Flashings

Balance sheet and outlook after
3 years
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Flashing =

Result of the cross-referencing of CPAS forms with BCSS flows
relating to possible income.

Available streams: Family allowances and birth bonuses, unemployment and
activation of unemployment, income from work: DIMONA and DFMA data flows,
pension income, cadastral income, insurability, less-valid allowances

 Indicator and not exact science: the SPP IS can not control:
— Accuracy of information

— Update time

» Help: complete a regular consultation of the BCSS,
do not replace it



Results (2016)

16,474 files on 256,431 with at least one flashing = 6.42%

> EUR 4,020,967 = total amount of corrections




The quality of the flashing depends on:

1. Flow information:

e SPP IS uses authentic sources from third parties

e Some data are only available late

2. Form information:
This information is incorrect or incomplete.

Example:

 The income of the former spouse is taken into account because it is always mentioned in
form B.



Examine the information of the turn signals

Two possibllities :

— Correct information: The CPAS takes the necessary measures (new
decision, modification of the form ...)

— Flashing justified

— Incorrect information: provide feedback to SPP IS

e via the biannual list containing the feedback codes (current
system).

e Directly transmit (online) the feedback code (in the future).

— Unjustified flashing




Add new feeds to the cross

SPP IS is exploring the possibility of using other authentic
sources that would cross the data:

* Inmates (SPF Justice)
* Work incapacity (mutual),

e Guarantors (FPS Foreign Affairs)

» Waiting for the provision of these flows for the CPAS



Automation of turn signals

Given the success of the measure, the SPP IS has undertaken to
optimize the automation of flashing management.




The Inspectorate of the SPP IS

On-site follow-up by the Inspection department to help
CPASThe flashing quality depends on:

to determine and eliminate the causes of the indicators.

Goal: bring back all the CPAS under the 5% of files having
a flashing.



