long and not fragmented careers (which provide a
high amount of severance pay and so possible supplementary pensions).
But the attitude is still marked by distrust;

b) Second group: employees in small companies or sectors with low
union presence. In this case the level of protection in the first pillar is the
same as that of the first group, but it’s foreseen a low participation to
complementary funds. In fact, at least till a recent reform, there are fewer
constraints on the dismissal power, so that the career discontinuity is
likely to affect the level of severance pay;

c) Third group: the atypical workers, de facto excluded from

supplementary pensions.

To sum up, the issue is complex and very debated within Europe,
nevertheless I’'m sure that the Consortium members both in China and

Europe will be able to support the Chinese beneficiaries and to

individuate the expected solutions,
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so to establish the basis for a change in the Chinese social security
framework.

On behalf of the Project Leader Mr Gabriele Uselli, wishing you a
good work, I would like to thank ADECRI, as Component 1 Coordinator
- in particular Mr Laurent De L’Espinay as its representative, Mr
Jean-Victor Gruat - as Resident expert for the Component 1 in Beijing
-and all the French Authorities for the effort in organizing a such

interesting event.
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Financing techniques of social
insurance schemes

EU China Social Protection Reform Project
Training in France on Multi-tiered Design of Pension System

Tuesday, 30 June 2015
Lyon, France

Hiroshi Yamabana
Senior Actuary
ILO Financial, Actuarial and Statistics Services Branch
(ILO SOC/PFACTS)

E-mails: yamabana@ilo.org

Structure of the presentation

Short-term vs. long-term benefits
Pay-as-you-go (PAYG) cost rate

Financing short-term benefits

Financing long-term benefits

Financing benefits in kinds (mainly health care)
Summary

2 o

1. Short-term vs. long-term benefits

1. Short-term cash benefits
- Sickness cash benefits
- Maternity cash benefits
- Temporary employment injury cash benefits
- Unemployment cash benefits
- Family benefits (child allowances)

2. Short-term in-kind benefits

- Health care benefits (except chronic disease
cases / long-term care)

Period of payments:

- So long as contingencies last, but sometimes with
a maximum period

- In general, for several months (to several years)
3

1. Short-term vs. long-term benefits
(Contd.)

3. Long-term benefits (pensions, long-term care)
- Old-age pensions
- Invalidity pension

- Survivor’s pensions (Widow’s and orphans
benefits)

- Employment injury (permanent) invalidity /
survivors’ pensions

Period of payments:

- So long as contingencies last

2. PAYG cost rate

Example

Nc: Number of contributors: 100

Ay:  Average wage of contributors: USD 5,000
Ng: Number of beneficiaries: 20

Ag: Average benefit: USD 2,000

What is a contribution rate CRpay to balance contributions and
benefit expenditure?

Ig: Contribution income = 100 * 5,000 * CRpayg
Eg: Benefit expenditure = 20 * 2,000
I = Eg
100 * 5,000 * CRpayg = 20 * 2,000
CRpave = 20/100 * 2,000 / 5,000
= 0.2*04
= 0.08 (8%) 5

2. PAYG cost rate (Contd.)
I = Eg (earnings-related system ) where:
I Contribution income
Eg:  Benefit expenditure
While
le = Nc *Aw " CRpave
Eg = Ng * Ag
where
Nc: Number of contributors
Ay Average wage of contributors
CRpave PAYG cost rate
Ng: Number of beneficiaries
Ag: Average benefit

61
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2. PAYG cost rate (Contd.)

Hence,

Nc * Aw * CRpaye = Ng * Ag

Ng * Ag Ng Ag
CReave = v = - fof—
Nc ™ Aw Ne Ay
= Rp * R where
Rp: Demographic ratio
Re: Financial ratio

(1) Probability of incidents is stable over short- to
medium-term, except for unemployment benefits.

(2) Benefits are usually paid for several months.

(3) Accumulation effects of beneficiaries are
negligible.

(4) Benefitis usually a stipulated percentage of
wages, regardless of the contribution period.

=> Rpand R are stable.

3. Financing short-term benefits

3. Financing short-term benefits (Contd.)

Example: Sickness benefits

Nc: Number of contributors: 100

Ay:  Average wage of contributors:  USD 5,000 (annual)

pr: Incidence rates: 50%

Dg:  Average benefit period: 5 days

Rg:  Benefit replacement rate: 60%

Ng:  Number of beneficiaries = 100 * 0.5
= 50

Ag:  Average benefit = 5,000 *5/365*0.6
= 411

3. Financing short-term benefits (Contd.)

Example: Sickness benefits

Nc: Number of contributors: 100

Ay:  Average wage of contributors: 5,000

Ng: Number of beneficiaries: 100 * 0.5

Ag:  Average benefit: 5,000 *5/365*0.6

What is a contribution rate CRp,yg to balance contributions and
benefit expenditure?

Ig: Contribution income

= 100 * 5,000 * CRpaye

Eg: Benefit expenditure

= (100 * 0.5) * (5,000 * 5/ 365 * 0.6)

Ie = Eg

100 * 5,000 * CRpayg = (100 * 0.5) * (5,000 * 5/ 365 * 0.6)
CRpaye = 0.5%0.0137 * 0.6

0.00411 (0.411%) 10

3. Financing short-term benefits (Contd.)

Note on unemployment insurance

- Benefits fluctuates in line with economy.

- Needs more contingency reserves (e.g. 1-2
times of annual expenditure) to prepare for
sudden expenditure fluctuation.

- Needs flexibility of the contribution rate setting,
including the decrease as well as the increase
of contribution rate in line with the economy.

4. Financing long-term benefits

Ng: Accumulated in a long period
‘Stock’, not the ‘flow’, should be measured.

Ag = Ay * Re

Rg:  Financial ratio is related to contributing history,
which normally prolongs as the scheme matures.

Cost increase due to the ‘stock’ effects (aging and
the maturity of the scheme) is essential.
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4. Financing long-term benefits (Contd.)

c RPAYG

Example:

R, * R:

Think of the cases to calculate CRpave:

1. Young scheme with young demography:

4. Financing long-term benefits (Contd.)

Example:

Thailand social security scheme for private-sector
wage earners

Retirement age: 55 years old
Pension formulae

R, = 20% (20% + 1.5% * (contribution years - 15)
R- = 40% * (last 5-year average wage)
2. Mature scheme with aged population:
R, = 50%
RF = 60% 13 14
Example: Thailand: Demographic ratio Example: Thailand: Financial ratio
Demographic ratio Replacement ratio
15 16

Example: Thailand: PAYG cost rate and GAP

25.00%

o W

\

15.00% /
10.00% /
5.00%

0.00%

% of insurable earnings

——PAYGrate
—=—Gap

Replacement ratio
50 %
Old-age pensions

Contributions

40 years 20 years

60 years old
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4. Financing long-term benefits (Contd.)

Other financing method
Preparing for aging beforehand, by levying higher
contribution rates than PAYG cost rate and relying on
investment return on the reserves as well as  advance
savings.

(1)  General average premium / contribution (GAP) method

Constant contribution rate for a long period, sometimes
assumed as forever.

(2)  Scaled premium / contribution (SP) method:
Constant contribution rate (for a certain period)

NB: Final year reserve ratio (= reserves / annual expenditure)
is often used as a controlling factor.

4. Financing long-term benefits (Contd.)

CRpayc (PAYG contribution rate)

(Total amount of benefits in a year)

(Total amount of wages in a year)

CRgp (Scaled premium in a period)

(Present value of benefits in a certain period) + (Present value of F;) — F,

(Present value of wages in a certain period)
CRgpp (General average premium (GAP))

(Present value of benefits for a long period) + (Present value of F,) — F,

(Present value of wages for a long period)

20

General Average Premium (GAP)

) B(t) et dt + F(t;) * € 510 — Fy

| S(t) » -3 it

| B(t) + e3¢ dt —F

I S(t) « e-3to) ot

Example: Thailand: PAYG cost rate and GAP

25.00%

W

2000% /

£ 1500
3 /{

5 000% /

5.00%

——PAYG rate
—=—GAP

0.00%

2099

22

Example: Thailand
PAYG cost rate and SP contribution rate

25.00%
20.00% _—
= :
/ —
15.00% !

PAYG cost ratio

= min res ratio =
5.00%

min res ratio = 1

/—/—,u.—'
10.00% =
-/
// -t
7
p
,,,,//

0.00%
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5. Financing benéefits in kind (mainly
health care)

Period of payments:

In general, for several months, but sometimes for a very long
time (especially in case of elderly care).

Finance:

- In general, PAYG <=  Why?

Modelling methodology:
- Similar to short-term (non-accumulative); but
- Aging effects are non-negligible (utilization, average cost).

- Due attention should be also paid to cost increase caused
by supply side (supply-driven effects).

24
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Utilization
1=
T

bed
=)
T

Example of age-related utilization (Outpatient) 6. Summary

1. CReave = Ro  *Re
2. Short-term (cash) benefits
Stable Rp, Rg: PAYG cost rate stable

PAYG method appropriate for financing

3. Long-term (cash) benefits
Dynamic Rp, Re:  PAYG cost rate changing in time
PAYG / SP / GAP methods depending on the context

- -~ Observed utilization 4. Health care (in-kind benefit)

— Value of proxy Demand as well as supply driven
Aging effects non-negligible

PAYG, most realistic financing method

0 20 40 60 80 100
Age 25 26
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Social Protection Reform Project

- B Bt 2 RS

Status quo, problems and thoughts on the

management of civil servants Pension System

Paris, 25 June 2015

The Italian Pension System & o L

o,
o

In Italy, the pension system is structured on the basis of the “pay-as—you—
go” scheme. That means that the contributions that workers and companies pay
to the social security bodies are used to pay the pensions of those who are
now retired.

To face the payment of future pensions, therefore, it’ s not provided any
accumulation of reserves.

It s clear that in a such organized system, the flow of the contributory
revenues must be in balance with the amount of the cash outflow, for the
payment of pensions.

In our Country, on one hand, the gradual increase of life expectancy means
that the pension has to be paid for a longer time; on the other hand, the
slowdown of the economic growth braked the contributory revenues.

To face this situation, a series of reforms was implemented aimed at
bringing back under control the pension expenditure
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The Italian Pension System & I R

Anyone who has a job (self-employed, private employee or civil servant), is
obliged to set aside a part of his/her income to finance his/her future
pension

Constitutional Principle
Art. 38 of the Italian Constitution

Paragraph 2

“Workers are entitled to adequate insurance for their needs in case of
accident, illness, disability, old age, and involuntary unemployment.”

Paragraph 4
“These responsibilities are entrusted to public bodies and institutions
established or supplemented by the State.”

Page 3

The Evolution of the Pension System ¢ e

During the last thirty years the Italian social security system has been interested by
structural reforms aimed at obtaining the following results.

dimension was raising too much in comparison with the Gross
Domestic Product (GDP);

The institution of a complementary social security system to be
placed side by side to the public one;

1 The gradual control of the public expenditure on pensions, which

The harmonization of the different existing insurance forms,

included insurance schemes of civil servants:
3 * gradual alignment and growth of the requirements to obtain
pension;
* gradual changes and alignment of the pensions calculation
rules.

Following the implementation of the Monti-Fornero reform of the 2012, in the 2020 Italy
will have the highest retirement age in Europe with 67 years, compared to the 65 years
and 9 months of the Germany and 66 years of the Denmark

Page 4
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Requirements to obtain pension

Social Protection Reform Project
PE-PE ARSI
LU-CHINA

Below are presented the requirements to obtain old age
pension for the civil servants

0Old age pension
66 years and 3 months for
man and woman

Civil servants

20 years of contribution

Page 5

Requirements to obtain pension

Social Protection Reform Froject
b B RS (R M
EU-CHINA

Evolution of the requirements for old age

Years pen-‘si on Age

2012 66 years

2013 66 years e 3 months
2014 66 years e 3 months
2015 66 years e 3 months
2016 66 years e 7 months
2017 66 years e 7 months
2018 66 years e 7 months
2019 67 years

2020 67 years

2021 67 years e 2 months

Forecast from 2019
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Requirements to obtain pension

PE-PE ARSI

& Social Protection Reform Project
LU-CIINA

Below are presented the requirements to obtain pre - paid

pension for the civil servants

Current requirements

Pre—paid pension

41 years and 6 months of
contribution for female
42 years and 6 months of

contribution for male
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Requirements to obtain pension

Social Protection Reform Froject
b B RS (R M
EU-CHINA

Evolution of the requirements for pre — paid

.
Year p =hl bC&n{tHHlution
Men Women

2012 42 years old and 1 month 41 years old and 1 month
2013 42 years old and 5 months 41 years old and 5 months
2014 42 years old and 6 months 41 years old and 5 months
2015 42 years old and 6 months 41 years old and 5 months
2016 42 years old and 10 months 41 years old and 10 months
2017 42 years old and 10 months 41 years old and 10 months
2018 42 years old and 10 months 41 years old and 10 months
2019 43 years old and 3 months 42 years old and 3 months
2020 43 years old and 3 months 42 years old and 3 months
2021 43 years old and 5 months 42 years old and 5 months

Forecast from 2019
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Calculation Systems

Social Protection Reform Project
PE-PE ARSI
LU-CHINA

Below you can find the main calculation systems provided by the Italian Pension

System.

Wage—based System ol o e Mixed System
System

Wage—based system pro—
rata from 2012.
(article 24 section 2 of
the Decree Law n.
201/2011 converted in
law n. 214/2011)

.

Contribution—based
system is applied to
those who are lacking

of contributory
seniority before the

31/12/1995 or who

choose for this system.
(article 1 of the law of
the 8th August 1995,

Mixed system is applied
to those who have a
contributory seniority,
before 31/12/1995,
lower than 18 years
old.

(article 1 section 12 of
the law of the 8th
August 1995, n. 335).

Page 9

Wage—based system (pro - rata 2012)

Social Protection Reform Froject
b B RS (R M
EU-CHINA

< The calculation of the pension is based on the amount of the wages perceived during
the last period of working life, evaluated through profit coefficients which are

related to the contributory seniority years

QUOTA A

of wage—based
pension (for :
seniority before:

accrued until 31/12/2011.

QUOTA C

of contribution—
based pension
(for seniority

31/12/1992) : 2011 after 1/01/2012) :

7~ ~\

9, Y Gllll’

1992 : 2012 t
QUOTA B
of wage—based
pension (for
seniority before
31/12/2011)
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Mixed System (pro - rata 1996) ¢ T

< The calculation of the pension is based on the amount of the wages perceived during
the last period of working life, evaluated through profit coefficients which are
related to the contributory seniority years accrued until 31/12/1995

QUOTA A QUOTA C

of wage-based of contribution—

pension (for based pension

seniority before (for seniority

31/12/1992) 1995 after 1/01/1996)
~\ ~
U W, Gllll’
1992 1996 t

QUOTA B

of wage—based
pension (for
seniority before
31/12/1995)

Page 11

Contribution—-based System & T el e

< Contribution-based system is applied to those that are lacking of contributory
seniority before the 31/12/1995 or who choose for this system

QUOTA C

of contribution—
based pension
(for seniority
after 1/01/1996)

o TITT =

1996
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Status before Pension reforms of 90s ’ T E LA R

Before the great pension reforms, realized since the 90s, the
pension and all the related juridical institutions
(redemptions, rejoining, calculations) were calculated, for
civil servants, on the basis of the last annual wage perceived
by the worker or on the basis of what they perceive at the date
of the application, in case of request for other benefits.

At the time of employee retirement, the social security Body of
civil servants supplied to pay the pension treatment,
proceeding, in the same time, to correct the employer’ s
contributions and to offset the amounts due with those paid.

The forecast, made by the legislator, of an average wage
related to a defined time frame and the creation of a pension
fund for civil servants, have led INPS to develop a database
that contains all the information required to the supply of the
benefits.

Page 13

Elements on the basis of the pension QUOTA A ¢ e

FU-CHINA

QUOTA A

Latest perceived wage, inclusive of the Christmas bonus, without
considering the accessory wage

Latest perceived wage, without the Christmas bonus, with an
increase of 18% of the wages items, without considering the

acce Qry wage
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Elements on the basis of the pension QUOTA B I R

LU-CHINA

QUOTA B

For civil servants it is made up of the average of the complete
annual wages perceived in last 10 years:

X 12 monthly pay perceived during the whole time frame ( Government

)

X 13 monthly pay perceived during the whole time frame ( other funds
)

For the Government employees, from the 1/01/1996, have been
considered also the “accessory” paid elements only for the part
exceeding the 18% as estahlished hy the article 15 [ 177/76

Page 15

Contribution—based System # e

Pension formula

For each contribution year 1is applied a
conventional contribution of 33% of earning.

Contribution amounts are adjusted vyearly,
according to the average increase of the GDP
within the last five years.

The pension amount is calculated by
multiplying  contributions  amounts by an
actuarial coefficient which varies according to
age.

Page 16
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Contribution—based System

Social Protection Reform Project
PE-PE ARSI
LU-CHINA

Actuarial coefficient
Bt Valori in % fino al Valori in % fino al Valori in %
31. 12. 2009 31.12. 2012 dal 01.01.2013
57 4,720 4,419 4,304
58 4, 860 4,538 4,416
59 5,006 4, 664 4,535
60 5,163 4,798 4,661
61 5,334 4,940 4,796
62 5,514 5,093 4,940
63 5,706 5, 257 5,094
64 5,911 5,432 5, 259
65 6, 136 5, 620 5,435
66 5,624
67 5,826
68 6, 046
69 6, 283
70 6, 541

Page 17

Example of Wage—based system (pro - rata 201

Social Protection Reform Froject
b B RS (R M

FU-CHINA

codice ente

denominazione € sede dell'ente

A seguito della domanda di pensione del sottoindicato titolare, in relazione alla cessazione dal servizio del

dipendente, con qualifica di

iscritto alla Cassa pensioni

Pens. Dip. Enti Locali

( il cui ordi prevede per la un'anzianita di 40 anni }
n di posizions_ | cognoms & nome (2) | nato il | luogo di nascita
| | 22031950 |
codice fiscale cessato dal 21/05/2015 il F'E:‘E--’m‘\ i Ann\Eh a\la’\;:;sazmnzmm‘
BSCMRPS0EG2B180X genacnd 38 ‘ 37 &5 0 ]
motivo della cessazione
la cui famiglia é costituita da
ILimiti di eta
i g COGNOME E NOME NATOIL | CODICE FISCALE

PARENTELA (7)

limiti tassativi
vigenti al 31/12/92

sta senvizio
63 40

acconto a carico dell'Ente

importa mensile per il periodo
da ‘ a
& stato liquidato il seguente trattamento provvisorio di pensione
titolare (8) nato il decorrenza || importo diretto ” importo indiretto |
somsmaso | 0vezo1s [ ezameser | €0,00 |
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Example of Wage—based system (pro - rata 201

QUADRO | - SERVIZIO UTILE Al FINI DEL DIRITTO

Social Protection Reform Project
PE-PE ARSI
LU-CHINA

DAL AL VALUTAZ. SERVIZIO
ENTE PRESSO CUI E' STATO UTILE | ARROT. CORERCERTIDN
PRESTATO IL SERVIZIO G | M | A G H M | A vy IMM" o A H ™ RENDIMENTO
[0) 2) 3) (4)
PERIODI DI SERVIZIO FINO AL 31/12/1992
ISTIT GLINICI PERFEZIONAMENTO-USSL 751 19 | 5 [1976] 26 | 7 [1984][ 8 |2 | 8
ISTIT GLINIGI PERFEZIONAMENTO-USSL 781 2 | o [ress| 2 | 10 [19es| 0 [ 1[4
ISTIT GLINIGI PERFEZIONAMENTO-USSL 781 1 | 7 J198s] 30 [ 9 [19es[ 0 [ 3]0
AZIENDA SANITARIA LOGALE BRINDIS! 1 [ 10 [1986] 31 [ 12 [19s2[ 6 [3 [0
RISGATTO SERVIZIO oz
RISGATTO SERVIZIO o1 e
Totale Servizi fino al 3111211992 s 1 [s]15]1 0,37605
PERIODI DI SERVIZIO DAL 01/01/1993 AL 31/12/1934
AZIENDA SANITARIA LOGALE BRINDIS! [ ] 1 [mesa][ar [12]see]2]0]0
Totale Servizi Dal 01/01/1993 al 3111211994 2|00 2 0
Totale Servizi fino al 31/12/1994 w7l 1 (s |17] 1 0,40321
PERIODI DI SERVIZIO DAL 01/01/1995 AL 31/12/1997
AZIENDA SANITARIA LOGALE BRINDIS! [+ ] 1 Jrs9s] 31 [ 12]t1es7[ 3]0 0
Totale Servizi Dal 01/01/1895 al 3111211987 3fofe]s]e
Totale Servizi fino al 311211987 w1 |sfa]1 0,45146
PERIODI DI SERVIZIO DAL 01/01/1998 AL 31/12/2011
AZIENDA SAMTARIA LOGALE BRINDIS! [ 4 ] 1 [rsss] 31 | 1z [2011]14] 0 [0
Totale Servizi Dal 01/01/1998 al 3111212011 4lofo|14]0
Totale Servizi fino al 3112/2011 Ml1 o] 0,74321
PERIODI DI SERVIZIO DAL 01/01/2012 IN POl
(AZIENDA SAMITARIA LOCALE BRINDIS! [ 1] 1 Jz012] 31 ] 5 [2015] 3|5 [0
Totale Servizi Dal 01/01/2012 a|s|e]a]s
Totale Servizio alla Cessazione {69 |7 |6
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Example of Wage—-based

system (pro - rata 201 i

RETRIBUZIONE MEDIA PENSIONABILE

Social Protection Reform Froject
ST AR

FU-CHINA

anne |"etibuzions goduta| o, i o { INDICHISTAT | retnbuzgoduta | oy | oo | retribuz teorica || Retribuz teorica del
di nelperiododi oo T oo Tmermen | nel periodo di di “odim del periodo di perioda di riferimento
riferim il et anni  |Fpececerte) s e | rifenimento ivalulata | goginy | oL a7ama riferimento ai sensi D.L. 37393
a Ra Ca | lid1) Ia Rz ma ma Raxma Raxma
™ ) O] o) 1) [ (2F@xesi0En) | 013) %) 5)=12)2(13) EI=(12)18)
2015 €29.18947 1,00 1678083 167.8883 €2918947| 150 €4.378420,80
2014 €30212,90] 1,00 |1e7.8083] 1678853 €30.212,90 380 € 10.876.644,00)
2013 €30350.33 1,01 |rev.0esa|1en.e302 €30.715,15| 380 € 11.057.453,14)
2012 €30.158,07] 1,00 |1er.eesa] 1867074 €31161,61 360 €11.218 253,04
2011 €3048839 1,03 |167.8883] 180.8810 €32766,34] 360 €11.795 880,81
2010 €30.107,62] 1,04 |1e7.0e83] 150 6503 €33.551,70 380 €12.078.610,68)
2009 €29.238,77 1,05 |1e7.0083 ] 1541401 €33.432,48] 380 €12.035.685,28)
2008 €28.771,11 1,08 |ier.eesa1sa1e22 €33.433,76 380 € 12.036.154,17
2007 €27.846,53 1,07 | 167,003 ] 148.3300 €33.719,94] 360 €12.139.178,61)
2006 €27.364,24] 1,08 |1e7.8063] 1468108 €34.021,48 360 €12.247.732,46)
2005 €25548 18] 1,09 |1er.0063 | 1426678 €32697,21 210 €6.866 414,61
totali 3600 € 116.730.427,54
Rm €32.425,12|
QUADRO U4 - DETERMINAZIONE MONTANTE CONTRIBUTIVO
N T P I S pTsp—, [———— I IS —r—
wn | mem, | Ereroam SaliTaTs o o || conrmmmin || A commmre
™ Y a-s O T O ™ R
1 2012 €0,00 1,011344 €0,00 €30.158,07| 0,33 €9.95216 €9.952,16
2 2013 €9.952,16 1,001643 €9.968,51 €30.350,33 033 €10.01561 €19.984,12
3 2014 €19.884,12 0,398073 £ 19.845 61 €30.212 90| 0,33 £€9.870,26 £€2991587
4 2015 € 2981587 1,000000 € 29815 87| €12.162,28| 0,33 €4.01355 €33928 42
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Social Protection Reform Project

PE-PE ARSI

Example of Wage—based system (pro - rata 201

Quota Quota Quota
A B C

QUADRO Il - TRATTAMENTO DIRETTO
; . o Te | [ [ [ e .
atnazen | e | adngae |RLssten| TG, |wussiss| TEIET 1‘_:‘;5;5” Rtk sk
e [ s [m e | vew [w o [ e [® s IS E
34 | 1 |074321] 15[ 1 [0,37605| 20 | 1 [0.45146]0,07541 65 | 0]]543500
REELTIE e e Ak P —— P CoETr g scc;\;gf&.o-m e
I E RN | S-ero- seavo |
€32.425,12 v M M
€29.189,47 : €33.929,42 €10.976,70 €11.905,21 €1.844,06
i €32.425.12 : i ) :
T, | TROTMEONESUITE | e | reme A e | e eoroaoaTa
€22.881,91 % 0,00 €22.88191 €2472597 (e 2472597
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Social Protection Reform Froject

Example of Mixed system (pro - rata 1996) B

denominazione e sede dell'ente

codice ente

A seguito della domanda di pensione del sottoindicato fitolare, in relazione alla cessazione dal servizio del
iscritte alla Cassa pensioni Pens. Dip. Enti Locali

dipendente, con qualifica di
( il cui ordi prevede per la i i un'anzianita di 40 anni )
n. di pesizione | cognome e nome (2) " nato il | luoge di nascita
| | os031aes |
senizin eta alla cessazione
s Bewe cessatodal | oo | wEmem aenis | gni Mesi _ Giomi
senvizio i 26 36 66 | 3 0
motivo della cessazione
la cui famiglia & costituita da
Limiti di eta
F'?AEF'{';ZJ‘%E E;' COGNOME E NOME NATOIL | CODICE FISCALE
bl limiti tassativi efa | senizio
vigenti al 31/12/82 63 40
acconto a carico dell'Ente
importo mensile per il periodo
da a
& stato liquidato il seguente trattamento provvisorio di pensione
titolare (8) nato il decorrenza || importo diretto H importo indiretto ‘
osmarrade | 09082015 | e2ar7ags | €0,00 |
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Example

of Mixed system (pro - rata 1996)

QUADRO | - SERVIZIO UTILE Al FINI DEL DIRITTO

Social Protection Reform Project
PE-PE ARSI
LU-CHINA

DAL AL VALUTAZ SERVIZIO
ENTE PRESSO CUI E' STATO UTiE | ArRoT. COEFFICIENTI DI
PRESTATO IL SERVIZIO G | M | A G H M | A vy IMM” o[ An H ™ RENDIMENTO
1] 2) (3) (4)
PERIOQDI DI SERVIZIQ FINO AL 31/12/1992
SERV. MILIT. L 27491 ART.1 3 | 11 |1976] & | 11 |1977] 1 |0 | O
RICONGIUNZIONE ART. 6, L. 2979 12 | 5 [7980] 31 | 1 |q981[ 0 | & |19
REGIONE L OMBARDIA 1 2 |[7981| 31 12 | 1989| 8 |11 ]| 0
ISTITUTO DIRITTO STUDIO UNIVERSITARIO 1 | 1 90| 31 ] 121992 3]0 |0
Totale Servizi fino al 3112/1992 13| 7 |19]|13| 8 0,35874
PERIODI DI SERVIZIO DAL 01/01/1993 AL 31/12/1895
ISTITUTO DIRITTO STUDIO UNIVERSITARIO | 1 | 1 ‘ 1553| H ‘ 12 ‘ 1994 0l
ISTITUTO DIRITTO STUDIO UNIVERSITARIO [ ] 1 [rs9s| a1 [ 12 ]ees] 1[0 o0
Totale Servizi Dal 01/01/1993 al 311211895 3{olol3]oe
Totale Servizi fino al 311211995 167 [15]16] 8 0,39722
PERIODI DI SERVIZIO DAL 01/01/1996 IN POI
ISTITUTO DIRITTO STUDIO UNIVERSITARIO [ 1] 1 [r996] 31 ] 5 Jao07[11]5 [0
EDIS.U. DELL'UNIVERSITA" DI PAVIA | 1 | 3 ‘ 2007| 5 ‘ [} ‘ 2015/ 8 | 0 | 5
Totale Servizi Dal 011011996 19[5 [s5[15]5
Totale Servizio alla Cessazione 360 |2a|36] 1
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Example of Mixed system (pro - rata 1996)

RETRIBUZIONE MEDIA PENSIONABILE

Social Protection Reform Froject
ST mE

FU-CHINA

anne | retribuzione goduta o, o | INDICHISTAT retibuz. goduta | o | g | retribuz. teorica Refribuz. teorica del
di nel pericdo il oor T anng[[renimenio] el periodo di di ‘godim del periodo di periodo di rifeimento
riferim nfenmento anni [REsee S, rfeimento rvalutata | ooy | ol 3733 riferimento al sensi D.L. 373/93
a Ra Ca I(d-1) la R'a m.a m',a R'axma R'axm'a
™ (8) (@ {10y an (12(@(E(10)(11) (12 (14 (5)=(12)x(13) (18)=(121(14)
2015 €29.237,34] 1,00 |187.8653]|167 8853 €29.237,34] 155 €4.531.788,00)
2014 €31.044,17 1,00 |187,8853|[167.8853 £31.04417) 380 € 11.175.901,20]
2013 €30934 59| 1,01 |167.8853)167.5302 €3130673| 360 € 11.270.424 29
2012 €32185568| 1,02 |187.8853( 1857074 €33257 12| 360 € 11.972 561 45)
2011 €31.928,01] 1,03 |167.8653||160.8810 €34.31352] 360 € 12.352.866,13
2010 €32.461,58| 1,04 |167.8653| 1568503 € 36.174,93] 3680 € 13.022.975,13)
2009 €31.989,38] 1,05 |187.8853(154,1401 € 36.577,59| 360 € 13.167.931,13)
2008 €30.081,63] 1,06 |167.8653||153.1222 €34.956,66] 360 € 12.584.399,25)
2007 €31.266,03| 1,07 |167.8053|148.3300 € 37.860,68| 360 € 13.629.846,25)
2008 €30600,31| 1,08 |167.8853||145.8198 €38.04489) 360 € 13.696.088,05)
2005 €28.802,16] 1,09 |187.8853( 1420673 € 3686173 360 € 13.270.224 59
2004 €30.136,34] 1,10 | 1678053 1405712 €30.586,56] 380 € 14.251.162,00)
2003 €24.988,86] 1,11 |167.8853]|137.8308 €33.781,41] 360 £ 12.161.308,00]
2002 €24.877,62| 1,12 |187.8853|[134.5230 £ 34768,69) 360 £ 12.516.728,73]
2001 €2203053| 1,13 |167.8853(131.3201 €31.82023 360 € 11.455.283 28
2000 €2145742| 1,14 |187.8853( 127 0061 €32103 47| 360 € 11.557 250 31|
1999 €20.597,09| 1,15 |167.8853)|124.7113 €31.88297] 360 € 11.477.869,92)
1998 €19.722.22| 1,16 |167.8853[(122.7718 £31.280,72] 360 £ 11.261.060,30)
1997 €19.72373| 1,17 |167.8853|120.8037 €3211997] 360 € 11.563.190 68|
1996 € 1853424 1,18 |167.8853(118.5409 € 3096824 360 € 11.148.566,07|
1995 € 1552662 1,19 |187.3853(114.1000 €27.18311] 360 € 9.785.920 60|
1994 €15.044,17| 1,20 |167.8653|106,3000 €27.98221] 360 € 10.073.594, 05|
1993 €14.903.26| 1,21 |187.8853(104.2000 €2905092| 360 € 10.458 330 83
totali 8075 € 268385 270,2¢
Rm € 33.236,57 |
0,80 Rm € 26.589,25
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Example of Mixed system (pro - rata 1996)

Social Protection Reform Project

PE-PE ARSI

LU-CHINA
QUADRO I'A - DETERMINAZIONE MONTANTE CONTRIBUTIVO
@ 3 ) & ) © L =S xT) L]
1996 €000 1,062054 €0,00 1853424 033 €6.116,30 €6.11630
1987 €611630 1,055871 £6.458,02 1972373 o033 €6.508,83 £ 1296685
1998 €1296685|  1,053597 €13.661,84] 1972222 03 €6.508,33 €20470,17
1999 €20.47047|  1,056503 €21.309,85] €2057,09 033 €6.797,04 € 28.106,89
2000 €28.10689|  1,051781 €29.562,29 €2145742] 033 £7.080,85 £365643.24
2001 €3664324| 1,007781 €38.394,09 €2203053 033 €7.270,08 £45664,16
2002 €45664,16| 1043698 € 47.659,60 €2487762| o033 €8.209,61 €55869.21
2003 1,041614 € 56.134,15] €2438885] 033 €8.246,32 €66.440,48
s | 2004 1,039272 €3013634] o033 €5.54439 €78.99472
10 | 2005 1,040506 €2880216] 033 £5.504,71 £51.699,13
1| 2006 1,035386 €3060031] 033 €10.098,10 €105.042,16
12 | 2007 £105.042,16|  1,033837 3126603 o033 €10317,78 €11852476
13 | 2008 11882476 1033625 €3008163| o033 £9.926,34 €132969.47
14 | 2000 €13296947|  1,003200 €3198938| 03 £ 10.556,50
15 | 2010 €147.54069|  1,017335 €3246158 033 £10.712,32
16 | 20m €16130633| 10161658 €nszn]  ox €10.536.24
17 | 2012 17445008 1011344 €3218588) o033 €10.621,34
18 | 2013 £187.050,38|  1,001643 €303348s] 033 €10.208 51
19 | 2014 €197.56623| 0,998073 €197.185,51 €047 03 €10.244,58 € 207.430,09
20 | 205 €207.430,09|  1,000000 € 207.430,09 €1258830] o033 €4.154,14 €211.584,23
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Example of Mixed system (pro - rata 1996)

Social Protection Reform Froject
b B RS (R M

FU-CHINA

Quota A Quota B Quota C

iz | Lowsnees) | comrrca | COEFFICIENTE
= CEE=ED T R
039722 [ 13 | & | 035874 | 003848 | 66 | 3
Tl [R———— = comEe o .
m B T 1
€29.237,34 €33.236,57 €211.584,23 1048800 €127854 €1200835
el | e R e || oo ssnoToncwa
g g EEERIETY - D
€11767.54 % 0,00 €11767,54 €23773,89 kezawa‘ss/
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Social Protection Reform Project

Example of Contribution-based System PRI B

LU-CIINA
Dati Generali
Totale
servizio I
AA MM GG AA MM GG
@ 0 12 58 1 20
Contribuzione Media nel periodo 1993 - 1995
Montante an Importo Montants Anno
Prog. | AnnoRif| Mentante Anni FIL precedenti | Retribuzione | Giorni Corrente Sostante
Precedenti N Contrib. " Complessive
nnuo Rivalutato
Sz
1 1983 £ 0.00 1,0886811 £ 15.054,72 380 26,87 € 150121404 € 1501214 04
2 1004 € 1.501. ZH,M" 1,072000 € 1.707. 357,?2' € 15.224,00 380 26,87 € 1.588.017.22 € 3.203.374,04
3 1905 € 3293.374.9«!" 1.065726 €3.5DE.835.3CI| € 15.776.00 360 27.12 € 1.6841.476.41 €5.151.311.71
Se o 93 - 95 1080 Montante Cont utive (B) €5.151.311.,71
Conftribuzione Media (B / €476973
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Social Protection Reform Froject

Example of Contribution-based System o

FU-CHINA

Calcolo dell'Aliquota Contributiva Media per le

a4 antecedenti il 1993
Anno ot ATt | i | ot |  Totate
a
1674 | owoarors | swwaners | R o0 2300 380,00
1974 | owoarnors | sinziers | R 270 23.00 5.210.00
Tars_ | owoiners | smenere | R [ES Z2m0 340,00
1675 | owoorers | swoerers | R 120 23,00 2760.00
1a70 | oworrore | swooriere | o0 23,00 207,00
er7 | owoarery | 1wwenerr | R 8 z2.00 T.035.00
ter7__ | 1moenery | 1sonerr | o 120 2200 2780.00
1e77__| eonery | swninerr | R 45 23.00 035,00
1975 | owosrisra | soariers | U 120 23.00 2760.00
Tere | owooriere | swwenere | © a0 Z2m0 we0.00
1670 | ozovriore | owoerere | R o] 23,00 2024.00
1970 | owtorere | stnziera | o0 23,00 207,00
1380 | ouoartsen | 2tmarieso | R 171 23,00 3.833,00
1980 | 2zooriean | 2iniziese | 0 o0 Z2m0 2070.00
1881 | 2zosroat | 2woanest | u o0 23,00 2070.00
1982 | 1u011982 | 1woanesz | o0 23.00 2070.00
1082 | 1woartesz | twomesz | v oo 23,00 200,00
1983 | 2woerioea | 1amenesa | R 77 2305 177485
1983 | 1si0ar1083 | 24mariesa | o 23.08 230.50
1983 | 2s0artses | snziess | R oo 23.05 2212.00
1983 | Dwoiriess | 27moniess | R 77 208 So7eas
1884 | owoorioss | stnziess | R 183 25,05 421815
1985 awoaisss | R 120 23,05 2766.00
1085 | owosross | aiiziess | R 200 24,00 5.760,00
Tees | Dwoirioes | a7meness | R [ 20.00 322800
1987 | 2woirioer | owwenest | 128 24.00 3.072.00
1987 | omoories7 | owoaries7 | 56 24.00 1416.00
1987 | 1moeriser | stnziest | 141 24.00 338400
1088 | Dumiioss | suosnese | 150 24.00 3.500.00
1oe8__| Dimaress | sutzisse | U 210 24,00 5.040,00
iees | Duiiess | 3uiziess | 360 2425 730,00
1680 | Dumiieso | autzieso | o 360 2455 8.838.00
1981 o101/1e81 30/04/1991 u 120 2560 3.072.00
tes1 | ouesiest | suiziest | U 240 2585 5.204.00
tes2 | Duniiee2 | snwenesz | 180 2835 574300
1082 01/07/1082 | 31/1211902 u 180 26.05 4.851.00
Totali: 4932 118.697,15

Aliquota Media (Somma dei Totali / Somma dei Giorni): 23,90

Page 28

82




Example of Contribution-based System

Aliquote Contributive nei

Anno Aliquota
2005 32,35
2006 32.35
2007 32,65
2008 32,65
2000 32.65
2010 32,65
2011 32,65
2012 32,65
2013 32,65
2014 32,65
Somma delle 325,90
Aliquota Media: 32,59

ContribuzioneMedia (CM)

Aliquota Contributiva
Media (AM)

€4 76073

2300

10 anni precedenti I'anno di opzione

Aliquota Contributiva

Media Nel decennio

precedente la data di
opzione (AM1)

Social Protection Reform Project
PE-PE ARSI
LU-CHINA

Montante Anni precedenti

Servizio in Gierni dal

01/01/1993 al

31/12/1985 (81)

3250 1080

il 1893

[CM *[ST+{[AMIANT)
*Servizi al 1992)) / 360)

€ 8223041
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Example of Contribution-based System

Montante Contributivo

Social Protection Reform Froject
b B RS (R M

FU-CHINA

Prog | AnnoRif Montante Ar! i PIL M;"';::t:::‘:‘im Importo Retribuzione| Montante Anno Mor\nm_e
Precedenti Rivalutato Annua Corrente Complessive
1 1998 £€62.230.41 1.062054 € 66.002 08 € 20.319.00 € B.705.27 €72797.33
2 1997 €72.797.33 1,085871 € 76.864.50 € 21.380.84 € 7.058,58 € 83.823.17
2 1008 €83.023.17 1,063507 €88.421.20 €20.620.82 € 8.807.84 €05.220.04
4 1990 €05.220.04 1.056503 € 100.609.76 € 21.670.28 €7.151.19 € 107.760.96
5 2000 € 107.760,06 1,051781 € 113.340.93 €21.301.47 €7.059,19 € 120.400,11
] 2001 € 120.400,11 1,047781 € 126.152.05 €24.472.07 € 8.076,08 €134.220,03
T 2002 € 134.220.03 1.043808 € 140.084.57 €24214.04 €7.800.683 € 148.085.20
8 2003 € 148.085,20 1,041814 € 154.247 .82 € 25.844 .55 € 8.528,70 € 182.776.32
o 2004 € 182.778,32 1,030372 € 160.162.87 €27.030.26 € 8.022,06 € 178.001,83
10 2005 € 178.001.83 1.040508 € 185.305.82 € 25.624.00 €8.459.22 €103.764.84
11 2006 € 193.764.84 1,035386 € 200.621.40 €27.143.82 € 8.957.39 € 208.578.79
12 2007 € 200.578,70 1,033037 €216.601.27 €28.350.38 € 0.358,80 € 236.040,86
13 2008 € 226.040.86 1.024825 €233.876.84 € 30.242.95 €0.880.17 € 243.857.01
14 2009 € 243.857.01 1,033201 €251.853.31 € 30.686.92 € 10.126,88 € 262.079.99
15 2010 € 202.079.99 1,017935 < 200.750.40 = 31.18335 £10.283.81 £ 277.074.20
16 2011 € 277.074,20 1.016185 € 281.553.11 € 3025153 €0.083,00 € 201.536.11
17 2012 € 291.536,11 1.011344 € 204.843.30 € 30.304.51 € 10.000,48 € 304.843.79
i8 2013 € 304.843.70 1,001843 £ 305.344 85 £20.611.00 £0.771.068 € 315.118.80
19 2014 € 315.116,60 0,998073 € 314.509.37 € 28.054.58 € 9.588.01 € 324.097.38
20 2015 € 324.007,38 1,000000 € 324.097.38 €0.831.52 €3.178,40 € 327.275.79
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Example of Contribution-based System ﬁ I R

Quota C Actuarial
coefficient

Coefficiente di

30/04/2015 30/04/2015] 327.275.79 59 2 - nma:::;un
i "
Page 31
Macro and micro-economic effects % tr ey
The reforms caused important effects
on:
MacroecogQTic and financial
sustalnability
Equitable aspects
- with regard to the distribution within
and between different age groups and
— between different categories of workers
Page 32
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Three—-sided Social Security Relationship ’wmwmw

From the 1st January 1996, also for Public Workers, has been introduced the

three—-sided social security relationship “Employer/Social Security
Body/Employee” . The separated management of
pension treatments for the
1 Public Workers has established
SOCIAL in INPDAP

SECURITY
BODY

3

IUIGNOGN— — — — — EMPLOYER

The contributory rate of
financing for Public
Workers is leveled to

The public bodies are
obliged to pay the

that one due to pension contributions like any
Funds for private other employer
employees
Page 33

Peculiarities of the Civil Servants ﬂ e e ool

Insurance Positions

Uniqueness of Massive Source  (DMA - Analytic Monthly
Declaration) as the only source of data for the population of
the Database related to the contributions declarations and the

Sl ovment lation

. ching
pProyfehtt—FeratHoisSHPSs

Centralized Database of Insurance Positions in order to provide
all benefits and pensions assured by INPS

Full consistency between Legal, Retributive and Contributory
positions.

Updating of the insurance position during the working life of
the Civil Servant by the Employer through automatic tools
( “DMA” ,  “UNIEMENS” and “ListaPosPA” ).
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Declaration of workers and payment of contrib VB wE s n s

LU-CHINA

<» The employers monthly communicate, by telematics channel, the remunerative data of
the workers and the information useful to the calculation of the contributions.

< Before the 2010 the monthly communication — EMENS - concerned only the remunerative
data.

< From the 2010 the unified monthly statement — UNIEMENS - contains the remunerative
data and the contributory data.

CONTRIBUTION TO

CONTRIBUTION
EE x RATE

ES : 1000 b 4 30%

BE PAID

300

< The monthly flows are individual and aggregated for all the workers occupied into the
company.

< The remunerative data feed the insurance account (statement of account) and the
contributory data allows to verify the due deposit for the interested month.

< The payment occurs on the 16" day of the month and the statement is sent within the
end of the month.

Page 35

86




EU-CHINA

Social Protection Reform Project

T E-KRERRFWETE

Lyon — France, 30 June, 2015

Index
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National context

Socio-demographic factors

Active Ageing Agenda and EU cooperation
Institutional capacity

Reform of the pensions system

Reform of the employment system

Reform of the social assistance system

Long term care

A N N N N N N RN

Conclusion

AN
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National context

*Romania is situated in geographical center
of Europe (south — east of Central Europe)

* RO represents the twelfth country of this
continent.

*The Government form is republic,
according to the Constitution adopted in
1991 and modified in 2003.

*The Parliament (with two chambers —
deputies and senate) represents the
legislative power.

*The Government has the executive power
and the Prime Minister is nominated by the /
country's president who is elected based on Lo
universal vote for a 5 years mandate.
*Beginning with 2007 Romania is member | ST

. ol
of the European Union. s bedteran

ATUANTIC OCEAN
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National context

Population evolution

* Romania has about 20.121.641 %
inhabitants (2011 census) and is
characterized by a continuous
decline of the population, due to ~
the negative natural growth rate
and the external migration. s
« In Romania are 4.492.030 persons
above 60 years old, representing s
22,32%, while persons above 65+
represent 16,1%. Cun m ww mn oz m

Popleicn (millons)

Source: National Commission for Prognosis

194 18a 72
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Socio-demographic factors

Population ageing is driven by three separate phenomena...all of which
can be observed in Romania

Improvements in life expectancy
Vo &y & F F F 4

Declining fertility rates
V- &y & 4

Emigration

Page 5

Sacial Protect
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Life expectancy at birth have increased substantially in the last 60 years ... and
are expected to continue rising in the future with rising by about 12 years for females
and 10 years for males.

Socio-demographic factors

Life expectancy increasing trend

100
50 | 775 752796 753816 77,6834 708 851 81,8867
60
a0
20
0

2010 2020 2030 2040 2050 2060

Source: National Commission for Prognosis
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Total fertility rate in Romania has dropped from 2.9 in late 1960s to 1.3
children per woman by late 2000s

Socio-demographic factors

3.50

[N
=
S o

2.00 o

| ol
o u
S o

0.50

children per woman

Source: UN population statistic
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As a result ... favorable demographic trends up until the 1970s are rapidly reversing course.
In figure below, the number of people in different age brackets from 1960 to 2060.

Socio-demographic factors

16000

14000

12000

10000

M less than 20
m20-64

8000

6000

W over 65

4000
- lllllllll I|
0 I T T T

SCmMoOWMoOWMoOMWoOnNoyMmonQ

SR8kt aassad’dams

AR RARSS SS9 33 S

A23I23AR RRRRRIIR

Source: UN World Population

thousands of people

2005 ——
2025 [—

2045
2050 [
2055 [ —
2060 [ —

1965

1960
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- the ratio between the number of older people (65 and over) and the number of working-age people
(20 to 64)

- is projected to more than double by 2060: in 2010, there were roughly 25 people over the age of 65
for every 100 people of working age, which is projected to increase to 60 people over the age of 65
for every 100 people of working age by 2060.

Socio-demographic factors

Old age dependency ration

2010 2020 2030 2040 2050 2060

Source: National Commission for Prognosis

Page 9

’ LR e

Population ageing in Romania has a pronounced regional dimension

Socio-demographic factors

| Share of the population aged 65 and over I | Share of pensioners in population |

oot oo e e e g
it pthon [iiitens

[ frey
-
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TR m
ancrma

The challenge of providing medico-social services to rural older
population is even greater if one looks at the geographical distribution of
the oldest old

Socio-demographic factors

Proportion of population that is over 75 years old and live alone by the
degree of urbanization in population deciles
12%
10%

8% = aged 75 and

over
6%
4% maged 75 and
2% I over and live
alone
0% : : : :

1,883 275 129 48 16 79 5310% 3.9 29 17
100% 100% 100% 100% 90% 36% urban 2% 1% 0%
urban urban urban wurban urban urban urban urban urban

Page 11

Sacial Protection Reform Project
T
ancrma

Life expectancy (LE) and Healthy life expectancy (HLE) at the age of 50

Socio-demographic factors

Romanians are g longer, but these gains are lower than in the rest of the EU, with many
years lived with disability. At the age of 50, men can expect to live for another 25 years, only 13.1
of which would be spent in good health. By comparison, years lived with disability in Norway amount
to only 8.8 for women and 5.6 for men.

M

00

50

1l

 Female e expectancy

= Male lfe expectancy

@ Female healthy lfe expectancy

BMale heaithy ife expectancy

Source: Eurostat, 2011 data
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Elders' poverty and social exclusion rates (%)

Socio-demographic factors

Elders’ AROPE (35.0%) is lower then total population (40.4%), but there is a major gender gap.
Also AROP is lower (15.0% as to 22.4%). All indicators had a significant decrease as compared to
2007. In 2013, 1,126 thousands elders were at risk of poverty or social exclusion, of which 484
thousands at risk of poverty and 886 thousands were severely materially deprived.

200/ 200 2009 2010 2011 2012 2013
577 292 .1 aa9 353 357 iso
525 as.7 7.9 35.2 293 03 288
MO - females 513 516 6./ 231 389 su 391
Snn - raral e 389 FEn aza 286 56 275
AROP - tazal 0.0 200 o s nan 1ha o

Source: Eurostat, 2011 data
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Socio-demographic factors

AROP - at risk of poverty rates for elders (65+), %

4

184
194
w01
05

& -

EU8 PT DE MT RO EL T AT R SE UK LV BE LT CY S EE BG

—10.1
— 10
—12.3
—— .1
e 164
— 166
e ——— 176

S WO OE DK P ES

— 55
Q w— 5
— 2

HO AL

Source: Eurostat,
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Socio-demographic factors

THE MAIN PROBLEMS:

Q Increased life expectancy, low fertility rates, an increased external
migration (after 1990) conducted to an aged population and one of the
sharpest drops in working-age population in the European Union, a
trend that will likely impose a heavy burden on the economy.

Q Romania lost 11,79 % of population between 1992 (22.810.035
persons) and 2012 (20.121.641 persons — 2011 Census).

Q People aged 65 years and older who live alone, account for 4.2% of the
population and are considered a potential vulnerable group, especially
in terms of access to health care services.

0 The risk of poverty among this segment of the population is about
30% in 2013. The indicator has decreased significantly since 2007
(when it was recorded at a rate of 44%), mainly due to the increase of
pensions in 2008 and the introduction of social indemnity for pensioners in
2009.

Q In Romania, the majority of dependent elderly are in the care of their
family (and most caregivers are women — wives or daughters).

Page 15

& -

Social in the medium and long term

THE MAIN PROBLEMS:

QO Demographic change will also put pressure on the fiscal situation of
the country as the rapidly growing numbers of older people impose
increased fiscal pressure on public pension, health and long-term care
systems against the backdrop of declining labor tax revenues.

Q The number of elderly is projected to increase both in absolute numbers
and as a share of the total population, resulting in increased demand for
health and long-term care services, raising difficult questions on how to
meet the growing needs.

Q In the absence of reform, demographic ageing may therefore lead to
higher rates of poverty, social exclusion and dependence among the
elderly.
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Active Ageing Agenda and EU Co-operation

World Health O ization i the of Active Ageing as a necessary
condition for confronting the negative macro-fiscal and social effects of population ageing.

As a response to population ageing, the European Union has adopted the goal of
promoting active ageing: encouraging older people to remain active by working longer and
retiring later, by engaging in volunteer work after retrement, and by leading
healthy, dignified, and autonomous lives.

Q In June 2010, the European Council approved the Europe 2020 Strategy. The Active
Ageing concept being considered an essential element of achieving the Europe 2020 Strategy
goals. Two of EU’s 2020 Strategy’s five targets are closely related to Active Ageing
concept, namely:

0 an employment rate of 75 percent for the 20-64 year-old population (70 percent for Romania)
QO at least 20 million fewer people in or at risk of poverty and social exclusion (580 thousand
fewer for Romania)
In 2011, the European Council proposed to declare 2012 as the European Year of Active
Ageing and Solidarity between Generations
Two statistical tools have been developed at the EU level to inform the Active Ageing
Agenda
QO  Active Ageing Index
Q  The Special Eurobarometer survey on Active Ageing
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Active Ageing Agenda and EU Co-operation

0 Active Ageing Index (AAl) - is an instrument, developed by European - Center
for Social Welfare Policy and Research Wien, for measuring economic and social
activity of older people as well as the capacity for active ageing in the EU and other
UNECE countries.
Q The Index regards 4 main domains, respectively:
* Employment (RO ranks #11 among 28 EU members)
* Social participation in society (#26)
* Independent, healthy, and secure living (#27)
* Capacity and enabling environment for active ageing (#28)
O As the Active Ageing Index showed in 2012, the Romanian older people have
the less capacity for active ageing from all EU member states.
0 The Special Eurobarometer survey on Active Ageing
= Useful tool developed to understand European citizens' views and attitudes
towards older people
= Ittakes stock of people’s readiness and willingness to adapt to the changing
demographics and accept reforms that would promote active ageing
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A few results from Special Eurobarometer on Active Ageing in Romania

Active Ageing Agenda and EU Co-operation

[m]

In Romania, one is considered “old” at 61.3 years of age compared to the EU27 average
of 64

Romanians also indicate that they would need to retire on average four years before their
EU27 counterparts (EU27-61.7 vs. Ro-57.7)

According to survey results, slightly fewer people in Romania would like to continue
working after reaching the pension age compared to EU27 average (EU27-33% vs. Ro-
27%)

Almost twice as many Romanian respondents totally disagree with the need for the
retirement age to increase by the year 2030 as in the EU27 average (EU27-36 vs. Ro-69).
In Slovakia (60%), Hungary (58%), Lithuania (56%), Romania (54%), Bulgaria (54%) and
Poland (52%) an absolute majority of respondents support the idea of a lower retirement
age for women on the ground that they tend to be younger than their partners. T

he longest retirement is expected in France, Luxembourg, Sweden, Italy and Denmark
(between 19.3 and 18.6 years).

Within the EU, the shortest retirement is expected in Hungary, Romania and
Bulgaria, where only a duration of 13 years is expected.

[m]

[m]

[m]

[m]

[m]

[m]
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Institutional capacity

MINISTRY OF LABOUR, FAMILY, SOCIAL
PROTECTION AND ELDERLY - ROMANIA

is a specialized public institution within the central public administration, subordinated to the
Government
coordinates the application of the strategy and pol es of the Government of Romania
in the fields of labour, family, social protection and elderly, according to the applicable
legislation.
Institutions operating under the supervision or under the authority of MoLFSPE:
A. Under the supervision of MoLFSPE:
1. Labour Inspection;
2. National Agency for Payments and Social Inspection;
3. Naional Authority for Child Protection and Adoption;
4. National Authority for Disabled Persons;
5. Department for Equal Opportunities between Men and Women;
B. Under the authority of MoLFSPE:
1. National House of Public Pensions;
2. National Agency for Employment.
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Reform of the pensions system
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o The present Romanian pension system, set up between 2005-2008, consists of three
pillars: public pension system (pay as you go system - PAYG scheme, based on
intergenerational solidarity, the pensions/benefits are being paid directly from current
workers' contributions), privately administered pension funds (mandatory defined
contribution scheme, part of the individual contribution from the public pension system
being accumulated in individual accounts) and voluntary private pensions (defined
contribution scheme, voluntary participation, individual accounts).

Q Till 2005, Romania has had the PAYG scheme only.

Q Starting with January 1, 2011, the public system is regulated by Law 263/2010 on the
unified pension system, which replaced the former Law 19/2000 on public pensions and
other social insurance rights.

0 The new Pension Law came into force establishing gradually increasing of the
retirement age for women from 60 years to 63 years by 2030 and for men to 65 years

Dy 201>,

O The new legislative act is reducing the number of pension systems (e.g. for civil servants
from armed forces, police, foreign affairs/diplomacy) and is improving the financial
sustainability of the pension system - more restrictive access to early retirement
pensions and abusive sickness pensions.

Page 21

& LR -

Reform of the pensions system

A. Main Pension Reform Measures implemented started with 2010

v Equalizing the standard retirement age for both women and men to 65 years by 2030

¥ Integration of special pension systems

¥ Indexing the pension point value according to inflation rate and real growth of gross wage

¥ Recalculation of all special pensions

Increasing the number of contributors

Discouraging Partial Early Retirement Pension by increasing the percentage of the penalties
Implementation of more stringent criteria regarding access to Invalidity Pension

Funding attendant allowance for invalidity pensioners from the State Budget

<

<

<

B. In 2013, COUNCIL'S RECOMMENDATION on Reform Pr
stated that “Romania is now one of the two Member States that have not yet decided to
equalize the pensionable age for women and men and the employment rate of older workers
(41.4% in 2012) is substantially below the EU average.” Therefore the Council Recommends
that Romania should take action within the period 2013-2014 to: “Equalize the pei nable
e for n_and women and under, the the

ag pi pension reform by promoting
employability of older workers’
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Reform of the pensions system

Romanian Pension System

PILLAR I . Rm

* State administered - Privately « Privately

+ Mandatory administered Gl E |

“Pay As You Go Mandatory + Voluntary

(PAYG) - Defined confribufions - Defined contributions

« Intergenerational
solidarity
* Public scheme

« Individual accounts lcicuoliaceern
« First contributions: ;nFlrst Getil i
May 2008 ay

.
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Reform of the pensions system

2013 Reform
Gradually increasing the pensionable age for women to 65
years by 2035

standard retirement age
for women

On December 2013

the Government
proposed a law:

The law awaits the Parliament’ s 0)n
-
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Reform of the pensions system

PENSIONS GRANTED BY THE PUBLIC PENSION SYSTEM

Old Age Pension

Early Retirement Pension
Partial Early Retirement Pension
Invalidity Pension

Survivor’s Pension

moowp»
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Old Age Pension conditions

Reform of the pensions system

minimum
mandatory

standard retirement

age contribution period

Old Age

Pension
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Reform of the pensions system

Old Age Pension
WOMEN
MEN

i
i

A\
7

/

standard retirement age

N

eE

/’

minimum contribution period

&

\
0

full contribution period
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Reform of the pensions system

Old Age Pension formula

OAP = AAS*PPV

% based on a points system

% the pension amount is determined by multiplying the average
annual score (earnings related) achieved by the insured during
the contributory period, with the pension point value

Pension Point Value 2014 = 790.7 lei (approx. 175 €)
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Reform of the pensions system

Pension indexation

Since 1st of January 2013, the pension point value is indexed annually
with:

% 100% of inflation rate

% 50% of the effective increase in the average gross earnings
Pension Point Value 2014 = 790.7 lei (approx. 175 €)
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Reform of the pensions system

Pillar | — statistics

Pension type Number of participants Average pension
Old Age Pension 3.371.560 1.019 lei (€ 226)
Early Retirement Pension 22,679 1.073 lei (€ 238)
Partial E:Iry Re(iremen( 87.404 635 lei (€ 141)
ension
Invalidity Pension 674.516 584 lei (€ 130)
Survivor’s Pension 522.126 454 lei (€ 100)
TOTAL 4.678.285 pensioners

‘Source: National House of Public Pensions ~ May 2015
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Reform of the pensions system

MINIMUM PENSION

O is granted since 2009 to the Public Pension System retirees whose
pensions are below it

Q it represents the difference between the minimum pension and the pension
due or paid

Q0 minimum pension pensioners is: 484.951 (May 2015)

Q- pension: 400 lei (89 €)
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Reform of the pensions system

TAXATION

v 5.5% social insurance contribution for health

applied only to pensions bigger than 740 lei (€168) and only to the
amount that exceeds the 740 lei threshold

v' 16% income tax

applied only to pensions bigger than 1.000 lei (€225) and it applies
only to the amount that exceeds the 1.000 lei threshold
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Contributions to the pension system

Reform of the pensions system

1t pillar
Normal working conditions

Difficult working conditions @

25,8% employer

Special working conditions

2"d pillar
In 2014, the contribution for the mandatory private pension system is 4,5%, included
in the employee's social insurance contribution (10,5% - Pillar I).
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Pillar Il and Pillar Ill statistics

Reform of the pensions system

11.967.849.793 lei

5.925.264

Mandatory Private Pensions
(€2.659.522.176)

712.321.038 lei
303.364

Voluntary Private Pensions

(€ 158.293.564)

Source: Financial Supervisory Authority
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Reform of the pensions system

MAIJOR PROBLEMS:

% Annual trend growth of GDP deficit caused by the increase in total pension
expenditures

% Chronic annual deficits of the State Social Insurance Budget

* U inable dependency ratio

% The increased number of Invalidity Pension cases

% The increased number of Partial Early Retirement Pensions

* Poor social security coverage caused by income registration avoidance

* Low real average retirement age for both men (56 years and 6 months) and
women (55 years and 7 months)

* The existence of a large number of laws and other regulations governing
the organization and operation of various public pension systems - some of
them establishing discretionary pensions for distinct professional groups

* Major pensions discrepancies - the biggest special pension (37,241 lei) and
the lowest minimum public pension (400 lei)
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System’s Sustenability - Projection of State Social
Insurance Budget deficit in GDP
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Source: World Bank prognosis
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Reform of the employment system
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Reform of the social assistance system

& LR e

Priority is given to: . ) ) ) L 0 Acomprehensive reform of the social assistance system is ongoing.
d c?uei‘éilly?’a’:jrj‘gstntgv{heaggolnrgr%g\ggyﬂeiiﬂas;g?;b?)ﬁ?‘;:a:Egtor:au'i':gr::(:;tsp_o"mes in order to a Durinq the. period J2005I—2019, in. Romania the social benefits system, inf:luding 14 type§ of
Q Implementation of measures designed to stimulate employment in order to be more - it was il w"h°'_" a strategy, a GOOTCI and correlation
attractive for both jobseekers and employers. with the social services and active measures, and especially, without a result-based
Q Facilitati from y ori ity to employ o approach.
Q Strengthening the labour force skills. 0 The Strategy of the Government (2011) in this field, sets the ground for the
Q the Law no. 76/2002 on the unemplo?/ment insurance system and employment stimulation, reform, based on clear results, regarding the equity and efficiency.
with subsequent amendments includes a series of provisions regarding activation 0 The objectives of the Government reforms in social assistance, aim at:

measures, especially by providing incentives for the employers to keep or employ an older
worker.

Q employers are exempt from paying the contribution to unemployment insurance
budget for a period of 12 months and receive monthly an amount equal to the
social indicator in force (500 lei approximately 120 Euro) for every registered
unemployed person over 45 that they employ, they are obliged to maintain
employment relationship at least two years.

Q an incentive equal to the social indicator in force for employers that hire
unemployed persons who have five years until they are entitled to early
retirement, partial early retirement or standard retirement.

Q In order to create alternative jobs for the population resident in rural areas, Ministry of
Agriculture and Rural Development provided financial support under EARDF, through the
National Rural Development Programme, for the investments in non-agricultural activities.
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Q Increasing the fairness of the system by extending the principle of granting
assistance to those who need it the most;

Q Reduction of fiscal costs of the system;

Qi ing the pi i pp of the system by granting incentives to families

who invest in the education of their children and to adults searching and keeping jobs;

simplifying the administration of the system;

establishing clear objectives for the programmes and monitoring their results for

improving the performance management.

[mpys]
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Reform of the social assistance system
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Reform of the social assistance system
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o The R social ist: yst: has some very good 0 Major step - on December 2011, it was adopted the Law no. 292/2011 regarding
characteristics, that the Government is using for its enhancement. national system of social assistance.

0 The Guaranteed Minimum Income (GMI) is one of the best programmes, in the 0 Social system includes social benefits and social services
region and in the world, in what concerns the accuracy of identifying the target 0 Social assistance benefits and social services are regulated by special laws.
group, by which Romania identified a way for targeting its scarce budgetary Q0 The purpose of new law is to:
resources towards those really in need, a programme well adapted to the Q create an unified and coordinated legal and institutional framework for granting the
circumstances of the country, a programme which can be multiplied on a large social assistance measures.
scale. Q represent a necessity under the current demographic trends, changes in family

a The syst pr ing the pay ts (SAFIR), the management information structure, negative dynamics of the labor market and reduction of public

systems and the financial management arrangements are well structured.

spending, as well as the lack of specialized personnel in the welfare system.

Q guarantee to all Romanian citizens and the foreign persons who have the residence

0 The supervision and control institutions and mechanisms, including those
in Romania, the right to social assistance.

aiming at reduction of error and fraud are also stable.
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Reform of the social assistance system Reform of the social assistance system

Qa Social assistance measures and actions are performed so that:
O social assistance benefits and social services to be one package of interrelated and
complementary measures;
0O social services take priority over social assistance benefits, if their cost and impact on
beneficiaries is similar;

Low income households programs

0 Social aid (GMI),

O granted for the families and persons without incomes or small
incomes, set as the difference between the GMI levels and the monthly net
income of family; the amount of benefit is increasing with 15% if one pérson
from HH has a job.

Qin terms of promoting social inclusion, this is the best targeted program
(World Bank source), including incentives to work (increase with 15% ot the
amount in the situation of eligible persons who have a job) and promoting the
principles of responsibility and active participation of beneficiaries by “their
involvement in the work and actions of community interest.

o

Social assistance benefits are granted in order to ensure a minimal standard of living and a
form of support to p social i ion and i quality of life of certain
categories of persons.

Social benefits are addressed to low income families and for family policies, as well as for
categorical programs, such as for persons with disabilities.

o

0 Family allowance is means tested and is granted for poor families with
children. Benefit is reduced or discontinued if child does not attend school
regularly.

Social assistance benefits, are classified as follows:
a) for the prevention and combating poverty and social exclusion;
b) for child and family support;
c) to assist people with special needs;
d) for special situations.

[}

0 Heating benefit program for families with low or medium incomes.
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Reform of the social assistance system & FREHAE PRSI

Other programs

Reform of the social assistance system & FREHAE PRSI

0 Social services represent the activity or set of activiies designed to meet social and
special, individual, family or group needs to overcome difficult situations, preventing and
combating social exclusion risk, promoting social inclusion and increasing the quality of life.

a Child state allowance - is granted on a monthly basis, in a fixed amount, no matter
the revenues of the family. It is granted based on the principle of universality for all 0 Social services are organized by the public or private social services providers for
the children until de age of 18, without discrimination. vulnerable groups.
0 The social services providers has to be dited in order to provide a social service.
O Child raise benefit and incentive: the parents can make their option for two Accrgdlted social service providers and the ‘related social services have to be registered in
" - . S o the single electronic registry set up at the national level.
modalities of receiving the parental leave and child raise indemnity:
O Option I: Parental leave and child raise indemnity until the child fulfils one year 0 The social service has to be organized by respecting the general and specific quality
old, and the parent receives monthly child raise indemnity and monthly insertion standards established by law.
incentive granted until the age of 2 years old in a monthly amount. . . o
Q Option II: Parental leave and child raise indemnity until the child fulfils two a The sog”::::’ﬂ':::rﬁf; be organized in different forms:
years old: i . . o o Q at home (home care services)
- monthly child raise indemnity, in amount of 75% from the average of the O in day care centres, public or private residential institutions
professional net incomes realized in the last 12 months before the child's birth 0 in social canteens
date, but minimum 1,2 SRI (600 lei) and maximum 2,4 SRI (1.200 lei).
- monthly insertion incentive is not granted for this option
Page 43 Page 44
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Q  Social services: For Romania it is a priority to implement measures targeted to the most
Q temporary care centres; disadvantaged groups.
Q residential centres/hostels So, there were adopted the following regulations:
Q residential care centres/similar to nursing homes; Law 276/2010 for modification of the Law on the guaranteed minimum income;
Q0 sheltered housing; multifunctional centres. Law 277/2010 on the family allowance;
0 home care services, in residential centres, in day centres, at the house of the Strategy on the reform of the social assistance;
persons providing the services, in the community New law on social assistance, Law 292/2011:
a day centres isemfor fILUbS’ CfOlerItSed"Ifb'lg ;:entrei) Strategy for child protection 2014-2020;
° men'.\ow oentres for those aflected by dementia Strategy for the social inclusion and poverty reduction 2015 — 2020.
Q respite centres
o palliative care centres . N . . " " .
4 socio-medical units. During the last period, in order to increase the life quality of persons belonging to

0 As mentioned previously, social services are provided in decentralized system, at
local level

Q  Social Services providers are:

Q public providers: services for social assistance

Q private providers - non-governmental organizations; religious cults; economic
operators, as provisioned by special regulations.

vulnerable groups, including older people, Romania is to reorganize and
modernize the system of social services.

The new law on social assistance establishes a new classification and definition
of the social services in order to facilitate the access to services of all
categories of people in need, including elderly persons, and providing the
system sustainability at the same time.
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Financing social assistance system

Older persons social services:

local authorities budget

state budget social assistance financing

statte budget subsidies for NGOs (in 2013: 88 home care services; 49 residential
centres

state budget national interest programs for public social services and NGOs
(“Developing the national network of residential centers for aged persons’ 2011 —

state budget investment financing to co-finance works of buildings’
construction, repairing and refurbishment of social assistance centres (e.g. 49 older
persons residential centres during 2000 — 2011).

Social benefits:

State budget (central) — main benefits for low income households and family
policies are being paid by the state budget

Local budget — the social benefits which are sustained by the local

authorities, depending on their financial capacity. The Ministry of Labour has not a
registered situation of those.
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For example.. Older people
affected by poverty or disability
can receive

0O Social benefits:

% minimum guaranteed income,

« care indemnity

disability allowances,

facilities for transport, means of communication and information etc

in kind support: food (including from social canteens), clothing, medicine, medical
equipment

social indemnity for pensioners

o Facilities for retired persons:

+ free access to public transport, in urban areas and discount for inter-urban travels tickets;
discount for tv, radio, cable subscription;
free access to social canteens.
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Reform of the social assistance system
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For example.. Older people affected by
poverty or disability can receive

o

Health care fa es:

a free accessibility to health care services for retired persons with an average
pension under 740 lei (164 Euro);

a free access to the health system for the elderly with low income, war veterans or
war w ue to d elderly

LONG TERM CARE

=}

a

& LR e

For example.. Older people affected by
disability can receive

Elderly persons with handicap/disability, are entitled to receive social benefits granted
according to the degree of handicap (medium, advanced and high) and care services.
Persons with the highest level of handicap can choose between a monthly care
indemnity or the services of a personal assistant, employed by local authorities. Personal
assistant is responsible for the personal care and individual rehabilitation plan of the person
assisted and can be recruited from the family members of the beneficiary.

persons — the contrlbutlon for health |nsurance |s supported from the state budget and o According to statistical fic?ures by 30th of June 2013, the number of persons with disabilities
social insurance system; Wﬁsb7‘0(]t7360(?duflttsh an é:‘:-ntl)(irgr})a %}t;\ a ratr|10|dof 3. 71dper15§)ns with Itélsabéll%%sg gsrs 100
0 access to subsidised medicine — the costs of medicine drugs are covered from the Inhabltants. Out o1 them, o) are children Linder ears olc an are
health insurance fund in different percentages: 90% or 100% and the list of medicine adults (91,3%). Of all persons with disabilities, 622.892 (88, 89%) are in the care of their
with subsidised costs is annually approved by the minister of health; families and/or are living an |ndependent life. The rest of persons with
N L L . disabilities, respectively 16.801 live in public social assistance specialised residential care
0 the old persons, bt_aneflcl_ane_s of the guaranteed minimum income, receive free institutions.
medical ‘;are' as.the" contribution to insurance are being paid from the state budget o From the analysis of statistical data, centralized at the MLFSPE, aproximately 1,4 million
Q 'a]cces‘slo d'" f : with 5°°'g' L b t‘l"l' health care d%""e’ﬁd ll)tK persons are confronted with different disabilities (persons with disabilities and persons with
ospitals — socio-medical units for poor and chronically ill persons, providing heal invalidity) that limit their work capacity. Out of total, 56% of persons with disabilities declare
care services after the hospitalisation in a unit for acute diseases; that they never worked.
Q ﬁcce?sl to home medldcall carg ba! the dls?‘harge of :he patient from acute diseases O Persons with disabilities are confronted with difficult access to health, social and
ospitals - services are delivered by non profit organisations. employment services, that usually are not adjusted to their special needs, including to
phisical disabilities, or their financial capacity. By 30.06.2013, there were employed 12,71%
persons with disabilities, compared to 7,57 % in 2005.
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Main problems Programs implemented by the MLFSPE
a Following the sustainability of the pensions se](stem issue, another challenge
is to respon he increasing n health and lon rm care of older N .
psert:on?po d to the Increasing needs health and long te care of olde a Therefore, beyond the local budget effort, the MLFSPE can finance national
- - . . programs, such as the 2011 program to transform the inefficient medical
0 The changes of the traditional model of extended family, the requirements of the units in hostels for old aged persons.
labor market that does not provide, yet, enough measures and models to ensure 0 Additionally, the Ministry finances yearly, on a competitive process bases, a
the reconciliation of professional life with family life are having as a consequence yf bsidi ? NEo Y 'y’l 3 P! 4 P! ™ »
the fact that more and more older persons are living alone increased this need . program of subsidies tor S — Social services providers. The program IS
" . ¥ . implemented constantly since 1998 and almost 45% from the total annually
a In this context, Romania has to adapt health and social assistance systems to funds are spent for elderly care services that, for example, supported 129 social
respond to the need, &/ involving the public social protection and the private services provided for an average number of 15,825 elderly persons, while in
support. Developing LTC services network is one of the commitments of the 2007 a number of 106 social services (residential, day care and domiciliary care
Romanian Government in order to respond to the real needs of elderly persons, to units) supported an average number of 6,689 old beneficiaries.
assure a decent level of life, in dignity and full respect. N " L e
L . . . . . . . 0 During 2007-2009, the Ministry had a national program to train about 300
Qa Taking into account that the Romanian social services system is being organized in formal caregivers and pay a part of their salaries (65%) for the project
a decentralized model, the responsibility of developing LTC services belongs to the implementation period in order to develop home care services. During the
local authorities, which are completed by NGOs interventions. program implementation 277,876 elderly persons received formal care. The
weakness of this kind of program was that after the program completion, a part
of the care givers migrated towards other EU countries for better wages.
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HOW DO WE INTEND TO IMPROVE THE SOCIAL ASSISTANCE SYSTEM?

Reduction and limitation of dependence on state aid through the
active participation of the person / family;

Establishing and providing social benefits and social services in a
coordinated and cc y package of measures;
Simplification of administrative procedures by setting up a single
point of submission and by establishing a single application form
to claim social assistance benefits

Targeting the social benefits to those who are in the highest risk of
poverty and social exclusion.

Unifying 3 programs for low income households (Guaranteed
minimum income, family allowance, heating benefit) into one
program to tackle poverty — minimum social insertion program
Improving Management Information System and reducing error and
fraud for the social benefits programs.

Empowering the local public authorities regarding the citizens' needs
and encouraging the public/public and public-private partnership;
Ensuring the development of the social services network.
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the fight against poverty and social exclusion continues to be a national priority;

é‘ng) gmentatlo of Pe measures for { engr motion of the social m(huslog
vantaged people by encouraging them to actively participate in t our
aketan in the society,

spe_ciFL attention will be paid to avoid the creation of dependence on receiving

social

enefits;

pecial measures will be taken in order to encourage vulnerable people to find an
ve place for themselves in society.

The inaction is not an option because:

Healthy skilled population contributes to economic growth and provides care to
dependant population

Sick, disabled, vulnerable, unproductive and dependant people draw on country's
financial and human resources

When the first group shrinks and the second expands, economic growth
slows, taxes go up, incentives to emigrate increase, quality of services and
incomes decline

Toda(;)/ 2 workers are supporting one older person. With no change in policies in
30-40 years 1 worker will be supporting 1 older person. Can taxes be doubled?
Can benefits be cut in half? — costs of inaction are too high!
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CONCLUSION

Romania drafted a national strategy on
active ageing and elderly protection for
2015-2020

The goals of the strategy are:

& RN

Postpone Physical
Aging

Utilize everyone’s
capacity to contribute
economically and
socially

Decrease dependence
of elderly population
Enjoy the benefits of
longer, healthier and
more fulfilling lives
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How to achieve Active Aging goals?

Healthy life styles, medical advances and better health care systems should
allow to postpone physical aging

Automation of physically difficult tasks at work and at home, advances in
transport and communication technologies, expanded availability of services
should make physical limitations less disabling

Changes in education system and new ways to organize work should allow
late change of careers, part time work, use of mixed age teams and other
strategies to utilize gradually decreasing capacity to work

Policies on unemployment, invalidity, disability, retirement, education and
labor protection should change focus on reactivating people rather than
assigning benefits

Societal norms should be actively reshaped so that older population is
respected, understood, and valued

Social services, including long term care, should focus on protecting and
restoring independence of the elderly

Individual responsibility and community involvement should be encouraged
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need .....

Only multi-sectoral Active Aging Strategy will be successful

Needed investments in health might be too expensive if resulting
healthy life years are not turned into productive years;

Increased retirement ages should coincide with substantially reduced
age discrimination in labor market;

building skills in rural areas would not work without a good road and
transportation system and increased productivity of agriculture;
increased social participation and independence require more
accessible public environment;

adequate long-term care may necessitate rethinking of the structure of
public finances; and

failed improvements in education might lead to contracting tax base
and decreased affordability of social programs needed in the aging
society.
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Thank you and

tell us what you think!
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Living Long, Staying Active and Strong:
Promotion of Active Ageing in Romania
Olivia Rusandu
Public Manager
Social Services Directorate
Romanian Ministry of Labour, Family, Social Protection and Elderly

Training Session 11 : Towards a fourth pillar :
Lyon, 30. 06. 2015

active ageing

& AL

v RO is undergoing a profound socio—economic transformation brought

I. National Context and Demographic Trends

about by unprecedented demographic change.
v Share of population aged 65 and over — expected to double (from 15%
to 30%) by 2060
enormous stress on

insufficient eldercare workers
pensions and healthidare

long-ter|care services’ costs

v RO’ s working age population (20-64 yrs) - heading for a 30% decline by
2060, one of the deepest in the EU.

v In 50 - 54 yrs threshold 20% of women and 17% of men are already retired.

v' BExpenditure on pensions = 7% of GDP
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v' EU COM: ,, helping people stay in charge of their own lives for as long as

II. Definitions of the Active Aging (AA) Concept

possible as they age and, where possible, to contribute to the economy and
society”

v' WHO: ,the process of optimizing opportunities for health, participation
and security in order to enhance quality of life as people age”

v RO: AA means:

1) Longer and healthier life;

2,

3

4

=

More employment opportunities for elderly;

<

Increased social, political and community participation of elderly;

=

Decreased dependency of the old person;

5) More accessible high quality long term care services for elderly in need.
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v' As an EU MS, RO continues to cohverge with the other MS in terms of income

III. Objectives and National Targets

and living standards, even though the recent economic crisigs has slowed down
this process

v To achieve economic growth and better living standards, mainly through Europe
2020 Strategy and National Reform Program (NRP), RO set its main targets:

» T0% employment rate (for 20-64 yrs population by 2020), compared to
currently 64%.

» to reduce the number of AROPE by 580,000 people, by 2020, compared to 2008

> to fulfill the ex-ante conditionalities of adopting and implementing a

National Strategy for Combating Poverty and a National Active Aging Strategy

v RO’ s Active Ageing policy agenda envisions a society where elderly are
encouraged and empowered to lead healthy, productive, participative and
independent lives to the highest extent possible.
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IV. The National Strategy for Promoting Active Aging

Soctl Potecton Reform Project

and the Protection of Elderly 2015-2020 utinn

A. The general objectives of the Strategy:

1. Extending Working Lives (work at older ages)

2. Promoting social participation and dignified old age

3. Attaining higher independence and security for people with long term care

needs

v' 2 Cross—cutting Objectives fm*&chieving Longer and Healthier Lives:
1. Postponing Physical Ageing and the Onset of Chronic Diseases

2. Preparing Health System to Serve Older Population

Page 5

IV. The National Strategy for Promoting Active Aging
and the Protection of Elderly 2015-2020 ™

A. 1. Extending Working Lives (work at older ages):

Soctl Potecton Reform Project

v' Elderly professional activity is beneficial for them and also for the
economy;

v' Requires changes in social attitudes, laws and regulations and employers’
HR policies:

a) Revising the legislation on pensions: Equalizing the standard retirement

age at 65 yrs for women and men by 2035, progressively (63 yrs standard

retirement age for women by 2030 and 65 yrs by 2035);

b) Improving employers’ HR policies for a better integration of older

workers, by:

* the automatic extension of the labour contract, with employer’ s approval,
of the old worker who reaches the retirement age but wants to stay on the
Jjob,

+ monitoring the age of the fired employees.
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IV. The National Strategy for Promoting Active Aging
and the Protection of Elderly 2015-2020

LR e

A. 1. Extending Working Lives (work at older ages):

investing in programs to promote the health of old employees;
adapting the workplace for old employees;

providing opportunities for the updating and development of their abilities;

ensuring employers’ job rotation to support their learning and
adaptability;
providing more flexible working arrangements for elderly (part-time
contracts) ;

practicing pre-retirement counselling (individual or group counselling);
clause to prevent age discrimination in collective firings in medium and
large enterprises

enforcing age anti—discrimination at work place and outside the professional

enviromment legislation
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IV. The National Strategy for Promoting Active Aging
and the Protection of Elderly 2015-2020

LR e

A 1. Extending Working Lives (work at older ages):

*Introducing HR monitoring and centralized planning in the public sector,
based on relevant characteristics, including age;

* Integrating volunteering and public awareness programs in public
institutions’ HR policies,
c) Creating favorable jobs/ work places for elderly, by:

* Enforcing the

¢ Improving the pensions and invalidity/ disability benefits request,

* Raising employers’

invalidity and disability degree evaluation procedures,
focusing on measures to regain work and independent life abilities;

for
better monitoring the applicants’ individual characteristics, their health
and work records, the identity and characteristics of health professionals
who certify invalidity and disabilities

awareness on the benefits of low cost work places’
adjustments, for maintaining healthy personnel and increasing old workers’
and employeeswith disabilities’ productivity rate
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IV. The National Strategy for Promoting Active Aging
and the Protection of Elderly 2015-2020

A. 1. Extendin

Enforcing and extending abilities development programs,

LR e

orking Lives (work at older ages)— general aspects:

Sick leave requests’ centralized monitoring and other similar measures
beneficial for employees’ health, to allow preventive counselling,
workplace adjustments etc for regaining health and postponing retirement;

Revising the program Insurance Fund Accident for Labour Accidents and
Occupational Diseases by implementing the bonus-malus system to reward
employers who make workplaces improvements to prevent accidents and
illness, or adjustments for elderly or people with disabilities;

Improving elderly population’ s abilities, employability and independence

linked to results
monitoring;

Providing training (LLL) opportunities for elderly in ICT, health,
budget’ s management etc;

Harnessing elderly’ s knowledge and abilities by mentoring programs;
Making the most out of elderly’ s potential and resotirces to generate added
value for future generations (inter—generational interactions & knowledge
exchange)

own
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IV. The National Strategy for Promoting Active Aging
and the Protection of Elderly 2015-2020 @

LR e

A.2. Promoting social participation and dignified old age

a). Promoting elderly’ s social participation (in society, community etc)

Setting up a special department within the Ministry to support and promote
AA;

Drafting a methodology for elderly’ s individual/ group counselling and a
plan for identifying (self) socially excluded groups of elderly;
Promoting elderly’ s healthy habits of practicing sport or
recreational activities

Encouraging elderly’ s volunteering and participation to community life:
support and services given to other elderly, to children or other vulnerable
groups etc;

Using mass media and communication means to improve people’ s attitude
towards elderly and their role in society;

Strenghtening efforts to provide better access of elderly to public health
programs thorugh information and awareness raising campaigns;

Conducting periodical studies to monitor social, behavioural, and biomedical
aspects of aging (e.g: by participating in the International Study in
health, aging and retirement in Europe).

other
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IV. The National Strategy for Promoting Active Aging
and the Protection of Elderly 2015-2020

Soctl Potecton Reform Project

A.2. Promoting social participation and dignified old age

Creating a governmental unit with responsibilities in
volunteering’ s visibility and attractiveness;

Strengthening the communication between public institutions and elderly;
Encouraging companies’ pro-activity in supporting employees engaging in
volunteering activities /CSR

increasing

b). Preventing and addressing the cases of abuse on elderly and their social
exclusion

Improving legislation on combating and preventing abuses on elderly;
Creating and implementing programs and methodologies for preventing
detecting and solving the elderly abuses situationg;

Providing training programs in this area for elderly formal carers and
social assistants

Providing support to social services providers,
emergency phone line, providing guidance,
beneficiaries

by setting up a 24/7
counselling, support to

Page
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IV. The National Strategy for Promoting Active Aging
and the Protection of Elderly 2015-2020

Soctl Potecton Reform Project

A.2. Promoting social participation and dignified old age

c). Improving the infrastructure’ s accessibility

Review and strenghten legal provisions on publci spaces accesibility for all
new contrsuctions projects and old constructions’ rehabilitation;
Conducting a pilot study (for a city for e.g.) to identify the main problems
of public infrastructure preventing elderly’ s proper mobility and
independence;

Anual allocation of a quota of the public infrastructure maintainance budget
to remove these barriers / solve the problems identified in the pilot study:
Checking municipal and suburban public transport fleet to identify the bus /
wagon proportion meeting the universal requirements and the share of routes
covered by them

Reallocating the fleet accessible to disabled to maximize the number of
routes covered and changing the programs displayed by adding information on
the transportation’ s accesibility conditions.
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IV. The National Strategy for Promoting Active Aging
and the Protection of Elderly 2015-2020 s

LR e

A.3. Attaining higher independence and security for people with long term
care needs

Current regulations:

o Law no.292/2011 on Social Assistance:

— LTC (over 60 days) in provided at home, in residential homes, in da care
centers, at the providers’ home and in the community,

- Local public admin. should firstly identify solutions to ensure LTC
services provision/ coverage

o Law no. 17/2000 on Elderly’ s Social Assistance :

— Access to elderly residential homes is provided to elderly without family

or who aren’ t cared by other persons, don’ t have a home or the possibility

to provide themselves housing with own resources, don’ t have own income or

their income is not enough for ensuring hecessary care, can’ t care for

themselves or need specialized care, being unable to satisfy their socio—

medical needs,

— Elderly residential homes can provide as well homecare.
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IV. The National Strategy for Promoting Active Aging
and the Protection of Elderly 2015-2020 s

LR e

A.3. Attaining higher independence and security for people with long term
care needs

Analysis shows:

o a large share of elderly population is dependent,

o the need/request for LTC services is not fully covered and LTC is mainly
provided by family members,

o RO’ s total LTC expenditure = 0,69% of the GDP in 2011

o LTC formal provision’ s infrastructure is represented by:

- Care and assistance centers / elderly residential homes,

— Day care centers,

— Home care formal LTC services,

o Elderly residential homes = local budgets + private funds + national
programs for social services development (state budget)

!
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IV. The National Strategy for Promoting Active Aging
and the Protection of Elderly 2015-2020 s

LR e

The need to develop the LTC System mainly by :

* Providing care in the community, in order to support elderly in staying
in the family and their own home as long as possible,

+ Increasing the efficiency of the services provided,

* Providing equitable access for all elderly in need of this type of
services,

* Identifying, analyzing and addressing the difficulties in recruiting and
maintaining LTC personnel and elaborating adequate HR policies and
measures
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IV. The National Strategy for Promoting Active Aging
and the Protection of Elderly 2015-2020 @

LR e

A.3. Attaining higher independence and security for people with long term care
needs

a). Creating a unified and coherent LTC system by:

Integrating all LTC benefits and services in a unified system with own
identity and organisational structures,

Setting up a department within MoLFSPE for LTC, responsible for
coordinating, planning and solving LTC related problems at all levels;
Creating a “LTC Fund” ;

Ensuring data collection, monitoring and reporting, in order to formulate
prognosis on the LTC request and need and the corresponding financing needs;
Implementing new quality standards,

Elaborating performance indicators based on which superior quality levels
can be recognised,

Improving the existing procedure of multidisciplinary evaluation needs and
benefits assigning for people with disabilities and people with LTC needs;
Creating ,one-stop” access points, together with the management of hogpital
discharge, including professional +training of ,case managers” and
professionals operating these points.
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IV. The National Strategy for Promoting Active Aging St e Heom Pt
and the Protection of Elderly 2015-2020 ™

A3
needs

b) Ensuring sufficient financial, human and infrastructural resources for LIC,
by:

Attaining higher independence and security for people with long term care

The LTC need is difficult to estimate because of insufficient data but also
because unexpressed requests due to complicated rules and eligibility, lack
of information, associated stigma,

* Due to the demographic trend challenges, LTC providers face multiple
difficulties (financial, personnel, infrastructure), especially in rural
areas, that should be addressed by:

¢ Adequate, fairly distributed and sufficient financing. Setting up a
mechanism for fairly distribution of transfers from state budget to local
budgets for LTC for elderly, based on the number of 65 + inhabitants,

« Infrastructure’ s improvements, focusing on rural and isolated areas, day
care services, residential services and intermediary housing facilities,

¢ Adequate HR policies,

* Developing and implementing mechanism to support those who provide
assistance for families,

* Providing professional training on social management and LTC services

management to prepare future residential homes’ managers, LTC services

providers, social assistants, case managers.
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IV. The National Strategy for Promoting Active Aging St e Heom Pt
and the Protection of Elderly 2015-2020 ™

2 Cross—cutting Objectives for Achieving Longer and Healthier Lives:

1. Postponing Physical Ageing and the Onset of Chronic Diseases
2. Preparing Health System to Serve Older Population

To obtain a longer healthier life, it is necessary to:

- invest in preventing and detecting (as early as as possible) and treat
chronic diseases,

- revise pharmaceutical policies,

— focus on geriatrics doctors and family doctors, providing them the
necessary tools to manage more chronical diseases and the weakening of
cognitive functions in elderly patients, especially in ambulatory care,

- investing in data collection and analysis to allow better monitoring of
population’ s health status, improving efficiency and identifying uncovered
areas
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IV. The National Strategy for Promoting Active Aging oy
and the Protection of Elderly 2015-2020 e

1. Postponing Physical Ageing and the Onset of Chronic Disease

-~ Continuing to increase taxation of vices and allocate those funds to
public health programs and active aging programs,

- Improving access to financing programs which help eradicating unhealthy
behavior, including rehabilitation from alcohol or substances abuses,
quitting smoking and replacing nicotine and losing weight programs,

— Improving public health programs to promote healthy behaviors, especially
for the most vulnerable segments of the population,

- Improving access to health services for marginalised communities,

- Enhancing prevention, early detection and treatment of depression,
especially in vulnerable elderly.

Responsible institutions: Ministry of Health, Monitoring Unit for Active

Aging within MoLFSPE (which will be created) and Ministry of Public Finances
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IV. The National Strategy for Promoting Active Aging oy
and the Protection of Elderly 2015-2020 e

2. Preparing Health System to Serve Older Population

— Increasing the number of geriatrics specialists and improving the
professional training of professionals in the health system on comprehensive
case management of frailty, multiple morbidity etc.,

— Shifting health services provision from hospital sections to ambulatory,
in accordance to the National Health Strategy’ s provisions,

- Developing, financing and implementing services in the community and home
care for patients with high dependency and chronical diseases (home
mechanical ventilation, nutrition pumps etc.);

— Investing in comprehensive evaluation development and monitoring tools to
collect detailed data on the current youth and adult’ s population health
status to allow for medium and long term projections of the social, health
and LTC services need/ request;

Responsible institutions: Ministry of Health, Monitoring Unit for Active
Aging within MoLFSPE (which will be created) and Ministry of Education
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TAKING STOCK OF THE
SPANISH PENSION REFORMS

EU-China Social Protection Reform Project

Training in France on Multi-tiered Design of
Pension System

Lyon, July 2015

Antonio BLAZQUEZ MURILLO
MINISTERIO Advisory Member for Planning and Financial
DE EMPLEO Economic Analysis of Social Security
Y SEGURIDAD SOCIAL General Directorate for the Regulation of the

Social Security

EU approach: Social protection against poverty

4 N

* The poverty for people 65+ in the EU is comparable to those
in working age.

— Atrisk of poverty rate 2013 for Total Population: 16.6%
— At risk of poverty rate 2013 for 65 years or over: 13.8%

* Women in the EU are at higher risk of poverty than men
(gender gap also in pensions)

* Young generations in the EU face increasing poverty rates

N /
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EU approach: Major challenges to EU social protection
systems

¢ Short-term challenge: The economic crisis and its aftermaths

— Financial, economic and public budget crises aggravate the
situation for social protection schemes (fiscal constraints and
employment impacts)

¢ Maedium and Long-term challenge: Demographic ageing

Ageing of the 'baby-boomers' generation

Increasing longevity amid persistently low birth rates

Shrinking EU working age population

Future generations: strengthening intergenerational solidarity

EU approach: Population by Age and Sex (1950 — 2050)

Population by Age and Sex (1950 — 2050)

EUROPE: 1950

Male [roo-] Female

|

@
w

27

978

©

|
a
b
"

2%
Proportion: Elderly (Age 60+)

Year 1920
T:121% WaS% Fi72%
% 10% 20% 0% % 0% =om 0% 80% 0% 100%
Proportion: Working-age Population (Age 20-59)
TEL3N M24IN F2BaN%
o% 0% 20% 3o% 3 o oo To% 0% o 100%
Proportion: Children (Age 0-19)

Year 1850
T-34.8% MIT.S% FiTa%
3 10% 2% 0% et 2% 2ot 0% 2% 0% 100%

Source: United Nations Population Division

=

02




EU approach: Population by Age and Sex (1950 — 2050)

Population by Age and Sex (1950 — 2050)

EURQOPE: 1950

Male 100+] Female
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Source: United Nations Population Division

EU approach: Remaining life expectancy varies across EU

LE - 65 2011
N/A

B 143152

I 15.2-163

[ 163168

16.8-17.9

17.9-19.3
[ 193-198
B 198199
B 199201
B 201-213
B 213+

Remaining life
expectancy at
age 65 across
Europe, 2010

Source: Eurostat
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EU approach: How to address these challenges? The

answer is

-

O A Social Investment Approach

Empowering and supporting people in crucial stages of their lives,
starting in childhood

Focusing on prevention (keeps larger economic and social costs from
arising in the future)

Developing human capital (gives people the skills and capabilities to
participate in society)

EU approach: How to address these challenges? The

answer is

-

U Long term care, Health care and Pensions

Policies reducing care demand (improving prevention, rehabilitation
and the capacity for independent living)

Policies boosting care services quality (support informal carers; raise
quality care provision; use of ICT in drives for higher productivity)

Ensuring accessible, high-quality and sustainable health care

Policies improving the sustainability and adequacy of public pension
schemes
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EU approach: Active Ageing Index

The Active Ageing Index (AAIl) is a new analytical tool that aims to help \
policy makers in developing policies for active and healthy ageing

‘ Overall Index tive Ageing Index

| | I [
pomains - - -
| | I

Indicators

Employment rate 55-59 Voluntary activities Physical exercise

Care to children, Access to healthand
Employment rate €0-64 ‘ grandchildren dental care
Employment rate 65-69 ‘ Care to older adults Independent living

Financial security
(three indicators) *

Remaining life
expectancy at age 55

Share of healthy life
expectancy at age 55

‘ Mental well-being ‘

Employment rate 70-74 ‘ Political participation ‘ Use of ICT ‘

Physical safety ‘ Social connectedness

Educational

Lifelong learning attainment

Actual experiences of active ageing CapabintylteBctisly

N Sanly

EU approach: Active Ageing Index

/ Sweden

Denmark
Ireland
United Kingdom
Netherlands
Finland
Cyprus
Luxembourg
Germany
Austria
Czech Republic
France
Portugal
Belgium
Italy

Estonia
Spain
Lithuania
Malta
Romania
Slovenia
Latvia
Bulgaria
Greece
Hungary
Slovakia
Poland

\
0,0 20,0 40,0 60,0 80,0 100,0

Distance to achie\}ing the theoretical
full active ageing potential

10
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EU approach: Expenses in the EU dedicated for social

protection benefits

Social protection benefits in % of the Social protection benefits as % of total
GDP (EU-27, 2011) social expenditure (EU-27, 2011)

IG%I

Unemployment = Family/HousingfSocial exclusion ~ ® Sickness/Health care  ® Pensions

14,8

Public Spanish Social Security System
How does it work?

pay-as-you-go Social and

Contributory political
Pension system agreement

12
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Public Spanish Social Security System

9,7 Million Pensions

9 y 2 Million contributory pensions

500.000 non contributory pensions and family benefits

%

Along for 115 years

Public Spanish Social Security System

MODALITIES BENEFITS APPLICATION FINANCING
FIELD

a) BASIC
NON
CONTRIBUTORY

b) CONTRIBUTORY
AND
PROFESSIONAL

Non contributory pensions
Health care

Family benefits

Social services
Employment promotion

Pensions (income
replacement, proportional
to wages) with guaranteed
minimum amounts

Other economic benefits
(Temporary incapacity,
Maternity, Risk during
pregnancy,
Unemployment, etc.)
Accidents at work and
occupational diseases

All residents who
haven’t enough
resources

Mandatory for all
employees or self-
employed, with
minimum an
maximum amounts
for benefits and
contributions

Tax financed by State
allocations to the
Social Security budget

With contributions of
employers and
employees, with tax
financed for minimum
pension supplements

With social
contributions and
some State allocations
to some of the
unemployment
benefits
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Public Spanish Social Security System /Modalities

Financed
by State

Contributory
and
profesional

Basic non
contributory

... Separation of income sources

-

financed by general taxes.

€7,563.02
million for
minimum top-
ups of
contributory
pensions.

€2,402.87
million for non
contributory
pensions

" Since 2013 Non Contributory benefits are totally

" |n 2015, the State has allocated €13.073 million:

€3,107.11
million for
other non
contributory
benefits such as
family
protection.

~
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CHALLENGES

P
Y81 ARAS:
am;m 1At

Guarantee a public pension system that anticipates to the
economic and demographic challenges

The prevention of the risk of poverty

The social security pension is the main source of
income after retirement

¢ Maintain a mandatory “pay as you go”
OBJECTIVE public pension system for all workers

\
The system must e 1 - Sustainability
achive: e 2 - Adequacy of pensions
4
™~

The funding requirements and the adequacy of benefits are assessed by
using revenue's and expenditure's projections in the medium and long
term. These forecasts drive the reforms in the Social Security System.

N “ )
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Spanish Social Security is nowadays deeply hit by the

crisis and in the future by the aging population.

ﬁ)eﬁcitlSurplus (%GDP) GDP/Contributors\

15 7,0

r 50
1,0

r 3,0
05 t-

F 1,0
0,0 1
F-1,0
-0,5

F-3,0

1,0
r -5,0

-7,0
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

K EmDeficit SS @@ Surplus SS  —@=Evolution GDP =& Contributors /
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Spanish Social Security is nowadays deeply hit by the

crisis and in the future by the aging population.

f Déficit/ Superavit (%PIB) \

20012010 L) 1%
0.1% W 2011
06% N 2012

-0.8% . 2013
190 N 2014

06% N 2015
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Public Pensions trends
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Spanish Social Security is nowadays deeply hit by the
crisis and in the future b ing population.

. 2010 . 2010-2030 |:| 2030-2060

The Old-age Dependency Rate will increase in all EU countries, although there are
important differences between countries. In Spain, the rate will grow from the current
27% to 40% in 2030 and will reach 60% in 2060.

k Source: Commission Services, Eurostat, EUROPOP 2010. /

22
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The 2011-2013 reforms of the social security pension
system

4 )

" Legal retirement age is “increasing”

65 years (with 35 years and 9 65 years (with 38 years and

months of contributions) 6 months of contributions)
Or Or

65 years and 3 month (with 67 years (with less
less contributions) contributions)

" The requirements for early retirement are being
tightened gradually.

o J

23
Retirement pension formula

P = Br * (% contributed years) * FS < Ceiling amount ’
VA 7 N\ =,

 50% with 15 years (it’
t least 15
contributed year:

FS
(Sustainability Factor)

After 2019

€ 35,852.32
in 2015

L
e (%)
T 252

The Regulatory Base is the average of the last years of contributions. The period
used will gradually increase from the last 15 years in 2012 to 25 years (by 2022).

in 2015

The Contribution Base (Bi) is the earned income in a range between the minimum
salary €9,079.20 /year, and the ceiling contribution amount, equal to € 43,272.00/
year in 2015.

The Bi corresponding to the 24 month just prior to retirement are considered
nominal values and the remaining Bi are up-dated according to the evolution of
the Consumer Price Index.
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. Promoting active aging. Late retirement

" Active retirement: compatibility between retirement pension and active

Late retirement \

An increase in the accrual rate will be applied for each year of
contributions after the legal retirement age:

For careers lengths

e below 25 years .....ccoceeeeuecernnennns +2%
e between 25 and 37 years............. +2.75%
J OVEr 37 YEAIS..cuvuirereereireseeeeereeneeas +4%

life.

Old age pensions are compatible with paid-employment and self-
employment, regardless whether the work is on full-time or part-time
basis, provided that the pensioner has reached the statutory retirement
age. The pension benefit will be equivalent to half of the amount the
pensioner would be entitled to, excluding minimum top-ups. (19,522
pensioners)

25

... Reinforcing the contributory aspect

Since 1994, the years taken into account in the calculation of the
Regulatory Base of the retirement pension have been increased:
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...Sustainability factor

The Sustainability Factor (FS) is an automatic link between the
amount of retirement pensions and developments in life
expectancy of pensioners.

Minimum Pension < Pension < Maximun Pension

27

...Sustainability factor

The Sustainability Factor (FS) is an automatic link between the amount of retirement pension benefits and
developments in life expentancy of pensioners. The mathematical formulation of the Sustainability Factor:

FS; =FS; 1+ ey Pension = Regulatory Base *% years contribution * FS < Maximum Pension

Being:
FS3013=1

t =the year of the factor, taking values from the year 2019 onwards.

e, is the annual change in a five year period life expectancy at age 67, acording to the mortality tables
of the population covered by Social Security, calculated using the following formula

1
o201275
2012-2017 _ |67
€67 =

eégﬂ] Fixed value applicable for the calculation of FS in the years 2019 to 2023 = 0.9953

1
201715
e2017-2022 — [egzzz Fixed value applicable for the calculation of FS in the years 2024 to 2028 = 0.9960
€67
2012 e = 18,75 _
Link benefits to life
expectancy 2017 g’ = 19,19 .
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...Revaluation Pension Index

-~

T

-

he yearly adjustment of the pensions system, IR, is establish
annually by the State Budget Act, according to the following
mathematical formula:

I* — G*
- - - t+1 t+1
IRy = 9141 Ipr+1 Y1 ta %
t+1
L ] | I | } L |
Indexation Income Number of Substitution Surplus distribution
variation of pensioners Effect Deficit reduction
the system variation

Centered means of 11 years
A new indexation for the stock of pension
All types of pension, not just retirement

29

Evaluating the effects of the pension reforms

-

~

Estimated
impact on

¢ Inrevenues “Direct
Contribution”

¢ In Pension “My social security)

30
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The social security balance. New targets Indicators

4 )

Longer working lifes

Before reforms After reforms 2014

2012 (Transitory period)
Increase effective retirement age 63.9 years 64.1 years
Decreases early retirement 42.2% 41.3%

Pension expediture 2014-2015 will grow up less than 2012

2013 (%) 2014 (%) 2015 (%)
Average benefit without revaluations 1.7 1.6 1.6
Revaluations 1.5 0.25 0.25
Number 1.6 1.4 1.2
\ Total (%) 4.9 3.3 3.0 j

The social security balance

4 Social Security pension expenditure (%GDP) )
= Future expenditure will be kept in a range of 10% - 11% GDP.

The social security reserve fund has covered the deficit in past
years and nowadays

(First quarter 2015) Million €

Purchase price

Market price

The future surpluses and deficits are balanced with the
reserve fund.

32
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The adequacy. New targets Indicators

ﬁ he effectiveness of the pension system is measured by their ability:\
v' To replace pre-retirement earned income and
v To prevent poverty risks

Indicators
» Although the increase of the average retirement pension amount is
restrained, it is still higher than the CPI.

2012 (%) 2013 (%) 2014 (%)

Retirement pension 3.5 3.4 2.1

CPI 2.9 0.3 -1.0

» The percentage of minimum pensions is declining due to fact that the
amount of the new pensions is in most cases, higher than the minimum
pension benefit.

Ratio minimum pension

2012 2014

k Retirement 26.6% 25.5% /

The adequacy. Minimum Pension Provision

= Tax Financed top-ups system for the contributory pensions.

= Pensions top-ups will be applied in all cases:
* Full time or part-time workers. Temporary and indefinite contracts
* All types of activities.

6.000.000 - Retirement pensions

5.000.000 -
4.000.000
3.000.000
2.000.000

1.000.000

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015(1
March)

[ Retirement pensions with top-ups B Retirement pensions without top-ups

34
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The adequacy. New targets Indicators

N

" Net Theorical Replacement Rate is one of the highest in

" By law, the Government every five years will prepare a

the EU.
2013 (%) 2053 (%)

NTRR 96.2 86.8

report, for its presentation to the Congress of Deputies and
social partners about the reforms regarding the sufficiency
and adequacy of the Social Security pensions.

J
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Fight against the fraud

-

~

In Spain the Government has promoted the new Act
project of Work Inspections and Social Security for more
coordinated and effective inspection services.

A National Office for the Fight Against the Fraud is going
to be created.

Fighting against fraud are currently giving returns in terms
of lost contributions and it is expected to maintain the
amounts raised in the future.

/
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Management reforms

Raising social contributions

-

The new direct system of payment of social contributions will allow to take
an active role in the enterprise's payment process , moving from a model of self-
settlement to a new billing model.

The priorities are to minimize the mistakes in the implementation of the
contribution rules, to compare the data in advance and to facilitate the payment
of the contributions through telematic means.

The system will automatically apply the price increases and/or reductions,
achieving greater legal security, and will give an individual calculation for each
worker' contribution. In conclusion, the system will be guarantee against possible
irregular situations in the income of contributions.

The system apply to 1,500,000 companies with 13,000,000 employees, and
more than 3,000,000 self-employed.

o J
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Management reforms.

Informing the worker all his working life data

4 )

“Your social security” is a virtual space where citizens can
access by digital signature to:

* Information about their working lives
* Make simulations of their future pensions
* Applications for benefits

New regulation for the citizens’ right to access the
information in regard to the Social Security system

Electronic Administration

- /
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Beyond pension reforms

-

After making the reforms described, the effort is
focused on increasing financial resources:

For non contributory For contributory
pensions: pensions:
e Since 2013 the full
amount of the minimum
guarantee pensions are

financed by general

taxation. 7,600 million
euros.

¢ Increase employment
rates .- After six years
losing jobs, 2014 ended
with 536.512 workers
more, and in 2015
employment is growing
at rates of 3%.

A year of creating NET EMPLOYMENT

Workers in the Social Security. annual %
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MINISTERIO
DE EMPLEO
Y SEGURIDAD SOCIAL

THANK YOU

More information can be found at:
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THE IMPACT OF THE
ECONOMIC CRISIS ON
PENSION SYSTEM REFORMS
IN OECD COUNTRIES

Monika Queisser
Head of Social Policy Division
Directorate for Employment, Labour and Social Affairs

@) OECD

BETTER POLICIES MOR BETTCA LIVES

>> Structure of presentation

 Part I: Comparison of indicators for OECD
countries

* Part II: Policy action 2012-2014

Net replacement rates vary strongly
across countries

The long-term net replacement rate for a person entering the labour market in 2012
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>> Employment rates of older workers fall
strongly from age 60

Employment rate of older people in 2013
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Source: OECD Income Distribution Database
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» Part II: Policy action 2012-2014




Economic crisis means difficult times for
OECD pension systems

)

* Fiscal pressure is intense

* Low economic growth, high unemployment, low
contributions, low returns translate into

- low internal returns in PAYG schemes, and
financial sustainability issues

- low financial returns which generate retirement-
income adequacy concerns

- loss of confidence in private pensions, mistrust
that public pensions will deliver promises

 Population ageing prosgects poses a persistent
long-term challenge and can amplify these effects

» Recent policy action 2013-2014

 Acceleration of pension reforms

 Future pensions are likely to look very different
from those of current retirees

+ Financial sustainability of pension systems was
improved in the majority of OECD countries

+ Pension benefits might be reduced in some as a
result. Yet, about half OECD countries
introduced measures improving adequacy for
certain groups of people

* Serious challenges remain

» Reforms to improve the financial
sustainability of pension systems

+ About two thirds of OECD countries took
measures to improve the financial sustainability
of their pension system

» The impact is expected to be especially
important in countries worst hit by the crisis
(Greece, Hungary, Italy and Portugal)

« No nominal cuts in benefits (except in Greece; in
Portugal they were ruled out by the
Constitutional Court)

Three main types of financial
» sustainability measures ...

» Less favourable indexation

CZE, ESP, FIN, FRA, GRC, ITA, LUX, POL, HUN,
SVK

Example: In Czech Republic, the indexation of
pension benefits (old age, survivor and disability)
was lowered from full annual inflation adjustments
to only 33% of inflation adjustments between
2013-2015.

Three main types of financial
» sustainability measures ...

» Longer working lives (higher retirement
age, longer contribution period, tightening of
early-retirement, stronger financial incentives)
AUT, AUS, BEL, CAN, DNK, ESP, FIN, FRA, GRC,
HUN, IRL, ITA, LUX, NLD, POL, PRT, SVN

Exemple: In Ireland the pension age increased
from 65 to 66 in 2014; and will continue to
increase to 67 from 2021 and to 68 from 2028.
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>> Trends in pension ages in the OECD

Pensionable age, years
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Source: OECD Pensions Outlook
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>> 67 will be the new 65

Number of OECD-34 countries
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Pension ages are being raised in
different ways

« Germany: Age 65 and 1 month. The normal pensionable age is rising
gradually to age 67 by one month each year until 2024 and by 2 months
until 2029.

+ USA: the pension age is increasing by 2 months per birth cohort until it
reaches 67 for those born in 1960 in 2027.

« France: the qualifying period for a full pension is increasing by 3
months per birth cohort by decree.

« Spain: Age 65 rising gradually to 67 from 2013 to 2027.

+ United Kingdom: The pension age is currently 65 for men and 60 for
women born on or before 5 Apri%lgso. Women'’s pension age is
increasing from 60 to 65. Further increases from 65 to 66 between 2018
and 2020 are also planned. Adding to this increases are due to take
place to 67 between 2034 and 2036 and 68 between 2044 and 2046.

« Australia: Age 65 (men, gradually rising to age 67 from 2017 to 2023) or
age 64 and 6 months (women, gradually rising to age 65 by July 2014
and to 67 from 2017 to 2023)

>> Promoting longer working lives

» Improve work incentives for older workers in
social protection systems

» Remove employment barriers and promote
recruitment of older workers

+ Offer more work flexibility
* Train older workers better
+ Adapt work places for older workers

+ Improve public employment services for older
workers

Three main types of fiancial
» sustainability measures ...

 Increased taxation or contributions in defined-
benefit pension schemes

CAN (Quebec), FRA, FIN, HUN, IRL, LUX, NLD

Example: In France the contribution rate will
increase by 0.3 percentage points for both
employees and employers by 2017.

Financial sustainability of pension systems
remains a challenge in some countries

Public expenditure on pensions 2013 and 2060

% of GDP
18

m2013 02060

Source: The 2015 Ageing Repor
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» Implications for pension adequacy

+ As aresult of recent reforms pension benefits will be
reduced in some countries, in particular in
Greece, Italy, Portugal, but also in Finland, the
Slovak Republic and Spain (unclear for
CZE, FRA, LUX)

Example:

* Some countries took some action to address
adequacy concerns




» Main pension adequacy measures

+ Extended coverage :
- pension credits (DEU, EST, FRA, JPN)

- auto-enrolment/financial incentives
(CHL, GBR, LUX, NZL)

- new schemes (AUS, CAN, CZE, KOR)

Example: In Korea a new basic pension was
introduced in July 2014.

» Main pension adequacy measures

+ Increase in benefits targeting vulnerable groups
(IRL, JPN, LUX)

Example: In Luxembourg the basic pension is
increasing slightly as a result of the new pension
reform (on average by about 0.44% per year) from
October 2012.

» Main adequacy measures

 Increase in defined-contribution schemes’
contribution rate (GBR, ISR, NZL)

Example: In Israel employees’ contribution to the
mandatory DC occupational plans increased from

2.5% to 5% in 2013 and employers’ contribution
increased from 2.5% to 10%.

>> Main adequacy measures

» Lower taxes for pensioners
(JPN, MEX, SWE, USA)

Example: In Sweden the basic pension income

tax deduction for people over 65 was increased in
2014. This measure reduced taxation of pension
benefits by slightly more than SEK 100 per month.

>> Main adequacy measures

 Better governance of DC schemes
(AUS, CHL, GBR, NZL)

« Example: In New Zealand KiwiSavers (DC)

providers will be required to post information on

their websites regarding
performance, fees, returns, portfolio and key
staff information on quarterly basis (2013).
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» Remaining key challenges

+ Ensuring longer effective working lives: both
demand and supply issues

* Maintaining income adequacy while concerns arise
from labour market, social and financial risks

*  Dealing with fiscal pressure on pension systems
induce% by population ageing

+  Better sharing the financial burden across

generations

* Addressing inequalities in remaining life
expectancy

» Increasing coverage / contributions in private
schemes

* Reducing pension administration costs and
management fees




Pensions
at a Glance

Pensions at a Glance

Pensions at a Glance
2009
Pensions at a Glance

ff =

Pensions at a Glance
3

’ / [ A—
v

@)OECD

Pensions at a Glance 2013
OECD and G20 INDICATORS

Pensions Outlook 2014

NEW Pensions at a Glance

forthcoming in November 2015

monika.queisser@oecd.org

/
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>> More information

* http://www.oecd.org/els/public-
pensions/pensionsataglance.htm

* www.oecd.org/els/employment/olderworkers

* http://www.oecd.org/els/public-pensions/oecd-
pensions-outlook.htm
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Summary of Multi-tiered Design of Pension
System Training in France

Team One

From June 21 to July 5, 2015, we participated in the training of
“Multi-tiered Design of Pension System” in France organized by the
Department of Employment and Income Distribution of the National
Development and Reform Commission (NDRC). During 15 days of
training and idea exchange, we have gained much inspiration:

First of all, we want to thank the Department of Employment and
Income Distribution for this opportunity to learn in France. In this city of
romance and art, we have learned the practices and experience in social
security of the European Union, France in particular. The practice is an
important reference in promoting current and future social security
reforms in China. We are also grateful for the great efforts of our
organizer, NDRC. The training session would never be so successful
without your hard work throughout the entire training. Your efforts make
it possible for us to engage wholeheartedly without disturbance.

Our thanks also go to representatives of the French organizers. You
arranged extensive and targeted courses that covered almost every area in
social security, including pension, healthcare, occupational diseases,

unemployment and family benefits. The courses fully demonstrated the
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features of the social security systems of EU and France, and looked into
China’s current situation. This training program is another example of
comprehensive strategic cooperation between China and Europe that
brings a win-win result.

We would also like to acknowledge the experts from France and
other European countries. Your expertise, skills, spirit of sharing and
diligence have left us deep impressions and we have benefited from your
classes greatly. The knowledge, know-how, ideas and ways of thinking
will have enduring influences on our future work.

There are some impressions of the training that we want to share.

It is a learning tour with fruitful achievements. We have fully
realized the richness and diversity of human civilization. As a Chinese
saying goes, “There is always higher sky above, and there is always
someone stronger.” Our major goal in this training is to explore “the
higher sky” and learn from “someone stronger”. We reached the goal
already.

It is an inspirational trip with rich content. The European continent,
France in particular, is an origin of human thinking and a pioneer in
human civilization. Social security is a showcase. The diversified pension
schemes and funds in France demonstrate the country’s full respect to all
social groups, and constant innovation in social security. This

inspirational trip will broaden our horizon and enhance higher level
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thinking.

It is an impressive trip with a glance of local life. After the busy
training sessions, we travelled to cities and countryside, and talked to
French people, young and old, to have a touch of their daily lives. By
doing so, we combined what we learned with what we saw, and gained an
insight into what we learned in class more directly and vividly.

Once again, thank you all. It is indeed a great pleasure to have this

lovely training trip with you. Thank you!

Team One
Team leader: Luan Sujian
Assistant: Xia Chengui

Other members: Chen Jianhua, Liu Shuhua, Jiangdan
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Summary of Multi-tiered Design of Pension
System Training in France

Team Two

It is a great pleasure for us to join in the two-week training session
on French pension system organized by the Department of Employment
and Income Distribution of (NDRC). Pension Advisory Council, National
Old-Age Insurance Fund, Union Retraites, Regional Fund for Pension
and Occupational Health, Regional Social Security Fund for the
Self-employed provided training for us. Experts from the French
government and institutions introduced the practices, experience and
future innovation planning in social security of France and other EU
countries. We compared those with China’s practice in pension system
design and improvement. The entire training is well organized and
carefully arranged with rich content and busy schedule, during which we
had heated discussion and active interaction with the experts in class. All
in all, we have achieved expected results and more.

We want to thank the Department of Employment and Income
Distribution and the International Cooperation Center (ICC) for the
precious learning opportunity. We also want to thank the European Union
and the French organizers for the thoughtful preparation and arrangement.

Your efforts allow us to understand and learn from your experience and
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practices in social security systems. Our thanks also go to the interpreters
for the accurate translation and hard work. After a two-week session, we
have the following observations:

First, building a comprehensive pension system with a complete
structure, well-organized management and consistent operation is of great
significance to guarantee the livelihood of retirees and maintain social
stability. Over dozens of years of improvement since the social security
system set up officially in 1945, France has gradually formed a relatively
comprehensive social security system consisting of four branches:
old-aged pension, healthcare, family benefits, occupational work injuries.
This system covers all social groups and ensures that every employee
enjoy a basic pension by law. By doing so, inter-generational solidarity is
well maintained. China is the most populated developing country in the
world. We need to learn from your practices and experience in scheme
design and improve our social security system to make the system a
“stabilizer” in economic development.

Second, improving operation management and ensuring pension
funds security and sustainability are of great importance. The pension
system on a pay-as-you-go basis in France has its own advantages. As the
population ages and the new normal of low economic growth prevail in
post-crisis period, the country is confronted with increasing payment and

deficit pressures. China is also undergoing changes in demographic and
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social structure. Given that, we should get prepared in scheme design to
tackle possible challenges and difficulties.

Third, strengthening and improving the infrastructure of pension
system 1is critical to effective social security services. We can learn from
France in providing pension security administrative services, particularly
in ensuring the insured’s right to be informed and offering career
planning guidance. Our next step is to accelerate the development of
service systems and information systems at all levels of employment and
social security agencies and further improve their administrative ability

and level.

Team Two
Team leader: Liu Shuqing
Assistant: Lu Peipei

Other members: Wang Fang, Huang Xiaojun, Chen Jing, Zhan Gang
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Summary of Multi-tiered Design of Pension
System Training in France

Team Three

As the training session of China-EU Social Security Reform Project
comes to an end, we want to thank the Department of Employment and
Income Distribution of the National Development and Reform
Commission and related French agencies for the thoughtful organization
and arrangements. We felt as much as we have learned:

First, the training has broadened our horizon and helped develop a
stronger sense of responsibility. France is a beautiful country where
tradition and modernity interweave, fashion and delicacy blend, romance
and reality merge. The training here has enriched our knowledge,
expanded our vision and touched upon social security in France directly,
especially the historic development and innovation of French pension
system. Through the session, we also had a glimpse of French people’s
daily lives and the important role of social security. “Seeing is believing”.
As we see more, the sense of responsibility and mission grow as well. We
believe more firmly that social security work is an honorable mission
with great responsibility.

Second, training sessions are well arranged and well received. The

training covered solid information on pension system design and tradition
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inherence, and hands-on practices. Therefore, we learned both theories
and application. Diligent, meticulous and well-prepared experts created a
harmonious class atmosphere, arranged Q&A in teaching, and enhanced
classroom interaction, making the training more effective. Lively
classroom and effective learning have left us deep impression.

Third, this training session is an importance reference to promote
social fairness. The French pension system started from certain groups
and sectors. As the society progresses and the pension system innovates
and improves, different schemes learns from each other and integrates,
gradually covering all people.

The benefit level of basic old-aged pension should be reasonable. It
should have a broad coverage and then fit China’s economic and social
development. The benefit level of basic pension should be realistic,
scientific and sustainable and shall not be excessively high.

We should care more about disadvantage groups. During the session,
we found that France highly values social solidarity and fairness.
Disadvantaged groups are given more social care in France, as
represented by the security for the widowed, the elderly, the sick and the
disabled. This guarantees that the system covers all people with a safety
net.

We should have strict law enforcement. France is a democratic

country, yet freedom is not boundless. In France, the enforcement of
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social security laws is very rigorous and has heavy punishments. This is
of great help for China’s current social insurance system.

Fourth, we followed training discipline strictly and lived up to our
mission.

We all cherish this precious training opportunity. During the training,
we acted according to schedule, followed training disciplines, paid full
attention in class and well behaved after class. We maintained the positive
image of Chinese citizens and brought no shame to our country or
ourselves.

Once again, thank you all for the joint efforts. We appreciate the

considerate arrangement by the French organizers.

Team No.3
Team leader: Yang Shu
Assistant: Wang Xinyi

Other members: Xu Wei, PuXiaoyun, Lu Cuiping
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Practices and Inspiration of Multi-tiered Design

of Pension System Training in France

—Summary of Training in France

Department of Employment and Income Distribution

National Development and Reform Commission
(July 16, 2015)

According to the work plan of EU- China Social Protection Reform
Project (SPRP), the Department of Employment and Income Distribution
(the Department) and International Cooperation Centre (ICC) of the
National Development and Reform Commission (NDRC), and 16
sub-national (provincial, autonomous regional and municipal)
development and reform commissions dispatched 20 people for the
two-week training and idea exchange in France on multi-tiered design of

pension system from June 21 to July 5.

To guarantee the effect of this training, the Department organized a
one-day pre-training in Beijing on June 2 and invited well-known experts
home and abroad to introduce the general situation of China’s social
security system and the pension system of the European Union, France in
particular. Before leaving China, we had a basic understanding of the

topic. During the training abroad, we had specialized training and idea
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exchange from more than 10 French agencies or institutions, including:
the Ministry of Health and Social Affairs, the Ministry of the Economy,
Finances and Industry, Conseil d'orientation des retraites (COR), Pension
Advisory Council, National Old-Age Insurance Fund, Union Retraites,
Regional Fund for Pension and Occupational Health, Regional Social
Security Fund for the Self-employed. From various perspectives and
levels, we have gained a deep insight into the general framework,
organizational structure and possible reforms of the pension system in the
European Union and France. We also had face-to-face interaction and
exchange with experts from these countries. On July 3, we held a training
summary in Paris with the French organizers. We all agree that after two
weeks of field study and visits, we have broadened our horizon, identified
the difference and learned ways to improve. This training helps us gain
confidence and determination to reform China’s social security system.
The French organizers also highly recognized the achievement of

training.

First, the basic framework of the French pension system.

France, a typical western welfare state, boasts a pension system with
broad coverage and high benefit level. Its current pension system was
gradually built and has evolved since World War II. Due to historical

reasons, France did not establish a universal pension system. The pension
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system is based on previous pension schemes of separate industries.
Different sectors (public or private sectors), employees of different trade
(industry, commerce or agriculture), employees of different ranks (staff or
executives), and different types of employment (employees and the
self-employed) all fit into different pension schemes. It is like a “collage”
as each interest group has a different piece. Generally speaking, the
system can be divided into three main regimes or three pillars: the basic

pension, supplementary pensions and commercial pension scheme.

The first pillar is the basic pension system. This is a mandatory
pension on a pay-as-you-go (PAYQG) basis (PAYG is a system based on
horizontal balance in which contributions from those working pay the
expenses for the current recipients). There are laws and regulations to
ensure its mandatory enforcement. The contribution rates and benefit
levels of this scheme are defined by state regulations. The basic pension
system in France covers all labor forces. The system is divided into four
major categories: the regime general for employees in private sector
(about 83%), the special regime for public sector employees (about 7%,
including civil servants, rail workers, and electricity and gas employees),
scheme for the self-employed (about 5%), and agricultural scheme for

farmers (about 5%).

The second pillar is supplementary pensions set to complement the
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first tier of the basic pension system. It is also mandatory on a PAYG
basis and is managed by both employees and employers. It includes:
Association des Regimes de Retraite Complémentaire (ARRCO),
Association Générale des Institutions de Retraite des Cadres (AGIRC),
Régime de Retraite additionnelle de la fonction publique (RAFP), and
régime agricole (RCO). Apart from RAFP (which is on a funded system),
the calculation of supplementary retirement pensions is points-based.
Each year, the amount of contributions paid is converted into points. To
calculate the pension, the number of points accrued during the total
period of insurance is multiplied by the value of the point at the time the

pension is calculated.

The third pillar is commercial pension schemes, mainly commercial
old-aged insurance and some life insurance schemes that can be used for
old-age saving. These schemes are based on funded system. Individual
can voluntarily choose to contribute. Their contribution rates vary every
year in accordance with interest rates. Individual contributors can enjoy
tax reduction and exemption, but the income above the base of taxation at
retirement 1is still taxable. Over the recent years, the growth of

commercial pension scheme in France has been dramatically accelerated.

During the training, we have learned that with these three pillars and

35 pension schemes, France sets up a safety net of pension security for all
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people.

Second, the administrative and operational structure of the French

pension system.

The pension system in France is administered with a semi-official
autonomous management. At present, there are three levels of
administration: national decision making level, regional and local

execution level, and supporting agencies at national and local levels.

National decision making level consists of the Ministry of Health
and the Ministry of Finance. Their main functions are: first, to formulate
and promulgate laws and regulations on social insurance (for instance,
Social Security Financing Act) to the public after a vote by the Parliament
and the Senate. The judiciary authorities take charges in explaining the
promulgated laws and regulations as well as handling major legal
disputes; second, to deal with major administrative affairs on social
insurance, such as establishing the financial system of social security
funds, determining the total administrative budget of these funds,
defining contribution rates and adjust benefit level; third, to carry out
important supervision on social insurance, such as financial supervision
and the appointment and dismissal of managers of first-class national

funds.
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The Social Security Administration (SSA) in France is a specialized
organization of the Ministry of Health and the Ministry of Finance in
charge of social insurance. Its main functions are: to draft related laws
and regulations on social insurance, set up management goals and
agreements of social security funds, and get the central government’s
support. Meanwhile, SSA also need to sign administrative contracts with
local social security funds every four years (usually) and discuss the

framework and other major issues of local subsidiaries.

Local level mainly refers to regions, provinces and cities. In France,
there are 22 regions, 96 provinces and 36, 400 cities, townships or
villages. There 1s a council and a council president in each region,
province, and city. Only chief executives and administrative region
councils have the right to promulgate laws and regulations on social

insurance.

At present, local executives run three main social security regimes:
the general pension fund for employees in private sector, the social
insurance fund for agricultural workers, and the social insurance fund for

the self-employed.

To investigate and monitor the administration of the pension system
and help the government make right decisions on pension reforms, France

established certain institutions for national consultation and reference in
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decision making. At national level, there is the COR. The COR, founded
in 2000, is an independent organization directly subject to the Prime
Minister. Its main functions are: to conduct thorough research in the
pension system and present the research reports directly to the Prime
Minister; participate in the management of the pension system; and
disseminate information. At local level, Caisse de Retraite is composed of
35 pension schemes. Its main functions are: to strengthen the
coordination and communication of different pension schemes, deal with
the complexity of multiple schemes, represent these schemes to have
effective communications with the central government, issue the common
appeals of different schemes, improve the transparency of social security

schemes and enhance the insured’s right to be informed.

During the training, we have observed that by establishing these
administrative and operational structure, France has ensured a pension
system with scientific decision, effective guarantee, smooth operation and

strong supervision.

Third, problems and reform of the pension system in France.

The French pension system boasts a history of more than a hundred
years. From what we learned in France, this system has played an
irreplaceable role in maintaining people’s basic lives, preventing social

risks, promoting social fairness and justice, and increasing effective
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social demand. It is indeed a “stabilizer” and a “pressure release valve” in
the French society. However, with the aging of the population and
changes in demographic and social structure, the pension schemes in
France are confronted with common problems, such as the increase of
public pension expenditure and the effective retirement age. In addition,
the financial crisis in 2008 and the European sovereign debt crisis in 2009

made the situation even worse than ever.

With increased payment pressure, the pension schemes on PAYG
basis are confronted with sustainable crisis. In 2013, the biggest pension
scheme for private sectors—Caisse Nationale d'Assurance Vieillesse
(CNAV) had a deficit of 3 billion euros. The income was 112.3 billion
euros but the expenditure of 115.6 billion euros. Most of other pension
schemes also face the same problems of fiscal deficit and operational
unsustainability. Their payment pressure is on the rise because of three
major reasons: first, as the baby boom generation begins to retire, the
number of retirees increases dramatically. Besides, as the average life
span continues to increase, the scale of pension payment becomes larger;
second, the aging population reduces the ratio of labor force to retirees.
The ageing of population is an irreversible trait and trend in the world.
Continued low birth rate and high life expectancy increase the old-age
dependency ratio in European countries. The fertility rate of women of

child-bearing age in France is 1.7. It is predicted to fall to about 1.4 while
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the old-age dependency ratio is about 1.3 (namely 1.3 workers support
one retiree); third, in the post-crisis period, the economy grows sluggishly.
High unemployment rate and the decrease of income reduce the amount
of contribution. The current pension schemes, the ones on a PAYG basis

in particular, currently face high fiscal pressure.

The continued decrease of basic pension benefit level damages
inter-generational fairness. Affected by aging population and other factors,
the pension system in many EU countries, including France, suffered a
heavy fiscal blow after the 2008 financial crisis. Many countries adopted
a series of measures, such as the extension of retirement age and the
indirect increase of contribution rate to deal with the deficit. However, the
downward momentum of basic pension benefits remains the same. The
benefit level that should follow the rise of income levels is forced to
freeze or decrease due to increased operational pressure. The continued
decrease of benefit level hurts inter-generational fairness and to a certain

extent damages the youth’s enthusiasm to consume.

The pension system in France is highly fragmented facing strong
reform resistance. The current pension system in France still consists of
35 pension schemes and various regimes, covering four kinds of social
and economic groups. With an inclusive system for all, the pension

benefits of different beneficiaries vary under the same or different
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regime(s). This has provoked a conflict of interests among different
sectors and departments. Participants of different regimes compete for
higher treatment, resulting in higher fiscal pressure; institutional
fragmentation and interest conflicts make it even more difficult to
universalize pension regimes. A fragmented pension system also damages
social harmony and stability. The French government has implemented
several proposals to reform the pension system since 1993. Yet, most of
these reforms faced resistance of different interest groups for threatening
the interest of a certain class or group. Some reforms even resulted in
strikes and riots, making it even more difficult to restore the structural
balance between diverse managing bodies and the fiscal deficit in the

pension system.

To ensure the sustainable operation of the pension system, the
French government issued the Retirement Reform Act on December 15,
2013. This has been the fifth retirement reform in 20 years aimed to
balance the income and expenditure of pension schemes and save the

retirement system that is unable to sustain in the long run.

Increase pension contribution rate. While maintaining the minimum
retirement age of 62, the Act gradually increases basic pension
contribution rate of working employees and employers before 2020:

increase the contribution rate by 0.15 percentage points in 2014, 0.3
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percentage points in total between 2015 and 2017 with a 0.05 percentage
points increase per year. The contribution rate of salaried employees will
increase from 6.75% at present to 7.05% in 2017 while the employer’s

contribution rate will increase from 8.4% to 8.7%.

Progressively raise contribution period. From 2020, the legal
retirement age will rise by a quarter every three years. It is estimated that
in 2035, a 62-year-old retiree’s legal working period will be extended
from 166 quarters to 172 quarters or 43 years. This means that an
individual who starts working at 22 and has an unremitted insurance
period of 43 years can claim a full pension at the age of 65. To ensure
fairness, the Act introduces special provisions for jobs with tough
working conditions, allowing workers in such conditions to benefit from
vocational training, switch jobs or retire earlier. Maternity leave will be
included in insurance period. After 2020, the French government will

gradually align pension insurance period to changes in life expectancy.

The latest reform on French pension system will have major impacts
on salaried employees born after 1960. Individuals born after 1961 will
have a longer contribution period, but enjoy less benefits in a shorter

benefit period.

Indirectly reduce benefit. Besides the direct reform measures

mentioned above, the French government has also frozen or adjusted
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pension benefits and indirectly reduced retirees’ benefit level

In exchanges with French government officials, scholars and experts,
we had a deep impression that they are worried about the sustainable
development of the pension system and are active in exploring possible

reform directions and methods.

Fourth, inspiration for China’s pension system reform.

Through this training, we have found that although two countries
vary significantly in economic development, market maturity and social
system, China and France share some inner and common laws in social
and economic development. We can learn from French successful
practice and experience in Multi-tiered Design of Pension System. We
also need to pay attention to their mistakes and lessons as soon as

possible so as to avoid repeating them.

We should accelerate the full coverage of the social security system
and demonstrate social fairness. In the 21* century, developed countries’
social security reforms mainly aim to increase income, reduce
expenditure and control rapid cost growth. But the principle of a universal
pension security system for all remains the same. To maintain social
fairness is still the fundamental value orientation. At present, China has

established a primary multi-tiered social security framework that covers

166



urban and rural areas. The framework consists of basic protection
including social insurance, social relief, social welfare and philanthropy,
supplementary insurance, and commercial insurance. But the building of
a universal social security system for all still needs time. Social insurance
that includes basic old-aged insurance system is the main body and core
of basic social protection. Therefore, the government needs to improve

the basic old-aged insurance to cover all eligible groups of people.

We should promote the building of a multi-pillared pension system
and actively develop supplementary and commercial pension schemes.
Based on the aging of the population and the lesson of developed
countries, many emerging countries preferred to a multi-tiered social
security system in system design or early reform. As early as in 1972,
France stipulated that all employees in the private sector need to join in
supplementary pension schemes. After integrating the first and second
pillars, France’s social security replacement rate can reach to about 75%.
Meanwhile, the French government also takes tax reliefs and other
measures to encourage capable people to join in voluntary pension
reserve funds and improve their benefit level. The average living standard
of retirees in France is slightly higher than the average social living
standard. French pension reforms show that building a multi-tiered
pension system is crucial for promoting social harmony and stability and

improving people’s lives. To implement a multi-pillared pension system
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can let companies, individuals and social institutions play a bigger role,
increase benefit level and promote sustainable development of the
pension system. China’s pension system designed a multi-pillared
blueprint from the beginning. However, the development of China’s
pension system is extremely unbalanced in reality. The basic pension
scheme grows rapidly while the second and the third pillar lag far behind.
It is unreasonable. According to the figures of the National Bureau of
Statistics, by the end of 2014, the nation-wide number of employees
participating in supplementary pension schemes was merely 22.92
million, just 7% of the number of employees in the basic pension scheme.
To a certain degree, people’s over reliance on the basic pension scheme is
due to the weak governmental policy support and lack of incentives to the
building and development of supplementary pension schemes. Therefore,
China should accelerate the building a multi-tiered pension system,
letting the market regulation play a main role in the second and third
pillars, acting as a booster for their development and gradually reducing
people’s absolute reliance over the basic pension scheme. In this way, the
government can build a multi-tiered and multi-channel retirement income

safety net for the elders.

The pension system should fit China’s economic development and
pay more attention to sustainable development. As a basic economic and

social system in China, the pension system must be stable and sustainable
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in the long run. France has a universal social security system. All citizens
or residents in France can enjoy relatively higher basic pension,
healthcare and living protection. This has made France a well-known
welfare state with high benefit level, but it is also a heavy financial
burden and a big obstacle for French pension system reform. China has
already established a basic pension system including basic old-aged
insurance systems for rural and urban residents and basic old-aged
insurance for urban employees. But China is a developing country with
huge population. It is and will be for a long time at the primary stage of
socialism. Our productivity is generally low and unbalanced among
regions. The history of the pension system is short. Therefore, compared
to the pension systems in developed countries, China’s pension benefit
level still aims to protect people’s basic living standard and the
replacement rate is relatively lower. As the aging of population and
urbanization accelerate, in order to free national finance from the
restriction of pension benefit, we should clearly define the role of basic
pension system, prudently determine the benefit level and guide people to
have a reasonable expectation of the orientation and benefit level of the
pension system. China should determine a reasonable benefit level for the
social security system based on the income of workers and residents and
establish a normal adjustment mechanism taking a full account of income

increase, price fluctuation and other main factors. We should form a
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well-planned and well-ruled benefit adjustment mechanism and achieve a
sustainable, orderly and reasonable increase of social security benefit in

line with the economic and social growth.

We should have an early research and formulate a policy to raise
retirement age in a progressive manner in line with the continued increase
of life expectancy. China has been an aging society since 1999, and the
number of the elders is increasing by 10 million every year on average.
By the end of 2014, the share of people over 60 and 65 accounted for
15.5% and 10.1% of the whole population respectively. It is estimated
that by 2050, the number of the elders will reach to 487 million and there
will be one senior citizen in every three people. The fact that people turn
old without money or preparation has become a prominent feature in
China’s aging society. To deal with the problems of labor force shortage
and the aging population resulting from changes in demographic and
labor force structure, most countries in the world have adopted the policy
to raise retirement age in progressive steps. China’s legal retirement age
at present is 60, a relative low one in the world. Considering the changes
in China’s demographic and employment structure and the demand of a
sustainable social security system, China should plan and adjust
employees’ retirement age policy in a progressive approach as soon as
possible and gradually improve the policy on urban employees’

retirement age.
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We should accelerate the building of a pension management and
service administration system. The French experience in the social
security system show that the pension collection, contribution, investment,
operation, management and payment is a systematic and complex work.
To have high efficiency, high quality and low cost, the management of the
pension system needs to mobilize all parties’ enthusiasm and initiative to
involve. The government should strengthen and improve the top-level
macro design, direction and supervision of the social security system. We
should actively mobilize the initiative of social security administrative
institutions, clearly define their responsibilities and obligations, and give
them certain decision-making power within the national institutional
framework. Besides, the current infrastructure of the public employment
and social protection service is extremely underdeveloped and can not
meet people’s demand. Therefore, China should make more investment in
this aspect and build as soon as possible the four level infrastructure
system of employment and social security service in province,
municipalities, towns and villages. We need to integrate administrative
service, arrange reasonable staff for administrative institutions in
sub-town (city or district) level and accelerate the building or improve a

more efficient and convenient administrative service system.

We should enhance the building of a pension service information

system. The French pension service has a complete information system.
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The career information, contribution situation, contribution record and
other important information of every insured since contributing will be
recorded and preserved for five years after the death of the insured and
the insured’s spouse. France has also established a universal social
security service network where different social security regimes can share
the basic information of the insured so as to facilitate the free flow of the
insured in different sectors, departments and regions. With a huge
population and immense contribution information, China have to rely on
information system to ensure a correct, standardized and transparent
contribution process. We must unify social security administration service,
specify the administrative procedure and establish a unified and universal
information system for nation-wide social security administration.
Besides, China should promote the “one-stop” registration service and
“online social security” business, strengthen the standardized regulation
on the archives of social security business and encourage administrative
institutions to “integrate five social insurances into one”. We should
enhance administrative service capacity at community level, and establish

a fast and convenient administrative system to better serve the insured.
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Customer Satisfaction
Social Protection Reform Project
o E-BR 2R M ERE
FU-CHINA

CUSTOMER SATISFACTION QUESTIONNAIRE
TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

“WIRE LR RIFZRE AR EVEE Y " H B HE 2015526 A-7TH

Please rate the following Questions according to the legend below: ARG LU BRHEVE 5

1 Very Dissatisfied 1R A &
2 Dissatisfied i

3 Almost Satisfied FEAH &
4 Satisfied i &

5 Very Satisfied 3% i &

Logisitics J5&)2FE

1 Hotels location 845 fi7 & 112
2 Restaurants % /T 112
3 Training venues 55l 15 112
4 Transportation services i [fi % i 112
5 What is your overall satisfaction about the training's logistics? 145 55 Il i 8l A4 2 He il =0 2 112

Organisation of the training 3£l &k

6 Clarity of the event program  H P2 HE 375 i 112|348l 5

7 Relevance of the training sessions 35 Il H R A 112|3|4

8 Quality of interpretation services 1% it 112|3 5
Technical conctent of training sessions 3%l AR5 H N &

9 Duration of training sessions Il H P K fi | 1 | 2| 3 E

10 How would you rate the trainers regarding: %35 I3 I 2E 4 -
10.1 Knowledge of the themes discussed X YF AT 8 3281 Tl FE 112]3 5
10.2 Authority level YT 112|3 5
10.3 Clearness of presentation {374 i & 112|3 5
10.4 Availability for further clarifications fi85xJ i FIHE T3t B ARAS BB 112|3

11 What is your overall satisfaction about the training sessions ? #5535 Y1l (17 5 44k 2z HE &g 2 112]3 5
Open Discussions B Bt IR

12 Duration of the Open Discussion [ H1is 8 FR 5 K 56 11234

13 What is your overall satisfaction about the Open Discussions? B A i, %5t H ditigER T 2 11213 (4 I
Supporting Materials 37 ¥:4% 5t A1 Bt

14 Completeness and comprehensibility 5 % Fil4= T 1 2I 4|5

15 Contains useful information {4245 {5 & 12884 4|5
Social Event #£:&3

16 Services Quality (Location, organization, etc.) IR 45Fiit (s, HEULAESS) 1123

17 Opportunity to better know the other participants 17 L2 5 47 T i HAt 3% I A5 112(3

18 Increase professional network #2517 H ST AEAS P 4% 1123

19 Developing ideas for future projects XF &K TAE. 5 H 54 T B A% 1123
Overall appreciation & & PEAT

20 tht is your overall satisfaction about the two-weeks training organised in France ? #5752 B 2547 18 g 1915 & 11213

PR BRI 20 S Aok 39 2 2

Name #:44: Ha Zengyou

Department of Employment and Income Distribution, National Development and
Reform Commission

Position R4 Deputy Director General

Intitution BAr:
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Social Protection Reform Project

FE-RRARL R R ERE

Customer Satisfaction

CUSTOMER SATISFACTION QUESTIONNAIRE
TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015
“WIR LR IRTEERI R EEE B R E W% 20156 5-7H
Please rate the following Questions according to the legend below: ARG LU FRHETE 5
1 Very Dissatisfied 1R i &%
2 Dissatisfied AN
3 Almost Satisfied & A< &
4 Satisfied &
5 Very Satisfied “JF il &
Logisitics /58 ZHE
1 Hotels location 4 i/ & 1123
2 Restaurants &7 112]3
3 Training venues 5111 15 1123
4 Transportation services i A2 i 1123
5 What is your overall satisfaction about the training's logistics? % 5% Il 5 #5144 22 HE =g 2 11234 5
Organisation of the training 51l 2k
6 Clarity of the event program H ¢ 2 HE f 7 i M 112|3 5
7 Relevance of the training sessions 17 i)Il H #1415 1 3|4
8 Quality of interpretation services I1# )i & 1 3 5
Technical conctent of training sessions 5l 4 AR J5 TH A 2%
9 Duration of training sessions 3l H 2 £ Ji | 1 | 2| 3| 4 .
10 How would you rate the trainers regarding: ¥ 5% Il 5 i SFAA -
10.1 Knowledge of the themes discussed X35 JF R 6 M) T 7% 112|385
10.2 Authority level YT HBUZEE 112]3]4
10.3 Clearness of presentation j# i} )i i /& 112|3]4
10.4 Availability for further clarifications f&45 % i WUEA T Hb— 2 25 sk i 1) 112]3|4
11 What is your overall satisfaction about the training sessions ? % 35 Il i) s 44 22 Hiwl = 2 112]|3|4
Open Discussions H HiTi8¥F 7
12 Duration of the Open Discussion A Hi-H g 385 1K 1123
13 What is your overall satisfaction about the Open Discussions? S A, #xt B HiHE IR g 2 11213 |4
Supporting Materials 37 £ 45 AR
14 Completeness and comprehensibility 5 {4 Fl4x [ £ 112 I 415
15 Contains useful information £ {5 B 12880 4|5
Social Event #4353
16 Services Quality (Location, organization, etc.) Jlt45 Fift (b, A8V TAESS) 12|30 5
17 Opportunity to better know the other participants 714 5 74t T i Je 3 I\ A 12|3 5
18 Increase professional network # T H CL TR MY A28 P 2% 1123 5
19 Developing ideas for future projects XF &K TAE. T H S T Hi AL 112|134
Overall appreciation & A3EM
20 What is your overall satisfaction about the two-weeks training organised in France ? #5522 B 2847 18y 1915 & 1l2]3la
PRI 230 S Ak D i 2
Name #:4: Tang Ling
Intitution .- aDsg??rte?;ernmt gfolrfnnrwr:)ilsc;);;nnent and Income Distribution, National Development
Position BR%%: Programme Official
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. . . Customer Satisfaction
Social Protection Reform Project
o E-BR 2R M ERE
FU-CHINA

CUSTOMER SATISFACTION QUESTIONNAIRE
TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

“WRZRERIFZRE AR EEEEYI"HEEHE 20156 4-TH

Please rate the following Questions according to the legend below: ARG LU FRHETE 5

1 Very Dissatisfied R AR
2 Dissatisfied A%

3 Almost Satisfied JA i i
4 Satisfied i =

5 Very Satisfied JF ¥ i &

Logisitics J5&ZzHE

1 Hotels location {4 ik {v & 1128 4|5

2 Restaurants %7 11234

3 Training venues 55 ll 3 1 112(3(4

4 Transportation services ik A2 il 112(3|4

5 What is your overall satisfaction about the training's logistics? %% 55l & 0 A4 2z HE =g 2 112|318l 5
Organisation of the training &l 224k

6 Clarity of the event program |- F£ 22 HE 35 M 112|318l 5

7 Relevance of the training sessions 37 1)Il I #4 (0 AH e 14 112|3

8 Quality of interpretation services 1% Ji 1 3 5
Technical conctent of training sessions 51l (K13 AR 75 TH A 2

9 Duration of training sessions 35I| F 21K 58 | 1 | 2| 3| 4

10 How would you rate the trainers regarding: %3 Il i A -
10.1 Knowledge of the themes discussed X il 1R 16 32181 T iR )i 112[3]4
10.2 Authority level JHITRIALZE 1123
10.3 Clearness of presentation 3} 1375 17 i 112[3]4
104 Availability for further clarifications F&4 %) il UIEAT 1 — 5 A % sl b 1) 112|3

11 What is your overall satisfaction about the training sessions ? #5337 11 () A4 22 HEd 21 2 112|3|4
Open Discussions B Hif#¥F¥

12 Duration of the Open Discussion [ H1is 8815 (1K 5 112

13 What is your overall satisfaction about the Open Discussions? A& i, #x) [ HiT I8 FR i 2 11213 |4
Supporting Materials Sz H:E48 Tk}

14 Completeness and comprehensibility 5 41t Fil-4 i 7k 1 2I 415

15 Contains useful information & # {5 & 11281 4|5
Social Event #-£:353h

16 Services Quality (Location, organization, etc.) R4 Fife (i, ZHZL TS 123 5

17 Opportunity to better know the other participants F Hl2x 5 i1 T i FoAdIF I 52 112|388l 5

18 Increase professional network #25 T H CLHIHRMEA1AZ 9 4% 123 5

19 Developing ideas for future projects %t Ak TAE. i H 454G T H A8 112|3 E
Overall appreciation E /&L

20 th"[ ig y?ur,overg{[ §f££sfaction about the two-weeks training organised in France ? %5 £E75: E 2847 1) 4 JH W A 11213 E

FREE I B sl AR Bl R

Name #:45: Chang Hao
Intitution B.47: International Cooperation Centre, National Development and Reform Commission
Position Bi%-: Division Director
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Social Protection Reform Project

o E - B AL S Ry R B

Customer Satisfaction

CUSTOMER SATISFACTION QUESTIONNAIRE

TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

“WRZRERIFZRE AR EEEEYI"HEEHE 20156 4-TH

Please rate the following Questions according to the legend below:

1 Very Dissatisfied R AN &
2 Dissatisfied ANl &

3 Almost Satisfied A &
4 Satisfied W&

5 Very Satisfied “JF i &

AR LUT R AELE

Logisitics /5H)ZHE

1 Hotels location 4 {7 & 1123

2 Restaurants &7 112]3

3 Training venues 5111 15 1123

4 Transportation services i %2 i 1123

5 What is your overall satisfaction about the training's logistics? % 5% Il 5 #5144 22 HE =g 2 11234l 5
Organisation of the training 51l 2k

6 Clarity of the event program  H it 22 (1) 75 Wi o 112|348l 5

7 Relevance of the training sessions 1% i)Il H & )41 5 1 3|4

8 Quality of interpretation services 13 )i & 1 3 5
Technical conctent of training sessions 3l 4R J5 TH A 2%

9 Duration of training sessions 1 )ll H 2 ) K4 | 1 | 2| 3| 4 .

10 How would you rate the trainers regarding: 5% Il 5 i SFAA «
10.1 Knowledge of the themes discussed X35 JF R 6 ) T 7% 112|385
10.2 Authority level YT (B EE 112]3 5
10.3 Clearness of presentation {# i} 3% i /& 112]3|4
10.4 Availability for further clarifications % il BT ik 3 i 25 5 i 9] 112]3|4

11 What is your overall satisfaction about the training sessions ? #5535 Y1l i) s 44 22 Hidl = 2 112]|3|4
Open Discussions H HiTi8¥F

12 Duration of the Open Discussion A H1i-H g5 1K 11213

13 What is your overall satisfaction about the Open Discussions? A, #xt B HiHE IR w2 112134
Supporting Materials 37 £ 45 A8

14 Completeness and comprehensibility 5% 4 F14x i 1k 112 I 415

15 Contains useful information £ {5 B 12080 4|5
Social Event #4353

16 Services Quality (Location, organization, etc.) Jit45 Fift (b, A8V TAESS) 12|35

17 Opportunity to better know the other participants 714 5 474 T i Jeh 3 I\ A 12|3 5

18 Increase professional network # T H CL TR MY A4S P 2% 1123 5

19 Developing ideas for future projects XF &K TAE. T H S T HirAE 1123 5
Overall appreciation &3

20 What is your overall satisfaction about the two-weeks training organised in France ? #5522 B 2847 18 g 1915 & 11213 4.

PRI 230 S Ak D i 2

Name #:4: Wang Yingsi

Intitution HiAf7: .
Reform Commission

International Cooperation Centre, National Development and

Position R4 Programme Official
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Customer Satisfaction

TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

Plea

1
2
3
4
5

CUSTOMER SATISFACTION QUESTIONNAIRE

“WRZRERIFZRE AR EEEEYI"HEEHE 20156 4-TH

se rate the following Questions according to the legend below:

Very Dissatisfied 1R A &
Dissatisfied /i
Almost Satisfied A&
Satisfied 1 &

Very Satisfied JF 7 i

R BL RV 2

Logisitics f5&ZzHE

1 Hotels location {4 ik {7 & 112|3|4

2 Restaurants %7 112|134

3 Training venues 55l #h /5 112|3|4

4 Transportation services ik A2 i 112(3|4

5 What is your overall satisfaction about the training's logistics? %5 55l & ) A4 2z HE =g 2 112|3|4
Organisation of the training &l 224k

6 Clarity of the event program |- F 22 HE 35 M o 112|3|4

7 Relevance of the training sessions 37 1)Il I #4 (A e 14 1 4

8 Quality of interpretation services 115 & 1 4
Technical conctent of training sessions 51l (K13 AR 75 TH A 2

9 Duration of training sessions 35 Il F 21K 58 | 1 | 2| 3| 4

10 How would you rate the trainers regarding: %3 Il i A -
10.1 Knowledge of the themes discussed X il 1R 16 32181 T iR )i 112|3[4
10.2 Authority level FHITifrIAL g% 112(3|4
10.3 Clearness of presentation 3} 1375 7 i 112|3[4
104 Availability for further clarifications F&4 %) il UIEAT 1 — 25 A 5 sl b 1) 112[3]4

11 What is your overall satisfaction about the training sessions ? %555 Il 1) 5 AR 2 HE 05 2 112(3|4
Open Discussions B Hif#¥¥

12 Duration of the Open Discussion [ Hi-HEF 1 15 1121314

13 What is your overall satisfaction about the Open Discussions? A& i, #x) [ b8 FR i 2 1 4
Supporting Materials Sz H:E48 T A%

14 Completeness and comprehensibility 5¢#Efl4x i o 112]3[4

15 Contains useful information {2447 Fi {5 & 112(3|4
Social Event #-£:353h

16 Services Quality (Location, organization, etc.) R4 it (i, ZHZL TR 1(2(3(4

17 Opportunity to better know the other participants K2 5 i1 T i FoAdIF I 52 112|3|4

18 Increase professional network #25 T H CLHIHRMEA1AZ 9 4% 1(2(3(4

19 Developing ideas for future projects X A K TAE. T H 4 T HriAEL 1(2(3(4
Overall appreciation & TEH:

20 th"[ ig y?ur,overg{[ §f££sfaction about the two-weeks training organised in France ? #5£E5: E 2847 1) 4 JH W A 112134

FREE VI B s AR Bl R

Name 2k43: XA Liu Shuhua
Intitution BAA7: P K EAEZE b4y Tianjin Municipal Development and Reform Commission
Position BR4%: FlAbK: Deputy Division Director
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Customer Satisfaction

CUSTOMER SATISFACTION QUESTIONNAIRE
TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

“WRZRERIFZRE AR EEEEYI"HEEHE 20156 4-TH

Please rate the following Questions according to the legend below: ARG LU FRHETE 5

1 Very Dissatisfied 1R i &
2 Dissatisfied AN

3 Almost Satisfied H:4siifi =
4 Satisfied Jii =

5 Very Satisfied 5% iifi =

Questions [ & Rate
Logisitics /5812 HE
1 Hotels location {5 7 1(2]|3|4
2 Restaurants 47 1(2(3(4
3 Training venues 3 Il 1 11234
4 Transportation services Hifi A i@ 112|3|4
5 What is your overall satisfaction about the training's logistics? &% 15 il J5 % & A4 2 HE i i e 2 112(3|4

Organisation of the training %%)ll 223k

6 Clarity of the event program H 2 22 He 37 i 1(2(3(4

7 Relevance of the training sessions 35 3ll H #2131 1(2]|3|4

8 Quality of interpretation services 1%l 112(3|4
Technical conctent of training sessions &I f1H AR 75 T A 2

9 Duration of training sessions 35 ll H 2 {50 | 1 | 2| 3 | 4

10 How would you rate the trainers regarding: %Il PEA «
10.1 Knowledge of the themes discussed i YF AT i 328U Tl E 112]3]4
10.2 Authority level JFIifi FBLE 1]2]3]4
10.3 Clearness of presentation { i} 1% i & 112]3]4
10.4 Availability for further clarifications g%} il SUREAT 3k 5 iR 2 st ) 112]3|4

11 What is your overall satisfaction about the training sessions ? %% 5% Il i) 44 22 HEw 20 2 112]|3|4
Open Discussions B Hiti#8#FF

12 Duration of the Open Discussion [ H1isH& ¥R 35 K Ji 1]12]3]4

13 What is your overall satisfaction about the Open Discussions? & i, #xt [ isHE IR g ? 112|314
Supporting Materials 37§48 ATkl

14 Completeness and comprehensibility 5 341 4= T P 112]3]4

15 Contains useful information 245 Ji {5 B 112]|3|4
Social Event #:£:37%3)

16 Services Quality (Location, organization, etc.) R4 i (i, AR TAES) 112|134

17 Opportunity to better know the other participants 3§14 5 -4t T fi oAb 3 11\ 5 12|34

18 Increase professional network #2517 H LI HRMY AL AT B 2% 12|34

19 Developing ideas for future projects XF &K TAE. T H A T Hi A% 12|34
Overall appreciation & APEH

20 What is your overall sgt?gfaction about the two-weeks training organised in France ? #5 % 76 15: [E 2547 1) A 39195 4 112134

TR YIS B0 AR B e 2

Name #:4: 2834 Luan Sujian

WVGE KegZml kb Shanxi Provincial Development and Reform
Commission
Position Bl 4: kb Division Director

Intitution B47:
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Customer Satisfaction
Social Protection Reform Project
o E-BR 2R M ERE
FU-CHINA

CUSTOMER SATISFACTION QUESTIONNAIRE
TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

“WRZRERIFZRE AR EEEEYI"HEEHE 20156 4-TH

Please rate the following Questions according to the legend below: ARG LU FRHETE 5

oSN

1 Very Dissatisfied 18 il &
2 Dissatisfied i

3 Almost Satisfied FEA &
4 Satisfied i &

5 Very Satisfied 3% i &

Logisitics /5 &2 HE

1 Hotels location 4 i {7 & 112(3|4
2 Restaurants % T 112|3|4
3 Training venues 5111 15 112(3|4
4 Transportation services T2 il 11234
5 What is your overall satisfaction about the training's logistics? % 5% Il 5 544 22 HE =g 2 1(2(3(4

Organisation of the training 57| 225

6 Clarity of the event program  H it 22 (1) 75 Wi o 1(2]|3|4

7 Relevance of the training sessions }%1)Il H #2141 54 112|3|4

8 Quality of interpretation services I1# )i & 112(3|4
Technical conctent of training sessions 35l {IHE AR5 H &

9 Duration of training sessions 37 i/ll H 2 (K | 1 | 2| 3| 4

10 How would you rate the trainers regarding: %55 I3 2R -
10.1 Knowledge of the themes discussed i iJF s i T T g & 112]3]4
10.2 Authority level YT B 112|3]4
10.3 Clearness of presentation i i} 1% i & 112]3]4
10.4 Availability for further clarifications fit 5 il FUEF T ik — 25 R4 S 0 112|3|4

11 What is your overall satisfaction about the training sessions ? % 35 Y1l i) s 44 22 Hiwl = 2 112|3|4
Open Discussions B HitiE¥Fr

12 Duration of the Open Discussion A HiiE3A 45 K4 1123 ]4

13 What is your overall satisfaction about the Open Discussions? B Ai, X H it g2 11213 (4
Supporting Materials 32405 A K

14 Completeness and comprehensibility 5 % Fil4= T 112/3]4

15 Contains useful information 245 {5 & 112|3|4
Social Event &35 3)

16 Services Quality (Location, organization, etc.) IR 45 Fitt (s, HEULAESS) 112|134

17 Opportunity to better know the other participants 17 L2 5 474 T i HAt 3% I A5 112|3|4

18 Increase professional network #2517 H ST AEAS P 4% 12|34

19 Developing ideas for future projects XF KM TAE. T H 54 T Hi A% 112|134
Overall appreciation & & PEAT

20 tht is your overall satisfaction about the two-weeks training organised in France ? #5752 B 2547 18 g 1915 & 1l213la

PR BRI 20 S Aok 9 i 2

Name #:4: 4t 4E Chen Jianhua

M52k K 2% Inner Mongolia Autonomous Region Development
and Reform Commission

Position Ei%: kb Division Director

Intitution Ef7:
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Customer Satisfaction

TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

Plea

1
2
3
4
5

CUSTOMER SATISFACTION QUESTIONNAIRE

“WRZRERIFZRE AR EEEEYI"HEEHE 20156 4-TH

se rate the following Questions according to the legend below:

Very Dissatisfied 1R A &
Dissatisfied /i
Almost Satisfied A&
Satisfied 1 &

Very Satisfied JF 7 i

IR DL R BRI

Logisitics J5&ZzHE

1 Hotels location i )ik fi7 & 112(3|4

2 Restaurants /T 112|134

3 Training venues 15l 1 112(3(4

4 Transportation services H1[fij %2 il 112|3|4

5 What is your overall satisfaction about the training's logistics? #5% 55 Il J& 8 52 A 2o i 1 2 112(3|4
Organisation of the training #5224k

6 Clarity of the event program |- F£ 22 HE 35 M P 112(3|4

7 Relevance of the training sessions 5 ll H R ({55 1 4

8 Quality of interpretation services 1% i & 1 4
Technical conctent of training sessions 51l (KIH AR 75 TH A 2

9 Duration of training sessions 5 ll FF2 1K Jd | 1 | 2| 3| 4

10 How would you rate the trainers regarding: %3 Il i A -
10.1 Knowledge of the themes discussed X il R 46 3218 (1) T iR )i 112[3]4
10.2 Authority level YA & 112|3[4
10.3 Clearness of presentation 3} (1375 17 i 112[3]4
104 Availability for further clarifications F&4 %) il UEAT 1 — 5 A 5 sl b 1) 112[3]4

11 What is your overall satisfaction about the training sessions ? %555 Il ) 5 A% 2 HEf 05 2 112(3|4
Open Discussions B Hif#¥F3i

12 Duration of the Open Discussion [ HisH&F 1 1K 5 1121314

13 What is your overall satisfaction about the Open Discussions? & /& Ui, #xF [ HiHE PR iR 2 1 4
Supporting Materials Sz H:E4% Ak}

14 Completeness and comprehensibility 5¢ Al 4x i o 112]3[4

15 Contains useful information {2447 Fi {5 & 112(3|4
Social Event #-£:353h

16 Services Quality (Location, organization, etc.) R4 e (i, HZLTAES) 1(2(3(4

17 Opportunity to better know the other participants F Hl2x 5 i1 T i FoAdIF I 52 112|3|4

18 Increase professional network #25 T H AR A1AZ 9 4% 112(3[4

19 Developing ideas for future projects XAk [ T4E. T H 5547 T Hi AR 112|3|4
Overall appreciation =&

20 th"[ ig y9ur,overg{[ §f§£sfaction about the two-weeks training organised in France ? #5£E5: E 2847 1) 4 JH W A 112134

FREE I B s AR Bl e

Name %#:45: ZJ} Jiang Dan
Intitution Bf: T8 KENIEZ Liaoning Provincial Development and Reform Commission
Position BR4%: AW Deputy Division Director
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; EU-CHINA

Social Protect

ion Reform Project

FHE-RRA LR HERE

Customer Satisfaction

TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

“WRZRERIFZRE AR EEEEYI"HEEHE 20156 4-TH

CUSTOMER SATISFACTION QUESTIONNAIRE

Please rate the following Questions according to the legend below:

1
2
3
4
5

Very Dissatisfied 1R AN i
Dissatisfied A=
Almost Satisfied %43 =
Satisfied ¥ &

Very Satisfied 35 i &

R BL RV 2

Logisitics /582 HE
1 Hotels location {5 7 & 1(2]|3|4
2 Restaurants 47 1(2(3 8l 5
3 Training venues 35l s 112]3 5
4 Transportation services HifiAS i@ 112]3 5
5 What is your overall satisfaction about the training's logistics? %% 5% Il i B 5 44 22 HEs g ? 1(2(3 4l 5
Organisation of the training %%l 23
6 Clarity of the event program H F2 2 He 37 i 1(2(3 4l 5
7 Relevance of the training sessions 353l H F2 I 3e1E 1 3|4
8 Quality of interpretation services I i & 1 3 5
Technical conctent of training sessions Il IR 5 TH A &
9 Duration of training sessions 55 /ll H R {4 | 1 | 2| 3 E
10 How would you rate the trainers regarding: %} Il PEA «
10.1 Knowledge of the themes discussed % YF AT 18 328U Tl E 112]3 S
10.2 Authority level JFIifi B 112|3 5
10.3 Clearness of presentation { i} 13 i 112]3 S
10.4 Availability for further clarifications &%} il SUIEAT k-5 iR 2 st ) 1123 5
11 What is your overall satisfaction about the training sessions ? % 3% Il i) s 44 22 il = 2 12|38l 5

Open Discussions B Hiti8#FF

12 Duration of the Open Discussion [ H1isH& 3435 K Ji 112

13 What is your overall satisfaction about the Open Discussions? &% i, #xt [ isHE IR g ? 1
Supporting Materials 37548 A1kl

14 Completeness and comprehensibility 534 A1 4= T P 112

15 Contains useful information %45 F {5 112
Social Event #2353

16 Services Quality (Location, organization, etc.) i45 i (sl AL TAESS) 12

17 Opportunity to better know the other participants 3§14 5 -4t T fig oAb 3 I\ 5 112

18 Increase professional network #2517 H CLIHRMY AL AT R 2% 1|2

19 Developing ideas for future projects % &K TAE. Wi H %4 T H AL 12
Overall appreciation E & PE4;

20 What s your overall satisfaction about the two-weeks training organised in France ? TR Y 2 AT 1) A 30 ) 1l2

BRI VI B AR R it 5 2

Name #:4: B Xia Chengui

Intitution B47: ..
Reform Commission

T R BRI RS 14y Shanghai Municipal Development and

Position E{%-: FAERI R Programme Official
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CUSTOMER SATISFACTION QUESTIONNAIRE
TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

“WRZRERIFZRE AR EEEEYI"HEEHE 20156 4-TH

Please rate the following Questions according to the legend below: ARG LU FRHETE 5

1 Very Dissatisfied 1R i i
2 Dissatisfied A%

3 Almost Satisfied JA i i
4 Satisfied i =

5 Very Satisfied JF ¥ i &

Logisitics J5&ZzHE

1 Hotels location {4k {v & 112|318 5

2 Restaurants /T 1123 5

3 Training venues 15l 1 112 5

4 Transportation services A7 i@ 11238 5

5 What is your overall satisfaction about the training's logistics? #5% 55 Il J& 8 52 A 2o i 1 2 1123 5
Organisation of the training #5224k

6 Clarity of the event program |- F£ 22 HE 35 M P 1123

7 Relevance of the training sessions 5 ll H R ({55 12 8) 4

8 Quality of interpretation services 115 & 1(2(3[4]|5
Technical conctent of training sessions 51l (KIH AR 75 TH A 2

9 Duration of training sessions 3 Il F F2 1K i | 1 | 2 . 4| 5

10 How would you rate the trainers regarding: %3 Il i A -
10.1 Knowledge of the themes discussed X il R 46 3218 (1) T iR )i 112 4|5
10.2 Authority level YA & 112|3 5
10.3 Clearness of presentation 3} (1375 17 i 112|3 5
104 Availability for further clarifications F&4 %) il UEAT 1 — 5 A 5 sl b 1) 112|3 5

11 What is your overall satisfaction about the training sessions ? %555 Il ) 5 A% 2 HEf 05 2 11238 5
Open Discussions B Hif#¥F3i

12 Duration of the Open Discussion [ HisH&F 1 1K 5 1123 [#5

13 What is your overall satisfaction about the Open Discussions? & /& Ui, #xF [ HiHE PR iR 2 112 (3 E
Supporting Materials Sz H:E4% Ak}

14 Completeness and comprehensibility 5 41t fil-4 i 7k 1 2I 415

15 Contains useful information {2447 Fi {5 & 112081 4|5
Social Event #-£:353h

16 Services Quality (Location, organization, etc.) R4 e (i, ZHZL TS 123 5

17 Opportunity to better know the other participants #2541 T i FoAdIF I 52 112|388l 5

18 Increase professional network #2551 H CLHIHRMEA1AZ 9 4% 112 5

19 Developing ideas for future projects XAk TAE. T H 5547 T Hi AR 112|348l 5
Overall appreciation =&

20 th"[ ig y9ur,overg{[ §f§£sfaction about the two-weeks training organised in France ? #5£E5: E 2847 1) 4 JH W A 11213 5

FREE I B s AR Bl e

Name #:43: Wang Fang
Intitution BL{: Jiangsu Provincial Development and Reform Commission
Position B4 Division director
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Social Protection Reform Project

o E-BR B AL Ry R B

Customer Satisfaction

CUSTOMER SATISFACTION QUESTIONNAIRE

TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

“WRZRERIFZRE AR EEEEYI"HEEHE 20156 4-TH

Please rate the following Questions according to the legend below:

1 Very Dissatisfied 1R i i
2 Dissatisfied A%

3 Almost Satisfied JA i i
4 Satisfied i =

5 Very Satisfied JF ¥ i &

R BL RV 2

Logisitics f5&ZzHE
1 Hotels location {4 ik {7 & 112|3|4
2 Restaurants /T 1123 5
3 Training venues 55l 1 112 5
4 Transportation services R AZ B 11238 5
5 What is your overall satisfaction about the training's logistics? #5% 55 Il J& 8 52 A 2o i 1 2 1123 5
Organisation of the training &l 224k
6 Clarity of the event program H 2 2 HE (135 i 1123
7 Relevance of the training sessions 55 ll H R ({55 M 12 8) 4
8 Quality of interpretation services 1% i & 112 4
Technical conctent of training sessions 51l (K13 AR 75 TH A 2
9 Duration of training sessions 3 Il F F2 1K i | 1 | 2 . 4| 5
10 How would you rate the trainers regarding: %3 Il S A -
10.1 Knowledge of the themes discussed X il PRI 16 32181 T iR )i 112 4|5
10.2 Authority level YA E 112|3 5
10.3 Clearness of presentation 3} 1375 7 i 112|3 5
104 Availability for further clarifications F&4% %) il UIEAT 1 — 5 A 5 sl b 1) 112|3 5
11 What is your overall satisfaction about the training sessions ? %555 Il ) 5 A% 2 HEf 5 2 11238 5
Open Discussions B Hif#¥F¥i
12 Duration of the Open Discussion [ HisHEF 15 1K 5 1123 [#5
13 What is your overall satisfaction about the Open Discussions? A&, #x) [ b8 FR i 2 11213 E
Supporting Materials SzH:E48 T Ak}
14 Completeness and comprehensibility 5 41t fil-4 i 7k 1 2I 415
15 Contains useful information {2447 Fi {5 & 112081 4|5
Social Event #-£:353h
16 Services Quality (Location, organization, etc.) R4 it (k. ZHZL TR 123 5
17 Opportunity to better know the other participants K2 5 i1 T i FoAdIF I 52 112|388l 5
18 Increase professional network #2/ T H CUHIHRMEAEAZ 9 4% 112 5
19 Developing ideas for future projects XAk [ T4E. T H 5547 T Hi A% 112|348l 5
Overall appreciation S /&L
20 th"[ ig y9ur,overg{[ §f§£sfaction about the two-weeks training organised in France ? #5 £E5: E 2847 1) 4 JH W A 11213 5
PR B I B0 sl AR i R

Name #:43: Liu Shuging

Intitution Bf: Department of Social Affairs,Fujian Provincial Development and Reform

Position B4 Division director
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o E-BR B AL Ry R B

Customer Satisfaction

CUSTOMER SATISFACTION QUESTIONNAIRE

TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

“WRZRERIFZRE AR EEEEYI"HEEHE 20156 4-TH

Please rate the following Questions according to the legend below:

-

1 Very Dissatisfied 1R i &
2 Dissatisfied AN

3 Almost Satisfied H:4xiifi =
4 Satisfied Jii =

5 Very Satisfied 5% iifi =

R BL RV 2

Logisitics /582 HE

1 Hotels location {5 7 & 112|348 5

2 Restaurants 47 1(2(3 8l 5

3 Training venues 35l s 112]3 5

4 Transportation services HifiAS i@ 112]3 5

5 What is your overall satisfaction about the training's logistics? &% 55 Il Jim 1l 5 A4 2z HEl = 2 112|3 5
Organisation of the training %%l 23

6 Clarity of the event program H F2 2 He 37 i 1123

7 Relevance of the training sessions 353l H F2 I 3e1E 1 3 5

8 Quality of interpretation services 1%l 1 3 5
Technical conctent of training sessions Il IR 5 TH A &

9 Duration of training sessions %7 il H % K4 | 1 | 2| 3 .E

10 How would you rate the trainers regarding: %} Il PEA «
10.1 Knowledge of the themes discussed i YF AT 18 328U Tl E 112]3 S
10.2 Authority level JFIifi B 112]3 5
10.3 Clearness of presentation { i} 13 i 112]3 S
10.4 Availability for further clarifications &%} i) A7 ik i 2 Bl Ui 1Y 112|3 5

11 What is your overall satisfaction about the training sessions ? % 3% Il i) s 44 22 il = 2 12|38l 5
Open Discussions B Hiti8#FF

12 Duration of the Open Discussion [ H1isH& 3435 K Ji 112 |3 |5

13 What is your overall satisfaction about the Open Discussions? A, %5 [ it g 2 112 (3 E
Supporting Materials 37548 A1kl

14 Completeness and comprehensibility 534 A1 4= T P 112 I 4(5

15 Contains useful information %45 F {5 12880 4|5
Social Event #2353

16 Services Quality (Location, organization, etc.) R4 i (Mbi. HE TAES 1123 5

17 Opportunity to better know the other participants 3§14 5 -4t T fig oAb 3 I\ 5 1123 5

18 Increase professional network #2517 H CLIHRMY AL AT R 2% 112|3 5

19 Developing ideas for future projects X &K (¥ T.4E. i H 24 1B A% 112(3 E
Overall appreciation E & PE4;

20 What s your overall satisfaction about the two-weeks training organised in France ? T AR R 284 T (¥ 4 1019 1l2]3 E

BRI VI B AR R it 5 2

Name #42: W% % Huang Xiaojun

Intitution B47: ..
Reform Commission

VA KB EEZE 14y Jiangxi Provincial Development and

Position E{%-: WF 51 Division Director
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Social Protection Reform Project

FE-RRA LR RSN

Customer Satisfaction

TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

“WRZRERIFZRE AR EEEEYI"HEEHE 20156 4-TH

CUSTOMER SATISFACTION QUESTIONNAIRE

Please rate the following Questions according to the legend below:

1
2
3
4
5

Very Dissatisfied 1R AN i
Dissatisfied A=
Almost Satisfied %43 =
Satisfied ¥ &

Very Satisfied 35 i &

R BL RV 2

Logisitics /5812 HE
1 Hotels location {5 7 & 12|38l 5
2 Restaurants 47 1(2(3 8l 5
3 Training venues 35l s 112]3 5
4 Transportation services HifiAS i# 112]3 5
5 What is your overall satisfaction about the training's logistics? %% 5% Il i B 5 44 22 HEs g ? 1(2(3 4l 5
Organisation of the training %%l 23
6 Clarity of the event program H F2 2z He 37 b 1123
7 Relevance of the training sessions 353l H R I3 1 3 5
8 Quality of interpretation services I i & 1 3 5
Technical conctent of training sessions 3l I AR5 TH A &
9 Duration of training sessions 55 lll H R {46 | 1 | 2| 3 E
10 How would you rate the trainers regarding: %} Il PEA «
10.1 Knowledge of the themes discussed i YFAlis i 328U Tl E 112]3
10.2 Authority level JFIifi fBLE 112|3
10.3 Clearness of presentation { i} [1i% i & 112]3
10.4 Availability for further clarifications &%} il SUIEAT k35 iR st ) 1123
11 What is your overall satisfaction about the training sessions ? % 3% Il i) s 44 22 Hiil = 2 112|3
Open Discussions B Hiti#83FF
12 Duration of the Open Discussion [ H1isH& 3R 35 K Ji 1123
13 What is your overall satisfaction about the Open Discussions? F A, %5 H it e H & 2 1 3

Supporting Materials 37§48 ATkl

14

Completeness and comprehensibility 5 341 4= T P

15

Contains useful information {1,445 Fi{5 &

Social Event #-23753)

16 Services Quality (Location, organization, etc.) R4 i (Mbgi. HETAES 1123
17 Opportunity to better know the other participants 3 /14 5 -4 T fi el 3 I\ 5 112]3
18 Increase professional network #2517 H LI HRMY AL AT /2% 12|3
19 Developing ideas for future projects X &K (¥ T.4E. T H 24 1B A% 112(3

— -
NN
w|w
S
ola|la|o oo a o alo|lo|o

Overall appreciation & & 1F4"

20

What is your overall satisfaction about the two-weeks training organised in France ? f&X¢ {E7: [F 2547

PR VIS 3l AR B ?

1 3449

N
N
w
I

[o]

Name #4: % Chen Jing

Intitution Ay : 7
Commission

WA K BEMEZE Henan Provincial Development and Reform

Position % K Division Director
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. . . Customer Satisfaction
Social Protection Reform Project
o E-BR B AL Ry R B
FU-CHINA

CUSTOMER SATISFACTION QUESTIONNAIRE
TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

“WRZRERIFZRE AR EEEEYI"HEEHE 20156 4-TH

Please rate the following Questions according to the legend below: ARG LU FRHETE 5

1 Very Dissatisfied 1R i &
2 Dissatisfied AN

3 Almost Satisfied H:4xiifi =
4 Satisfied Jii =

5 Very Satisfied 5% iifi =

Logisitics /5812 HE
1 Hotels location % 5 7 & 112(3|4
2 Restaurants 47 1(2(3(4
3 Training venues 3l s 11234
4 Transportation services Hi1fi A% i@ 112|3|4
5 What is your overall satisfaction about the training's logistics? %% 5% Il i B 5 44 22 HEs g ? 1(2(3(4

Organisation of the training 3%)l| 223k

6 Clarity of the event program H F2 2 He 37 i 112|134

7 Relevance of the training sessions 353l H F£ A 31E 1(2]|3|4

8 Quality of interpretation services 1% Jii 112(3|4
Technical conctent of training sessions Il IR 5 TH A &

9 Duration of training sessions 55 ll H R {4 | 1 | 2| 3 | 4

10 How would you rate the trainers regarding: %Il PEA «
10.1 Knowledge of the themes discussed i YF AT 18 328U Tl E 112]3]4
10.2 Authority level JFIifi B 1]2]3|4
10.3 Clearness of presentation { i} 1% i & 112]3]4
10.4 Availability for further clarifications &%} il SUIEAT k5 iR 2 st ) 112|3]4

11 What is your overall satisfaction about the training sessions ? % 3% Il i) s 44 22 Hil = 2 112]|3|4
Open Discussions B Hiti8#FF

12 Duration of the Open Discussion [ H1isH& 3435 K Ji 1123 ]4

13 What is your overall satisfaction about the Open Discussions? A, %5 [ it g 2 11213 (4
Supporting Materials 37548 A1kl

14 Completeness and comprehensibility 5 #4414 T P 112]3]4

15 Contains useful information %45 F {5 112]|3|4
Social Event #2353

16 Services Quality (Location, organization, etc.) R4 i (Mbgi. HE TAES 112]3]4

17 Opportunity to better know the other participants 3§14 5 -4t T fi oAb 3 I\ 5 12|34

18 Increase professional network #2517 H LI HRMY AL AT B 2% 12|34

19 Developing ideas for future projects X} &K (¥ T.4E. i H 24 1B A% 112|3|4
Overall appreciation E & PE4;

20 What s your overall satisfaction about the two-weeks training organised in France ? T AR R 284 T (¥ 4 1019 1121 3l4a

BRI VI B AR R it 5 2

Name #42: NI Zhan Gang

Wb Kk Z= il AL Hubei Provincial Development and Reform
Commission

Position E{%-: G R Deputy Division Director

Intitution B47:
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. . ) Customer Satisfaction
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FU-CHINA

CUSTOMER SATISFACTION QUESTIONNAIRE
TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015
“WR LR IRTEERI A REEE B HRE W% 201556 5-7H
Please rate the following Questions according to the legend below: ARG LU FRHEVE 5
1 Very Dissatisfied 1R i &
2 Dissatisfied i
3 Almost Satisfied JEA &
4 Satisfied jifi =
5 Very Satisfied 5% iifi =
Logisitics /58)%HE
1 Hotels location {5 7 112(3|4
2 Restaurants 47 1(2(3(4
3 Training venues 35l s 11234
4 Transportation services Hi1fi A i# 112|3|4
5 What is your overall satisfaction about the training's logistics? %% 5% Il i B 5 44 22 HE g ? 1(2(3(4
Organisation of the training %%l 2
6 Clarity of the event program H 2 22 He 37 i 1(2(3(4
7 Relevance of the training sessions 353l H #2131 1(2]|3|4
8 Quality of interpretation services 1% i 11234
Technical conctent of training sessions 3l IR 5 TH A &
9 Duration of training sessions 55 /ll H R {4 | 1 | 2| 3 | 4
10 How would you rate the trainers regarding: %} Il PEA «
10.1 Knowledge of the themes discussed i YF AT i 328U Tl E 112]3]4
10.2 Authority level JFIifi fIBLE 112|3[4
10.3 Clearness of presentation { i} 1% i & 112]3]4
10.4 Availability for further clarifications &%} il SUIEAT HE— 5 iR 2 st ) 112]3|4
11 What is your overall satisfaction about the training sessions ? % 3% Il i) s 44 22 Hi il e 2 112]|3|4
Open Discussions B Hiti#83FF
12 Duration of the Open Discussion [ H1isH& 3R 35 K Ji 1123 ]4
13 What is your overall satisfaction about the Open Discussions? F A, %5 [ it e F R 2 11213 (4
Supporting Materials 37§48 A1kl
14 Completeness and comprehensibility 5 34 A1 4= T P 112]3]4
15 Contains useful information %45 F {5 112]|3|4
Social Event #2353
16 Services Quality (Location, organization, etc.) R4 & (k. AU TS 12|34
17 Opportunity to better know the other participants 3§14 5 -4t T fi e 3 I\ 5 12|34
18 Increase professional network #2517 H CLIHRMY AL AT B 2% 12|34
19 Developing ideas for future projects X &K (¥ T.4E. T H 24 1B A% 112|3|4
Overall appreciation S /& PE4;
20 What s your overall satisfaction about the two-weeks training organised in France ? TR Y [ 2 AT 1) A 30 ) 112134
BRI Y B AR R it 5 2
Name #£43: FiEH Lu Peipei
Intitution 24r: /ﬁf‘ﬂ%?’iﬂﬁ(é?)ﬁﬂkﬂ‘ Hunan Provincial Development and Reform
Commission
Position Bi%-: FATLEI Programme Official
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. . . Customer Satisfaction
Social Protection Reform Project
o E-BR B AL Ry R B
FU-CHINA

CUSTOMER SATISFACTION QUESTIONNAIRE
TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

“WREZRERIFZRE AR EEEEYI"HEEHE 201526 A-7H

Please rate the following Questions according to the legend below: ARG LU FRHEVE 5

1 Very Dissatisfied 1R i &
2 Dissatisfied AN

3 Almost Satisfied H:4xiifi =
4 Satisfied Jii =

5 Very Satisfied 5% iifi =

Logisitics /582 HE

1 Hotels location {5 7 & 112(3|4

2 Restaurants 47 1(2(3(4

3 Training venues 35l s 11234

4 Transportation services Hi1fi A i# 112|3|4

5 What is your overall satisfaction about the training's logistics? %% 5% Il i B 5 44 22 HE g ? 1(2(3(4
Organisation of the training %%l 23

6 Clarity of the event program H & 22 He 37 i 112|134

7 Relevance of the training sessions 353l H R 1(2]|3|4

8 Quality of interpretation services 1% Jii 112(3|4
Technical conctent of training sessions Il IR T TH A &

9 Duration of training sessions 35 ll F 2 {50 | 1 | 2| 3 | 4

10 How would you rate the trainers regarding: %} Il PEA «
10.1 Knowledge of the themes discussed i YF Al i 328U Tl E 112]3
10.2 Authority level JFIifi B 112]3]4
10.3 Clearness of presentation { i} 1% i & 1123
10.4 Availability for further clarifications B %} il BT k25 2 sl it 112]3

11 What is your overall satisfaction about the training sessions ? % 3% Il i) s 44 22 Hi il = 2 112]|3|4
Open Discussions B Hiti83FF

12 Duration of the Open Discussion [ i isH & 347 [f) K Ji 1123

13 What is your overall satisfaction about the Open Discussions? F A, %5 [ it e F R 2 11213 (4
Supporting Materials 37548 A1kl

14 Completeness and comprehensibility 534 A1 4 T # 112]3]4

15 Contains useful information %45 F {5 112]|3|4
Social Event #2353}

16 Services Quality (Location, organization, etc.) R4 i (Mbii. AR TAES 112]3]4

17 Opportunity to better know the other participants 3§14 5 -4 T fi oAb 3 11\ 5 12|34

18 Increase professional network #2177 H LI HRMY AL AT B 2% 12|34

19 Developing ideas for future projects X &K (¥ T.4E. i H 24 1B A% 112|3|4
Overall appreciation E & PE4;

20 What is your overall satisfaction about the two-weeks training organised in France ? T AR [ 284 T (¥ 4 1019 112134

BRI Y B AR R it 5 2

Name #42: Y Xu Wei

J VG KB MOEZE Guangxi Autonomous Region Development and
Reform Commission
Position Bl 4%: FIl4b4K: Deputy Division Director

Intitution BAr:
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% Social Protection Reform Project
FU-CHINA

o E-BR B AL Ry R B

Customer Satisfaction

CUSTOMER SATISFACTION QUESTIONNAIRE

TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

Please rate the following Questions according to the legend below:

1
2
3
4
5

“WREZRERIFZRE AR EEEEYI"HEEHE 201526 A-7H

Very Dissatisfied 1R A &
Dissatisfied /i
Almost Satisfied A&
Satisfied 1 &

Very Satisfied JF 7 i

R BL RV 2

Logisitics J5&ZzHE

1 Hotels location {4k {7 & 112|3|4

2 Restaurants %7 112|134

3 Training venues 55l #h /4 112|3|4

4 Transportation services ik A2 il 112(3|4

5 What is your overall satisfaction about the training's logistics? %% 55l & ) A4 2z HE =g 2 112|3|4
Organisation of the training &l 224k

6 Clarity of the event program |- F£ 22 HE 35 M 112|3|4

7 Relevance of the training sessions 1711l [ #4 (A e 14 1 4

8 Quality of interpretation services 115 & 1
Technical conctent of training sessions 51l (KIH AR 75 TH A 2

9 Duration of training sessions 5 ll FF2 K 4 | 1 | 2| 3| 4

10 How would you rate the trainers regarding: %3 Il i A -
10.1 Knowledge of the themes discussed i R 18 3 UK T fift )& 112]3(4
10.2 Authority level YA & 112|3[4
10.3 Clearness of presentation ¥ i [ i 5 112|3[4
104 Availability for further clarifications F&4 %) il UEAT 1 — 5 A 5 sl b 1) 112(3(4

11 What is your overall satisfaction about the training sessions ? %555 Il ) 5 A% 2 HEf 05 2 112(3|4
Open Discussions B Hif#¥F3

12 Duration of the Open Discussion [ HisH&F 15 1K 5 1121314

13 What is your overall satisfaction about the Open Discussions? A& i, #X) [ HiT B FR i 2 1 4
Supporting Materials Sz H:E48 T Ak}

14 Completeness and comprehensibility 5¢ & E Al 4x i o 112]3[4

15 Contains useful information {2447 Fi {5 & 112(3|4
Social Event #-£:353h

16 Services Quality (Location, organization, etc.) IR4$ it (k. HZL TR 1(2(3(4

17 Opportunity to better know the other participants #2541 T i FoAdIF I 52 112|3|4

18 Increase professional network #25 T H AR AEAZ 9 4% 1(2(3(4

19 Developing ideas for future projects X A K TAE. T H S T HriAEL 1(2(3(4
Overall appreciation & FEH:

20 th"[ ig y?ur,overg{[ §f££sfaction about the two-weeks training organised in France ? %5 £E2: E 2847 1) 4 JH W A 112134

FREE I 30 sl AR i R

Name #:43: Pu Xiaojun

Intitution .7 PO KRR EZE R4y Sichuan Provincial Development and Reform

Position BR%- AT it AL Bl AL K Deputy Division Director
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Social Protection Reform Project

o E-BR B AL Ry R B

Customer Satisfaction

TRAINING ON MULTI-TIERED DESIGN OF PENSION SYSTEM - FRANCE - JUNE - JULY 2015

“WRZRERFZRE R EEEEF"HEE % 20156 4-7H

CUSTOMER SATISFACTION QUESTIONNAIRE

Please rate the following Questions according to the legend below:

1 Very Dissatisfied 1R i &
2 Dissatisfied AN

3 Almost Satisfied H:4xiifi =
4 Satisfied Jii =

5 Very Satisfied 5% iifi =

R BL RV 2

Logisitics /58)%HE
1 Hotels location {5 7 & 112(3|4
2 Restaurants 47 1(2(3 8l 5
3 Training venues 3l s 112]3 5
4 Transportation services Hifi A i@ 112]3 5
5 What is your overall satisfaction about the training's logistics? %% 5% Il i B 5 44 22 HEs g ? 1(2(3 4l 5
Organisation of the training %%l 23
6 Clarity of the event program H F 24 (1) i o 112|348 5
7 Relevance of the training sessions 353l H F2 A 3e1E 1 3 5
8 Quality of interpretation services 1% i 1 3 5

Technical conctent of training sessions &I f1H AR 75 T A 2

9 Duration of training sessions 55 /ll H R {4 | 1 | 2| 3 | 4 .

10 How would you rate the trainers regarding: %} Il PEA «
10.1 Knowledge of the themes discussed i YF AT i 328U Tl E 112]3
10.2 Authority level JFIifi B 112]3
10.3 Clearness of presentation { i} 13 i & 112]3 S
10.4 Availability for further clarifications &%} il SUIEAT k5 iR 2 st ) 112]3

11 What is your overall satisfaction about the training sessions ? #5155 Yl (1) A 2 i 2 2 12|38l 5
Open Discussions B Hiti#83FF

12 Duration of the Open Discussion [ H1isH& 3435 K Ji 11234

13 What is your overall satisfaction about the Open Discussions? A, %5 [ it g 2 1 3 E
Supporting Materials 37§48 A1kl

14 Completeness and comprehensibility 534 A1 4= T P 112|3 5

15 Contains useful information %45 F {5 112]3 E
Social Event #-:£:7%3)

16 Services Quality (Location, organization, etc.) R4 & (k. AU TS 12|34

17 Opportunity to better know the other participants 15 #4585 4t 7 i Stk 1A 51 112|388 5

18 Increase professional network #2517 H LI HRM AL AT R 2% 12|3

19 Developing ideas for future projects X &K (¥ T.4E. i H 24 1B A% 112|3|4
Overall appreciation S & PE4;

20 What is your overall sgt?gfaction about the two-weeks training organised in France ? #5 % 76 15: [H 2547 (1) A 39195 4 1121 3l4a

TR IS B0 AR B e 2

Name #45: %%t Yang Shu

Intitution Ay : 7
Commission

Hilv g ko Zilk 4t Gansu Provincial Development and Reform

Position % K Division Director
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Please rate the following Questions according to the legend below:

1
2
3
4
5

CUSTOMER SATISFACTION QUESTIONNAIRE

“WREZRERIFZRE AR EEEEYI"HEEHE 201526 A-7H

Very Dissatisfied 1R AN i
Dissatisfied A=
Almost Satisfied %43 =
Satisfied ¥ &

Very Satisfied 35 i &

R BL RV 2

Logisitics /5812 HE
1 Hotels location {5 7 & 5
2 Restaurants 47 5
3 Training venues }5 Il 54 5
4 Transportation services i [ 42 i 5
5 What is your overall satisfaction about the training's logistics? %% 5% Il i B 5 44 22 HE g ? 5
Organisation of the training 3%)ll 223k
6 Clarity of the event program  H P2z HE 6375 Wi 1k 5
7 Relevance of the training sessions 7)1l H #2 ) AH <M
8 Quality of interpretation services 1% Jii
Technical conctent of training sessions &I f1H AR 75 T A 2
9 Duration of training sessions 55 Il H R {4 | | | | | 5
10 How would you rate the trainers regarding: %Il PEA «
10.1 Knowledge of the themes discussed i YF AT i 328U Tl E S
10.2 Authority level JFIifi s S
10.3 Clearness of presentation { i} 13 i & S
10.4 Availability for further clarifications g%} il FUEEAT 3k 5 iR 2 st ) 5
11 What is your overall satisfaction about the training sessions ? &5 15 Yl (1) A 2 Hi 2 2 5
Open Discussions B Hiti#83FF
12 Duration of the Open Discussion [ H1isHE& ¥R 35 K Ji 5
13 What is your overall satisfaction about the Open Discussions? F A, %5 [ it g 2
Supporting Materials 37§48 ATkl
14 Completeness and comprehensibility 5 341 4= T P 5
15 Contains useful information 947 H 15 & 5
Social Event #2353}
16 Services Quality (Location, organization, etc.) R4 i (Mt AR TAESE) 5
17 Opportunity to better know the other participants F3HL 4 5 4 3 T fig HAbES I 51 5
18 Increase professional network #2517 H LI HRMY AL AT B 2% 5
19 Developing ideas for future projects X A& KM TE. T H &4 T HnAE 5
Overall appreciation F & PE4;
20 What s your overall satisfaction about the two-weeks training organised in France ? TRV R 2 AT 1) A 30 ) 5
A5 VI B AR R it 5 2

Name #:45: FFa Wang Xinyi

BEVE & BRI M2 74> Shannxi Provincial Development and

Intitution B47: ..
Reform Commission
Position E{%-: FAERI R Programme Official
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“WREZRERIFZRE AR EEEEYI"HEEHE 201526 A-7H

CUSTOMER SATISFACTION QUESTIONNAIRE

Please rate the following Questions according to the legend below:

1
2
3
4
5

Very Dissatisfied 1R AN i
Dissatisfied A=
Almost Satisfied JEAx &
Satisfied ¥ &

Very Satisfied 35 i &

R BL RV 2

Logisitics /582 HE
1 Hotels location {5 7 & 112|348 5
2 Restaurants 47 1(2(3 8l 5
3 Training venues 35l 1 112]3 5
4 Transportation services HifiAS i@ 112]3 5
5 What is your overall satisfaction about the training's logistics? %5 5% Il i B 5 44 22 HE g ? 1(2(3 4l 5
Organisation of the training %%l 23
6 Clarity of the event program H F 2 (1) 7 i o 112]3
7 Relevance of the training sessions 353l H F2 (I 31E 1 3 5
8 Quality of interpretation services 1% i 1 3 5
Technical conctent of training sessions 3l KB AR 5 TH A &
9 Duration of training sessions Il H R {46 | 1 | 2| 3 E
10 How would you rate the trainers regarding: %} Il PEA «
10.1 Knowledge of the themes discussed i YF AT 18 328U Tl E 112]3 S
10.2 Authority level JFIifi B 112|3 5
10.3 Clearness of presentation { i} 1% i & 112]3 S
10.4 Availability for further clarifications &%} il SUIEAT k5 fR2 st ) 112]3 5
11 What is your overall satisfaction about the training sessions ? % 3% Il i) s 44 22 Hidl = 2 12|38l 5
Open Discussions B Hiti#8#FF
12 Duration of the Open Discussion H HiiE3A 5 K4 112 |3 |85
13 What is your overall satisfaction about the Open Discussions? F A, %5 [ it g E R 2 1 3 E

Supporting Materials 37§48 A1kl

14

Completeness and comprehensibility 5 34 A1 4= T P

15

Contains useful information {1,445 Fi{5 .

Social Event #-23753)

16 Services Quality (Location, organization, etc.) R4 & (k. AT

17 Opportunity to better know the other participants 3§14 5 -4t T fi oAb 3 11\ 5
18 Increase professional network #2517 H LI HRMY AL AT B 2%

19 Developing ideas for future projects % &K TAE. Wi H %4 T H AL

alalal~
NIN[N]N
Wlwlw|w
ajloajfo|lo

Overall appreciation & &1F4r

20

What is your overall satisfaction about the two-weeks training organised in France ? #&X% {5k FH 2547
BB I 20 S AR T 09 5 2

rnmmi |, 3E

Name #:4: A% Lu Cuiping

Intitution BA7: ..
Development and Reform Commission

HEE B e X R BN 4rid 4k Xinjiang Autonomous Region

Position Bl 4: FIl 4K Deputy Division Director
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