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[bookmark: _GoBack]From 18 June to 3 July 2016, SPRP C1 Training course in Spain was organised with the generous input from Spanish Ministry of Employment and Social Security. The training focused on the EU experiences of demographic ageing and their coping strategies, which are considered of important relevance to the conditions in China. A total of 22 central and provincial officials participated in the programme, all of them provided their valuable feedback on the quality of the training programme. 
Specifically, we asked the participants to score on the following items for the first part of the training in Madrid, the second part in Valladolid, and the training as a whole, with 5 indicating high level of content and 1 meaning very unsatisfied.

	LOGISTICS
	TECHNICAL CONTENTS OF SESSION (ctd.)

	1
	Hotels location 
	10.4
	Availability for further clarifications 

	2
	Restaurants 
	11
	What is your overall satisfaction about the sessions?

	3
	Venues 
	OPEN DISCUSSION

	4
	Transportation services 
	12
	Duration of the Open Discussion

	5
	What is your overall satisfaction about the logistics? 
	13
	What is your overall satisfaction about the Open Discussions?

	ORGANISATION
	SUPPORTING MATERIALS

	6
	Clarity of the event program  
	14
	Completeness and comprehensibility 

	7
	Relevance of the sessions
	15
	Contains useful information 

	8
	Quality of interpretation services 
	SOCIAL EVENTS

	TECHNICAL CONTENTS OF SESSION
	16
	Services Quality (Location, organization, etc.) 

	9
	Duration of the sessions 
	OVERALL APPRECIATION

	10
	How would you rate the speakers regarding: 
	17
	Opportunity to better know the other participants 

	10.1
	Knowledge of the themes discussed 
	18
	Increase professional network 

	10.2
	Authority level 
	19
	Developing ideas for future projects 

	10.3
	Clearness of presentation 
	20
	What is your overall satisfaction about the first/second part of the training?




It is apparent that, judging from the average rating for the quality of the programme, the training has been a successful one. The scores for all question items are above 4.50 which is a highly satisfactory result. 
Specifically, the location of the hotels, the venues and the clarity of the event programme receive the highest satisfaction from all participants. As for other items, the reviews are generally positive. The only aspect that falls slightly short in comparison to others is the completeness and comprehensibility of the supporting materials. Indeed the quality of supporting materials should not be overlooked. It should provide essential information that helps participants not only follow closely with the content of training but also adapt well into the social and cultural context of the site of visit.  In that regard, although special attention was provided to supporting materials – with all 30 power-point presentations being translated into Chinese ahead of the event – those apparently still fell short of the highest expectations from the participants. 


The reviews for the respective sessions in Madrid and Valladolid are also quite positive. 
For most items, the ratings are quite close. But for some others, the discrepancy is a bit more significant, which is worth a close examination. 
First, for the restaurant, Valladolid has a much lower level of satisfaction, which is still high though, than Madrid. In fact the restaurant in Valladolid is the only item that receives ‘3’ (not only one but several), which is the lowest rating in the entire evaluation. Food is no trivial matter and it does has a crucial role to play in ensuring the smooth proceedings of all events including this training programme. 

Second, the quality of interpretation in Madrid lags substantially behind that of Valladolid. Simultaneous interpretation is another essential element for successful events. The difficulty in identifying good English-Chinese interpretation service is a common issue in Europe, but it is important to foresee such potential obstacles and come up with a more active strategy to cope with it. 
Third, for items related to the ratings of the speakers, the sessions in Madrid fall behind in three out of four aspects. Hence it is worth drawing comparisons between the two sessions in terms of the topics as well as the qualifications and affiliations of the speakers. This might help identifying the preferences for speakers among Chinese delegations, which is potentially useful in selecting speakers for further events. 
Fourthly, the differences for item 12, the duration of open discussion, is also quite hard to neglect. Indeed the discussion session is always the most dynamic and interesting, but it is also quite difficult to structure under a given time frame. Interestingly, despite the enormous discrepancy for item 12, the overall ratings for the open discussion (item13) are quite close. This might indicate that the duration is not necessarily the most crucial factor in affecting the quality of discussion. 


Xu Chenjia,
Programme assistant for Component 1
EU-China SPRP
21 July 2016


Average Scoring for Each Question Item
Evaluation for Training in Spain June-July, 2016
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